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Welcome to the November edition of the Town Water Risk Reduction 

Program newsletter.  
  

Stay safe with widespread flooding in regional NSW 
  

 
Many parts of the state are currently experiencing heavy rainfall and flooding. We 

hope you and your communities stay safe during these extreme conditions. 

Information about emergency relief for town water supplies and contact details for 

your regional DPE Water team is available on the department’s website. 
  

Roadshow update - Register for local water utilities 
webinar 

  

 

 

  

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgDJGW72d4Dk2zQC_-W4Bt5Cq2GRL3WW1_p0j74RDQtwW3Z-zzd61GF21W3GMFfS3H8pKsW5GYjmv7LHf1DW9gh0v656795cW36pxhZ3QqBX4W7zcZ4w6ydyFLW7DwF-N8WJT9hW1Hnrm15ZXxmsW1CDBhQ6HsqJ1W6Gp0sZ13VqDzW8nVNb63Rd8q_W6Bk0KM5CtR1gW9kjS5W7BKHJMW4R9RhK60MkdrW7XjZ5j62wMtMW3k59jF6HZMWrW7r6Yt56MDz84W1htnf_7nnpYQW8b_lFb41Q4pTN2HY6FMzN4MLVZ7Xh33KXWjr3gC-1


DPE Water and NSW Health invite local water utilities and stakeholders to attend 

a ‘local water utilities webinar’ in place of the postponed November roadshows. 

Representatives from both agencies will attend the interactive sessions and cover 

a range of topics including the Regulatory and Assurance Framework, Safe and 

Secure Water Program and Health Based Targets, with questions welcomed 

throughout. 

Two sessions are scheduled and the format for each webinar will be the same. We 

appreciate your attendance at one webinar only and attendees MUST register 

their details here: 
  

 

Monday 12 December – 12:30pm to 2pm  

 

 

Tuesday 13 December – 10am to 11:30am  

 

  

Once registered, you will receive a Microsoft Teams invite with instructions that 

will allow you to join on the day. These sessions will be recorded and made 

available for those unable to attend. 

We look forward to seeing you virtually ahead of the festive season and are 

committed to organising face-to-face workshops with local water utilities in 

regional areas early next year. 
  

 

Provide your feedback on the department’s 
regulation and support of local water utilities 

  

 

  

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgN4Zjd9V3Zsc37CgH3rW13gyPK54S67tW8QtwQk63w2YBW3kqCVm2CsBCRW4YzYgj51b_RzW4D6SQT9dFDCZW8TYfgL3vS2GFW3h1nLp9fKK5JW8PWvX32dp6x3W3LBcrL6TBC2nW2LrT5X7nq0sbW87dgBZ5Q2ttRN41Ln7_JWL8vW7ykw8n8frJSpW8P086X85Z1SWV8wNgR36z6X7W6ln2lP3BRkFkW8ClJT07K9RfSW1CXPKY6S86s-W5bSl6G86l3CHW1byc7P86VRNgN7T3lVQQZ3qBW5Vl5M1859rfRW4sy-qK4Q48BNN4ZWwG0Gyp8zW7jtN0w3744R5W4Kh8k97kyDTmW8zZlBM5z3Nf9W5mdHyj7MJpgLV9xDGr71p8FVW2hW5TY74-_BTN1wPyTfQxw78W7JfYLB4K18cJW5TPx3D3ys6TGW32bZS712lNRPW8Vd_ns4K0_7YW2f8pCT4wgKvgW1cD3Tc1hlPNdW4phdGg8c-1DZN8M5GLFjw-njVWdBQB6Q2gXbW5DP22V4fB33XW5z5GJh9lF6F7352p1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgN4Zjd9V3Zsc37CgDLYW3vsPb73FjQkSW2zW6zV1B121yW3wjWcC1zjjYZN7dkbyh7382FW42zsrf2qjVffW2pNqlN8Q0VtyW1PJ65695ShBXW1WS82w8fVGJPW5G9pyn44HcbCW5md_2Q2MyQlPW1VmjwN28R5lhW8vxm4r4gYr9jW2GMqPr1J2F8rW90fwl84JPpznW5MhLbX1_hw2QN4Cj9r3yCq30W12rfdb6CKFkBW7p2C5g37jdjwW60xw1v3mMCZCW7--CPM7S3_RNW1StK1D7Q0G_lW6YZCs32mG5TYW1XK6jc6yf7DFW643vZW47Kbn9W2ncvlD1txPhgW5nJ6Ln3h-SGDW7KFhF21NB9DMV77B0h4ZspgtW8WQh_S9bPnMWW4ZJCrb8g8wprW3Mz1jJ5H-rbTW6hP4fg3kJTflW44StGX5KznBlW4Xn5xr6XQBDhW1JtzyM639S-LW9cQBRz60DqvNW1_kvsf8XgW_NM31nM6PvmLpVyMwNZ7SK5S4W4X2kyk4Vl7PmW12lW7G4lLZsLV_jL5C96qyg03byQ1


 
The latest 6-monthly regulator perception survey is now open. Feedback received 

from the survey will help to inform and improve how the department regulates, 

supports and works in partnership with local water utilities. 

 We would appreciate you taking the time to complete the survey as we value your 

feedback, and all responses are anonymous. 

 The survey is open until 31 December 2022 and will take around 5-7 minutes to 

complete. We will share the responses on our website in early 2023, as well as a 

comparison with previous survey results. You can view the past survey results on 

our website. 
  

Complete the survey  

 

  

 

Case studies to support local water utility decision-
makers 

  

 

  

 
In response to feedback from the local water utility sector, we have developed a 

suite of materials to raise awareness of the risks in water management, and the 

roles and responsibilities for councillors and other decision makers in regional 

NSW water utilities. 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFfB4Zjb_V3Zsc37CgPz3W3ZM0bl4nM8ysW92MGGX6wcgrDW646g3R4nYnJ_W5CmsyJ5FsV1bW6wWK3d1nkTm-W6HY4MV7B3G12Vntrq34_sXS8N5b8VMRy9kyRVRGqY03fr2VGN3sPMlrDkZ_QW21-RpM1MrW5zN41YdW_1KQ3bW7mpR7Z3qGncpW5C6Hx43j7GwxW7k_kt07zx9LBW3l_t0h3kZqTWW94nCkG3QDRW2W67cvd56Mr9QmW1lVDLL2-TSFcW7XPFt68Hr5JHW8zL67w56QSc6W25FJCS55hZm7W61gXz76Xp-ZXW5HPyVl6-ZNDJW8GMnnj5pV6gZW1njHgp8QTTynN2n-wf4hgh1cN53ckG0NL0T_W7MyKWN58QNW9N6xJyJNQtV_3W8npVMC6D3syMW7nc-VN5qm9nyW63Ybg0291LjNW98G8PD5L3tpM3gl51
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFhm2-MLBV1-WJV7CgFN6W1rLVYS78f1bWW1QS-231L_7D1W1C9lQz5Cr-BRN14Gt99SmpNFW25z1Mf5Vk_JgW92VSfZ5vxj7sW7B4PPV5Y-GlBW6SsXch6hv-TbW5ycBpN8_nQynW2pBh8d8sjd4PW5HgbYJ7wNLZgW7z56Dm7lFQf9W5GQzhm4kJwLPN5ZRhWpG2pSzW2_kLqz6gLj6wW5435yX40Tz8RW27pscf8_nr78W6ThXTp55HMPmW4N1MRf176gWCW5rzjRn3DxdnPW68xVm43cdpnzN8y7p511D8z_W4-v6rq2GJG_mW8r3G_D5kMRvGW48rp2M3Fr6jRW8-T6kB48_Qt0W18jCG-4tB0LDVYM1Wy6gJbwNW1ftzHL95M34FW4CbQVn6kNJLW3k931
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFfB4Zjb_V3Zsc37CgQ1hW78D4xY34nGyWW28Yb_Q1Sq4CYW53795x40jN-cVLft-v5jg5vqW8K1GnQ2dp4BbW5q-tn62R_BN6W7s3vH81p_TftW32J6mV7816tyW10Vrrq5Qj4QMW1jN2WV8F7J5cW1jHlpr1DPJjGW3jqzsM3049Q1N3ylKV_JmgwvW5r3gBp7bn5MfN3r6yYqzBsgFW4-JrxJ7JV-_CW8-5G_t91JptmW4n-9X01f4VCdW4PHZQn6-s0yKW8FMwtR3-l6D9W3k77dS2XPvqSW4nM52193ctxFW91k9-T5w2wK_W4kDrGq3zbPjyW2TCk1Q2t0N0-W9bKX-h1fSlbLW4VBTPD4n8N55W88z_WH4SBZg2VXy0YS3DGP9tW8xPylb5cDCFMW5yb6Z22R5KZxW2xMFZf3JtmMlN4dP9Xbld38dW5b-rRQ1PCng-33Hl1


  

We have developed 6 case studies with local councils from across NSW about 

managing local water utility incidents and events. These case studies provide 

insights into the risks and opportunities facing local water utility decision-makers. 

• Managing discoloured water – Bathurst Regional Council 

• Managing a contamination incident – Kempsey Shire Council 

• Managing a chemical overdose incident – MidCoast Council 

• Managing a recycled water cross contamination event – Port Macquarie-

Hastings Council 

• Managing coinciding events to manage water quality – Tenterfield Shire 

Council 

• Managing a dam safety event – Upper Lachlan Shire Council 

Thanks to the local water utilities involved in developing these case studies.  
  

Update on strategic planning outcomes guidance  
  

 

 

  

Throughout November we are making more guidance available on the 

department’s website to provide information to local water utilities on the 

department’s assurance framework for strategic planning. We are publishing these 

documents as they are finalised, guidance on the following outcome areas is now 

available: 

• Understanding service needs 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFh32-MLhV1-WJV7CgN1nW8MWb_q2LHqnsN7s5lDtTlLJrVr0y5m4GzfJDW8XQ_D06lhqKQW78CJ9M3wBhzXW4CBPYK91ggZ2W63W-5H1n32RNV5y5Qx2x1Yb0W1dKg_B6vnqYgW47Yshs27P31fW6TZ8c87sCNnVMJ9QV8dggJCW4KrD6f4DYqQ-W1Vnwgt7_1TkzW70lRCS4wKXSHW4758fb3Xd_sDW20Hyb553Yy91W1Wsq4X5KqBF-W6tQ-xw2XdGtrW1NYgJG5JBpV1W4CcNWv2vp8KmW5QxlLn6wwnl-W7hwjfX3HdgTdW5Vf__35wzWbtW4mcPzr3qlRpyW8l7J1W5_Y2qMW6CZHs95MtWWjW8FX3fh3NmcBL3dX81
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFhm2-MLBV1-WJV7CgN1SW7t0jT83VB8R0N5_qrZwkRMjGW61-3xm7t7g91W2HTDM53wVhZKW72WwQZ15gBfcN88g539jDzBCV7qG3W3RCkkPVNKlzH4FHn7pW2S7ffV2f7f2vVNY3YD4Nyn5WW628BKd33GjMVW4-GfCW3j5DKFW3nBxSL80CP-fVrvSgY5YXBZlW2pCv_7739cG4W5W3l404bxmjkW6C4ScS3yXL6vW2f_qlh66wfS_N94Cz7jqRSMYW9bGl397cbNkGW1qRxdw6PM8_vW2ZYqN574jPNlW8p55Kt49SZkfW1JqTsk94kZ0RN2_VNLgZ3fstW6Qrpht9kXsgFW515pkX5P4SWBT_0K63PbH0NVlj6gZ3LJFQ4W13nfWf51_cL33lXC1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFhm2-MLBV1-WJV7CgQdfW3KZmLz7vZBh0W5w4Tnp3fcXqQW8JrnD82FC7q4W3qnYQf4RdkPhW4xqG0J9k80B4W8ldMJ34pxWztW3tSGKC8zS_8KV3WWk714-t70W259wsl4bqWbnW6ykd3y40znkSW3CY82C7tMVzJW7XTT-g2SX_tfW8yjp9Z4SlvgvW6sZdNt7V3y0MW8b1J7v3yTT2zN1yDchjDQM2lW19B9gr8v0-cLN2fBdhhKfpVwW172fbm6HT4ZPW2rTz3R7h_BBMVTrdqt84HB6sVzBdvH3gFhxwN5FK-Ww7X5-MW56K6qd2WP6KKW4tJTH14pcGynW8BVQNs7S1sygW6Rp-1X7nfbYzW49lZT217rtqQW5p7pg58Rxy5WW83pGb93lRF_h35qg1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFhm2-MLBV1-WJV7CgYWCW5n4xc133HD8NN3tTbJ-9C027W5Mfq9P4v19XyW7hpx1Q7v3gDTW7T84_t5Crs-3W2yQLM04kv2sKW5Zcsxs88xHsDW1Vf2S62HFMgWVQw5HQ7hlwSZW8YlGfz1LzGJzW20D-9N69c1F_W1tyFJv6WxBMMW9f3WRS6tsb1ZW54LCjz83CngGW27hwPM8_3nYcW2BpPG61kgH6zW73LWmB8TcZcDVgVXrh8Rk3jRW7QpXVy92b1xqW1_nXvN5s8wkvVv-Htx7fGDpvW4z2HP26yQP7SW1Xp9705Ck8l4W1ML2td7LTvqyW6DXNBk7lvPHkW5ksf6t69fjg8W3qz93F66wYt1W82jkmM3fYWprW8cg98g3GGv2BW4dMFpZ7vBQtV33Ph1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFfB4Zjb_V3Zsc37CgHpzW7ZMfmw81Wp2GVDgQ_b7cBx8jW5G-slV779x50W3JWpbG49sNYKN3WXyZZrdTXMW461R1D5Svzm4N1B4wqnpXY_zW16nGQh80pf29W10XZ905NQxmNW7sQQKF633BR-W4hLdwP2SGCD_W49pxZ73lWXZDW7V9V-68wx22gVbtHtl6KyCXfW1d9fyL5MsKkMW6lwm8k3XF8l3W202kDs98RFgjW6cfSFD5Hk71-W5_g3KW39LsWPVf8TVl6bGKfJN5TVKB4XV-klW7-TmYP3NG957N2k-ZV7Ynj_vW6jgFqb55zYztW2gZjR4547wjkW3_Z19r2RK-y5W7xQ-2C2lmYtQW9grjfq6DFJWPW3xCSfX9dHWRKW18HpzG1vRLjwW4g3jSz4P1pkpW5Nv_WM3t6ZdLW2gs2BR9g64J-W2PvFBr8F3RKB39Xh1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFfB4Zjb_V3Zsc37CgHpzW7ZMfmw81Wp2GVDgQ_b7cBx8jW5G-slV779x50W3JWpbG49sNYKN3WXyZZrdTXMW461R1D5Svzm4N1B4wqnpXY_zW16nGQh80pf29W10XZ905NQxmNW7sQQKF633BR-W4hLdwP2SGCD_W49pxZ73lWXZDW7V9V-68wx22gVbtHtl6KyCXfW1d9fyL5MsKkMW6lwm8k3XF8l3W202kDs98RFgjW6cfSFD5Hk71-W5_g3KW39LsWPVf8TVl6bGKfJN5TVKB4XV-klW7-TmYP3NG957N2k-ZV7Ynj_vW6jgFqb55zYztW2gZjR4547wjkW3_Z19r2RK-y5W7xQ-2C2lmYtQW9grjfq6DFJWPW3xCSfX9dHWRKW18HpzG1vRLjwW4g3jSz4P1pkpW5Nv_WM3t6ZdLW2gs2BR9g64J-W2PvFBr8F3RKB39Xh1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFfh4ZjbJV3Zsc37CgBN7W5FMLq-3JgQ0TW1b95c287QqB6W5HDYyz1gvQy8N40RtH6Tq-XqW3KPmgf2vV7GhW2y1P-61y6h23W75d7_F5fH36hVyXKhj5vgqSqW8DxSvr1lRVzWW3Sj7qr234hPCVssj5v8PkR2vW2h47Ws5s83B8W4MLQ8q5MMn15W5QXxJt2S4ZK5W6PWvNv20kBHDW7R-7Pn3ZYC06W3Zj4vM1bHnnnW6M7WH14jYGjpW4fTZxg34r3bXW2mfKPn2b5gRBF1mkYr1v26yVCxWVw8dWFKzW2DkD5T3MrgDSW18y2Sl4Dh53vW77pjHL5mdc62W4nlHnX710D1-W6MQYhh2zZrnRW8hwWxw5YV4_hW69RrPb49x7YmW6yPGzS6d8RZyW3jDgx930YBrLW1CjwrP1bPWRH3j5s1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFfh4ZjbJV3Zsc37CgBN7W5FMLq-3JgQ0TW1b95c287QqB6W5HDYyz1gvQy8N40RtH6Tq-XqW3KPmgf2vV7GhW2y1P-61y6h23W75d7_F5fH36hVyXKhj5vgqSqW8DxSvr1lRVzWW3Sj7qr234hPCVssj5v8PkR2vW2h47Ws5s83B8W4MLQ8q5MMn15W5QXxJt2S4ZK5W6PWvNv20kBHDW7R-7Pn3ZYC06W3Zj4vM1bHnnnW6M7WH14jYGjpW4fTZxg34r3bXW2mfKPn2b5gRBF1mkYr1v26yVCxWVw8dWFKzW2DkD5T3MrgDSW18y2Sl4Dh53vW77pjHL5mdc62W4nlHnX710D1-W6MQYhh2zZrnRW8hwWxw5YV4_hW69RrPb49x7YmW6yPGzS6d8RZyW3jDgx930YBrLW1CjwrP1bPWRH3j5s1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFhm2-MLBV1-WJV7CgXWtW1mNWxb4bylPQW3pVgCK6z4ZZpW6b-Hqh42MNwnW5D6jz97l4L9sW20N-Bb1R-zvsW70Dw_T3CZCnvVsKzGq6_R8cNW5xD2Ds1bXqH-W8B67Dm46Q7rxN1QsSjhx1DjbW5zGlnn9kTXXDW6Y0r-l7QJkg-W2Mr_PF5grklwW8mKdVs73NCF2W72ZQC74QC5CrW7f_0zY9cd_PYW1XGMDT8SMjXgW4YgzL04g5NvfW4H3rZ68llj-4W4WRMRh6Y0HqpW90vrNp15q88SN3wNZqk1k4VmW23ZmFZ57vqL5W2VW_lJ3-mNFJW41dYnv1mvp_fW2h9ZZl1sz8gGVRYspN90WvJrVt-8wN4JsGGtW102Zgv6FM7f7W2QWRjr78s5M13qmz1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgZ0xW8s6fDR6znDL9W65Mg4z6vSXFDW6JvhjG1Sd0VBW8DP2Nw664gMyN2PR8zXnqfzJW7srKH61b1866W8ZHFVL2TtnJVW1JMDq45GvFccW6jNLVw41KltrVLWbcd8X2xKNW5c9zYd2P_bttW8YGKTw26mWhYW1m6sRm8yFJcWW4dG94y3pSCZMW26hk6Z7r4x-TW222Ch_77SWtQW2K5gCF4cBZM1W1-WjRs9gskxpW7h3JVq2vG4R8W6zlvHz3KKrk9W3Rg3By4b5MH8Vvg4PR3zbnB_W2WNW9l3d8w7LW6Bg8j63Lj2fV322k1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgZ0xW8s6fDR6znDL9W65Mg4z6vSXFDW6JvhjG1Sd0VBW8DP2Nw664gMyN2PR8zXnqfzJW7srKH61b1866W8ZHFVL2TtnJVW1JMDq45GvFccW6jNLVw41KltrVLWbcd8X2xKNW5c9zYd2P_bttW8YGKTw26mWhYW1m6sRm8yFJcWW4dG94y3pSCZMW26hk6Z7r4x-TW222Ch_77SWtQW2K5gCF4cBZM1W1-WjRs9gskxpW7h3JVq2vG4R8W6zlvHz3KKrk9W3Rg3By4b5MH8Vvg4PR3zbnB_W2WNW9l3d8w7LW6Bg8j63Lj2fV322k1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgN2-MK_V1-WJV7CgWsJW5StnSq39ml5PN5PS3sDJ_NtnW1x_86B28026nW8ZdFJ72VNL--W5T9by41rJ_kkW20LHxH6qZVstW7X2SF58p0K3pW6NlXXb5_pzgSN4dqQKq19MJLW7nMdVV4mFTdHW2K56H98HZ4JxW1kCWXc6WQv7BW6SD85Z5Qvfb8W5fSbXF181Xt3W6W6bg18zbXwfW7k2sN45cyP5YVLy26096jsyHW5q_GkC1-JGvcW1g7Nq63xNhp-W8zHCMf7MkVJ0VV803l30QrlgW1mLzzn2Rs8pjW6WYK2S598kC9W2-y4nQ6WQ9CKW6PYyTf6sz3cZN19LRMgwRdX73cPc1


• Understanding water quality 

• Understanding environmental impacts 

• Understanding system capacity, capability and efficiency 

• Understanding other risks and challenges 

• Understanding resourcing needs 

• Understanding revenue sources 

• Understanding solutions to deliver services 

  

 

Quality assurance framework for the department’s 
regulation and assurance of local water utilities 

  

 

  

 
Our final quality assurance framework for the department’s regulation and 

assurance of local water utilities, supports the department’s new regulatory and 

assurance framework.  

 We appreciate the feedback we received from stakeholders during consultation 

on the draft quality assurance framework. Comments were considered and 

addressed in the final document including: 

• adding the frequency for the collection of measures with indicators 

measured annually or more frequently 

• clarifying the ‘advisory and support’ role within measures for internal and 

external quality assurance 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFhm2-MLBV1-WJV7CgJKtW6RPHYM3kkZ22W3Gqdft6Pxn28V11Hwp5FYBF8VzPjmv4mRBHpW2bXC9g7ZDJ6kW7c1NvM4pDj77W3Vszzn5MySKrW3szc-g6JtHWnN8Ghwt2KL2QcW6phLYx8K9KGfW84CDDQ7M2n4KW4bSLYF1x92lqN31ZWr0Qnx7PW48VCYV94vRp6W4XPcLk8QkzLgW43yyBV7dvf97W4yCPv4329BdWW4HBTpD2ky-05W1yRc4J1MxJysW9jzLv47zgSRxW1jJ7FX6x6jGLW4nDlJ64TYDjpW6gMJGn57GQD0W1rFCV21YyQyfVhlmZ43fwX3dW2pgL7l5htrBLN5x5J8sXPNvsW8Z8D7z5G4QvJW1QkM6N8B_fKDN1Dj1fz631cH34z81
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFh32-MLhV1-WJV7CgXgdW4QYRtQ4_pvhRW5qN5Nq3tTxRrN4l9jPX3hn5dVwDylY7LvMRPW7D6m2J6dpNytW7HYhDd1H-xPDW2bpt-41-zSnQW7x593k3ymQzFW6Fj5GB8kp9bCW700jH469V1kHW7tmJV98Vbnq2N8094BrLZLW6N2QMr0TXJMmHN94Z_y4XHR2TVjzrL23M3KQ1W7vX2Pl3RPG-yW690YzM6kM-NJW7JyGN64RFvV0W15WZsq1b1G-qN3Vsh1sxJCh4W5Yk-N06SkdcVV7040Y5hWD94W43t4Sz2ghvhFW3XZC_-1Xt73DW1VDq183ccLy4W2w8jcH50KVvrW9knpdv59DrL0W7s4xjk3Wc_g-2pP1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFh32-MLhV1-WJV7CgLx2W2-7xj31S7P4rW66zM-R8dTbnLW9cQ0fT7w16mWW97-hQb7399FNW5b18zb8G4knQW359M2Y70Qg_nN1g-6kNj7X3YW5M6Fpq3CNmLDW3yMjkb2Jg5kzW7p9MPX4DCMMpW90z4kq1_BBF8W6WynGJ6Gxv3_W56s9Pd6g0VQQW7SJv9p1tY4_WW8wsvP17T2D_CV25_dt3m5l75W4PmGxy5j6JvHW73DgvS5892jjW1b9WSZ15nSQnW7n3RWl4fkhWKW3gf0rm5q_HmZW8vTx1F5gj35wW8YCVL-2QBwjqW1CG4gB1j7ppTN2Gp2Vj7j6SsW2h5V3J7B4ynNW2317Vq2q5WRPW5PnsZh8w2L8v3dHQ1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFfh4ZjbJV3Zsc37CgDzpW3DLCrV5xtz67W5CVV-h40JwFmW5qV20G5pYD3ZW16q7zJ414737W2xZ5vS72KWMMN91xWL7_h3qHW7dHm3l8H0K_WW7sHlB95QzWpDW8rg54Y40H2qfW97jD683DyHFVW2ZTSPm7p0_rrW79WjBt71zWNZN821MYgZBRGwW8d2Gbl5_xQMBW8dgpqx2bMT45W8N3H344pkMlBW7vx6Fj2ZqQ5ZW6BHtDf3g6sF5W3F8h685p237BW5kWzPp5YXpbGW8Ch4Xk6f3HFdW7mmqQ-1bgFtPW488yhZ634y_tW3rhH2z1LRSv3W3HcLX33cPjvvVJSplV4XCfrCW6LgWNk38WbvpW1qlJhj1rxQRKW3j-RCS89Jc4PW3h-GWQ9kn_PlW60gd3F7B48YqW73GpKG1C_bMw36xw1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgN2-MK_V1-WJV7CgRd3W4XzDds7fJ74-W8HzWdz11PJdQW3TZykl7ghLFBW7FJLrf6MWF62W8_Bcsr5XRrZVW4W1tbN8TbFbxV9B3hs1hF5gtW49rL578KhMz2W6kvQwM6nTL6XW6_bqY-5ggZDGW1TcSyH2lg5MMW1B7C3D3065Q4W5NdNPy3V5dn5W4z4DkC6rtVsPW6mcgYd5q788yW4RGWsc86tVvBW3f6dKJ1BzqnpW4MC1Bf3FBQ6BW1RM4HG64PFkwW6vS8bR7qY8ztW4vz0mv8sKYFnW3Wg7b55dLHRxW44qlSP5ZxGcyW4gxVR42DptLlW1kSGrz4Gf5xMN22Tv4cm-jQS3jKb1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFhm2-MLBV1-WJV7CgGf0VF0QVc1Rl903VPQZf35Blj6kW468LPM3qklPkV-8dBN1mDQGFN2C7VVrbBnWHW4LC3wh4zwdQ0W5TGQRT1thrQDW3lLqZC7hKv5FW76C9XR7bkVDzW7CGR5r5sbC2fVY9p6Q91kC8qW1xnJGJ8NS2tjW54LGXD7vkVRPW7-72gp1RDzZyW7Gd6Xq1hM4vJW8GDFD33qMFz7W1f5lfb1ql2LmN3hZ8sfWnL_VVvYcYK8y9Kr_W1nztPR8PPgTTW8cF2Q352S8zKW7cD-bl15ds_5W1xptfk2CYgKYW4B8vSj5smVMXW3s40Py1QcM4HW5hs7jw2JDWDMN2VkCqrh7xLJW3YT3dl3q426QMX2d5s8k815W61MxTb4_Cdxn3m4v1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgN2-MK_V1-WJV7CgNLFW4dShr74h6RKMW6Rm_F72JWHJFW2qSWXX2tRWqDW2t3R9589q4dRW7lcfKJ71LNwMN6PzK7H6z5XhW6vxjNZ6JXlt1W84sGmf3_w6YrN43zv3RT7Dm9W7mGdvb2cwSJpVFddcv5CYCCZW8gF34t8jg5ZkW4wmMz84b9F5LW6ddRsl8Jp3SHMpR6bTx0DF3W4yk1xx34rJRNW8Mwm9W3Lq-NHMFhHsYsdCYQW1MT4qJ3VPsDWW48hHMf5zhgHYVXMmpm8sS34rTlR-s1RxcsHW8kcfv658CZcrW7cQ05v6HCD6vN1ThkDCmzk_LW1QdXy94ZcX5c3kc41
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgN2-MK_V1-WJV7CgXt7W22FrQd2D6RS_W7FbXj_6CbgyBW3zQtRn8WwfwvW52nJqk10SkZNW3npNgp5QpGTcW6dSC141W6f3qN2fW4xxRc6t3VVKRg988q8C7W1F1_Ky6GXBT8W924Ld98mk0sJW2xlfdY4VGY2XW1z7Mqc5FbmwNW7xNtxw1jlKSCW99tQMr1B70yKW3dSk1p1fVlWnW9jvrbj6462ZBW1k9rB473-BVlW3nW5xD1g1FG2W408MbJ4w82lkW27THsq4rgPdVW8Dp9005BZFNsW3zpN-Y51tf4mW1ws42p3qmr8nW1sxvqH5D_lYHVBgDqp7SxT9gW33Xnv51ZGH523gf31
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgN2-MK_V1-WJV7CgXt7W22FrQd2D6RS_W7FbXj_6CbgyBW3zQtRn8WwfwvW52nJqk10SkZNW3npNgp5QpGTcW6dSC141W6f3qN2fW4xxRc6t3VVKRg988q8C7W1F1_Ky6GXBT8W924Ld98mk0sJW2xlfdY4VGY2XW1z7Mqc5FbmwNW7xNtxw1jlKSCW99tQMr1B70yKW3dSk1p1fVlWnW9jvrbj6462ZBW1k9rB473-BVlW3nW5xD1g1FG2W408MbJ4w82lkW27THsq4rgPdVW8Dp9005BZFNsW3zpN-Y51tf4mW1ws42p3qmr8nW1sxvqH5D_lYHVBgDqp7SxT9gW33Xnv51ZGH523gf31


• clarifying that the regulator perception survey will continue and be used to 

collect external quality assurance measures 

• defining the interaction between external and internal measures, and that 

these will be used together by the department for quality assurance 

• noting that any expansion of the quality assurance framework scope will be 

developed collaboratively with the local water utility sector. 

  

10,000 years of water modelling from stochastic 
climate data 

  

 

 

  

DPE Water is working to make models and data publicly available, as part of our 

commitment to transparency under the NSW Water Strategy. 

 We’ve recently added Water Modelling-Stochastic Climate Data to the SEED 

Open Data Portal. This is the first time NSW-wide stochastic climate data has 

been made easily available to the general public. 

 We’ve generated 10,000-year daily data sets of rainfall and potential 

evapotranspiration, from 130 years of historical daily records and paleo-climate 

data of about 500 years. We’ve used “stochastic” methods which can generate 

large artificial datasets that can give us a good idea of what sort of conditions we 

should expect to see into the future.  

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFg92-MKpV1-WJV7CgT-0W7kpykd3L3h6RW2_g6RW4X4pjcW5WJhbv8WxjvhN8ctvlJVVM4VW4l8qVq935qVsN6N8Ystf0YPYW89StvS8V2lzWN3qQ_q3cyTycN46CMmHtYQ0YVL4JDt4cyw4xW5wVLh350skRwW7HD4T82XL14SW6bGHpH4q00wHW8xBwjN2dMXFkW7d973B7wQkTNW3w2HRv7725wSW8PxK_p8bZpj6VmLs3f7fFl04W8W1yt4606K-WW5FcpHp96wYwXW7wWh5Q4KSKsCW6yhbPc7m7V7K31gY1


  

This data is used in a range of water models of varying types, purposes, and 

complexity. Datasets are now available for:  

• Border Rivers 

• Far North Coast 

• Gwydir 

• Lachlan 

• Macquarie 

• Murray 

• Murrumbidgee 

• Namoi 

• North Coast 

• South Coast. 

We will shortly release data sets for the Greater Hunter, Sydney Metro, and 

Western Regions, which will make datasets available for all of NSW. We’re also 

releasing the metadata and quality assurance information, and a map viewer. 
  

 

Water Efficiency Framework  
  

 

  

 
We are seeking new ways and approaches to working with the community to 

ensure we have secure, reliable water sources and to build future resilience to 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgGZcW3-Vkhk8h3ZxMVwCSgy1gXjl2W3tqJ7g1pJwHfW6gbvGP8g6sxTW83Vf9h8mV0fBVtQpJq24j7h_Vk7f3l1j4gmRW1SV7wP74VGCfW4cTq1p1yX4wDVT48f36frZRvVCWk_S8gZg5sW537Jxl92DTflW9btQhS7BlVdnMtpDLVJQgy4W7s6yvP2cD4ldW2TjW2r12FZ_cN31r4_Mn3JTmW5__qKY3zl6v3W2Mm_052t69y4W8gPDpf7pHQmyW2ygZPX2y5gRHW1MQgdq1Y-v6hW5bpwxc8CPDD3W3nnh235TG_543frx1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgFCLW7vFGBp3b63bfW7LlpNS6Lr1kWW7PxbjZ6Rr5g5W3h0D9v7hVTGwW61t8Df4nVcDpW6bYQgT2x6zKqW6TRnd422W-tMW57mzGS7J_D5wW4q1Y921W5m29W7qQ2mV8HjlPGVdnk4q8D3K4CW4Jb4Cc3B8nZ7W2Q9hgl2pb34NN515CDYwt8M9W6qq3Kk3fhsllW59Vcng1CJsN0W8PnJKP7pm2zmW26c5f_6qrDYmW1ng5Rq6cPv7zW3JHlFf8FtPSMW3ns5tC4J9KWsN3n5w7znKvg7W2Dmzkv8cdXZrW7DJpH77XtzZW3jtp1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgQlPN942Nqzmfk_JN4dnVnl1wwDKW826C9j1c6WKnW4qQ2p613Tdm2VYSjsq8DvXN0W7Rx3cl4Ptzd6N3zydnzRDgstF62m3kLqvXYW7f1H7j7VxC-JV-H-y52_GhrMW2M_KWj3LLTZ_N5Kww7cZm2QqW3jFRYt91ffKSW4KBnTH7B8YRLW4csh_b6nK-SDW7zWGqF8dHsXhW8B5VhP6TFBznW1x91fH8SJp78W5_Fl5m5bb9hSN17BYsgkm7N7W9844XK64qP5VW1RK6DY4Kx9_JV8dhmB2HfjpQW4PJ6Mv5JVVmH3jK11
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgTyPW3N0VVl5xFY8HW2GSHjN3Y7L5hW6S54CP76sKDvW23-4nZ6WQtdgW7hyGQy8mVhwtW8czH6Q7QC3F5Vb1lG18pqvg3VTrF8b1mYyzTW4fwwxc3L6dzBW692ykf8lm9YNW6vMjWf5hG04WW7RlsDB4ytSLSW4vgzrw7XKLYqW2ZQjm726WNKgW8NdxBF3JgcwKW31YMTx2hXnJJMFLjShYMZyBW88m6mZ41w151W18JPv57PqHZHW4fkFkx2k5fPbW6_snQL3GLVqMW1113D42YbnH2W6tttnh2zMxLCN4sf4xgLZ7rx34lM1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgSCTW3hnKCY40811HW29VLfh8kLFTPW4_rs2m10cJktW2tjBlQ86L58XW7WnQ-f3mG_CyW54rDlH5PVNz9W2_D1292JdKT8W66-k817q1H_FW1XYMln3BNrGFW8wnsFc6FlwgvW80TkPV1nXCFDW3jyzd68vLHQTW3Jjr5k60zLFzW1yGlj32DDKPsVJlP3T4mVdLSW28L3XK4dtxM1M4g7N13frrkW1-jC922855zHW859Bch7fzwC7W5KcDBC1222gVW8F0SMW1SpNjMW6gpctL2m8xHhN3b1x6-gDMnRN8Hq1qHXSQzP3bx71
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgZ3HW1mQq996mG5W3W4nP-Qg4cW_TbW1KlmcS8bT0yDW4L8WD23Z_6VYW7JZrrg4KYDJqW2rDYRX92Y8sdW3hXQ_R4SPX3qW70Hl-872-H6JW1n9_HV7Qc0qrW6cQZXW40FnzWW6jCHh078RprzN8my9gCdw98LW4mfy4l8-jCp7W2DrT5q5J9kY0W8dFSMs84QmtvW2sxz338dD8z8W93r2lP5jpQ1sW8mtx7W2jjvCTW1JJpsf31Ccb0W1WJvKk8JMMB6Vq4Ktd36yS32W4wznDL1pV5CsW5YsZn37ykZjpW3Vg3Dq6X0nK739N21
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgSGBW55c3Sq8tcW48W5-R0J241fpdQW4Hy99m5XGVfNW3dpKf52zXWPyW8sX0pT54pSJRW9k83n28v5mzKW94B1km3Hf8QyW3hwry749hBzJW5F6kys98-DQrW2DtQzn6D99glW8qcDBH8Sl9z0W8j7kcV6vlb_0W4G0Cjn6Qt_JqW69H5Kp9dGLZ1W9fHyzQ3NWyNDMJkMGgfjsRhW1Gt8PL1c4qFxW72DS653MXvk2W4NxlL_1QdYrkW7KrZTz9ch8VpW6bwHNd8GbSJlW2CQGKQ6803HtW1VG6hd7MnkJPW7W-jNd73hQ2x3pwl1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgHPLW78Cy1p2szjbGW2HyRJj4GtvqPW94k6j51krl75W87kWf84wjy92W99s5HF51TlcdW2LnXH07rhQlgW6P4WPZ2qBVM-W1_b1cr1x4hgDW87wN2W2YdKXyW9bCxnp3mpZD5W6YzSDl5N17fVW5bQsdk3s6kpFW8nlh4F4hXWJdW2YqGR08dvSnkW5cfLkX8h4pz_W9504M28XG4TDVx_9tl849mPXW6cR-V66gDj3DW3-QkGx3QnHMsW8lYtTM6nR-Z5W1-qjc37bWV8_W1Y7Pmq9jtcJRW7RXLcN7RVJDKVSC9PB2N-Ktt35QW1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgWP6W6R-ZM96vTf0bVk5lXM1wFG1SW3jhY7D4kWDZwW1qZlZ878FCB5W3747sw92Zrc1W2fpZtN3s7LhpW1QnHHP49gn8sW4JlZnl2Cq-vzW7-DDtj5vrsfpW5bNV9M8C-lJ4W9h9RcM89wzCfN5zqF1R89H_qN5ttdg35f1w2W7JtfMF1wZs4bW8pWrgn8sy8krW7CxKkN3m5DpCW3l6T-j7fT3X2N8wj_ZpSDwncW1Zn2g729p8tHW267L083cm-tRW2NysT37lgR3jVTDLp84WcRk7W3R5xWg8TKpnCW4bwNT25MxHBp3l4T1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFgt2-MKJV1-WJV7CgCYqW8mh3cP3zmgKVW2dCC1d5g2yNRN3mr2KrywK6PW6Nmzwr4mft-dW3xT75H75nm3VW1M1bSd68l4-cN7ZHxt-cb0hSW8w9jFb8VJWg8W5qL36y8bwv85W5P5XCP9j28VYW7bJghG7FFlLTV94k-W4fg9fPW30bDVV8Hrs52VBXR4J6fKbCTW8bPCmh4PH82LW69Bz0z8_pkkfW8h6XYG6BX6M3W3JS7Bg5PtvByW2M-BJg1lBGJLW4_X9yQ2g58FCW8N6BTH2sKJ1QW358v3K5wytP4N1SwPyL4rCkSW3bMqMv8RKB2X33Yl1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFh32-MLhV1-WJV7CgXD8VZdVcy20SCq6W8D0V7C7bMyRgV__DCC1RJxN0MF6VnzPt5TqW5kkVbk6lk7vNW1NXd471xwdWNW4YPSFw15KJNNW2Y7xs04TK17hW3FNDHH6LZjWrW90Fvf81KB2zQW6gbTpj7lBZ40W90KbN62MYjKKW7070XF2C9Z-sW8d1ntj1XYrrYW8Sw-8j6QBK5gW3ytY1T8Sc4dMVyWtKB7HY9pYW1w5tx56GPh43W11y3-z4NxnclW367kKq1mLRTcW6nMR1977RpH8W7bMgGS7vvc3LW5zjrzj8Y3_Z8W8X1Sgl7WNNHMW3tj9R38yKTZ8N5VcfhnQppwqW6-LPw85zkF6kW7Vl1Gh2m0cPg3d8d1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVT7Zz8J09zwW1x8MbY72HKNLW1f4B6k4SYvdSN4WpFfV4ZjchV3Zsc37CgYT_W56n5lR1WbCmjV6tHYz4Glt5zW78Q3jS7-qNcxW4FjVNt6Dc071N8Njs1WMVj1lVgn3cP1f-jvPW3cr-k_2tsZnbW15HGHJ3XvynLW6Q2lvl8RBsQgW4-42Pb4dqb_LW55Q0P34qyz0DW2CwFGc8ZHmrLVZ5D0V6-ZzqRW3vDxs861Qs0tW4yf3c54c2bN5W4DGqMF5pkyH5W3pDw9d45XgBSW1LT2Dk3B84y4W8_lpmV604v4vW5lfn7R2ll5n3W3j1gZL8FyHDnW41qQlw7XMrdJW8phHDH615XNlW35jMqr6SszLDW6kL2qG87_7CRW5zrw9016MHl5W7zr0wJ35DRqNW4yJRJc2TtGcWN1BCbmYtgtXxW11H04B7F2yt0W4Nv0Qv7ts8HZW7lzx2b4SQbrpW2b20G96HWb5BW2SnNqj1t8p8XN4jRlWKzMY-7W66s7FD6yZyYh3jq61


climate change. Water efficiency is an important way to look after our resources 

and ensure we are only using what we need. 

 Along with representatives from the water sector, councils and the private sector 

we have designed a best practice guide for water efficiency, the NSW Water 

Efficiency Framework. This framework provides clear steps to design, deliver and 

review water efficiency programs. This guide is designed for government, water 

utilities, councils and large businesses to use when implementing water efficiency 

initiatives. 

 Take a look at the guide and more information: water.dpie.nsw.gov.au/plans-and-

programs/water-efficiency/framework 
  

Further information and feedback 
  

 

Visit the Town Water Risk Reduction Program website for more detailed 

information. 

 Have your say  

For more information or enquires please email the team at 

regional.town.water@dpie.nsw.gov.au 

 Want more monthly updates on water planning, management and reform in 

NSW? Subscribe to Water News. 

 

Visit the website  
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