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Where are relocations up to?

Since 2016, FACS has supported over 210 Ivanhoe households to relocate in 
preparation of the estate’s redevelopment.

We understand that for many residents the need to move is a difficult experience 
and we will continue to ensure that each and every relocation is managed 
sensitively.

We will continue to make suitable offers to those remaining residents at Ivanhoe 
by matching them to a home that meets their needs

If you have not received an offer of a home to relocate to please be assured that 
we are working hard to find something suitable for you.

Please contact your Relocations Coordinator on 1800 295 406 or visit 
Ivanhoe Connect at 19 Ivanhoe Place if you would like more information.

First Stage Works to Commence
Works on the first stage of 
redevelopment at the top of Ivanhoe 
Place will begin in early April 2018.

These buildings will be demolished to 
allow for a new information and sales 
centre to be built and open access to 
the first stage of redeveloping the estate 
to build new homes, open space and 
community facilities.

The centre will be open to all Ivanhoe 
residents to find and get information 
about the new social housing and 
community development programs.

We will issue residents with a detailed 
letter of these works before they 
commence providing information and 
contact numbers for you to use if you 
have any issues or questions you would 
like to have answered.
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Salvation Army is moving on 
After 15 plus years, the Salvation Army 
has left 47 Ivanhoe Place. FACS would 
like to acknowledge the wonderful work 
and support that the Salvation Army has 
provided within the Ivanhoe community, 
with a special thanks to Nathan Moulds 
and his family. 

How do I stay informed?
Stay informed by visiting, calling or 
emailing us at the Ivanhoe Connect office. 
FACS staff are available to answer your 
relocation and redevelopment questions.

Ivanhoe Connect Office 
19 Ivanhoe Place, Macquarie Park

Opening hours Tuesdays 10am to 1pm

Email RelocationTeam@facs.nsw.gov.au

Phone 1800 295 406

You can also register to receive an email 
copy of this newsletter by providing your 
email address to ryderelocationteam@
facs.nsw.gov.au or your Relocation 
Coordinator.

Alternatively please continue to keep in 
touch with your Relocation Coordinator 
via their phone number or email.

If you need help with interpreting or 
translation because English is not your  
first language, phone All Graduates on 
1300 652 488.


