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1. Charter

The Teacher Housing Authority of New South Wales (THA) is a 
statutory corporation constituted under the Teacher Housing 
Authority Act 1975 (the ‘Act’). 

Under the Act, the principal objective of the THA is to provide 
and maintain suitable and adequate housing accommodation 
for teachers. The THA also: 

• initiates, promotes, commissions and undertakes surveys and investigations into the
housing needs of teachers;

• undertakes, promotes and encourages research into the design, construction and
maintenance of housing suitable for teachers;

• plans the provision of a comprehensive and coordinated housing service for teachers
throughout NSW (including rural and remote areas);

• provides, conducts, operates and maintains a housing service for teachers; and

• advises and makes reports and recommendations to the Minister in respect of
matters relating to the housing of teachers.

2. Aims and objectives

The aims and objectives of the THA are to provide: 

• a responsive, dependable, empathetic and competent
service;

• a high standard of housing stock;

• a relevant and efficient organisation covering all aspects of
tenancy service and asset management; and

• an organisation that engages its workforce, creates a culture of continuous

improvement, with appropriate resourcing and informed decision making.

3. Access

Teacher Housing Authority of NSW 

66 Harrington Street, Sydney NSW 2000 
PO Box N408, Grosvenor Place NSW 1220 
T: 02 8276 8000 

housingservices@property.nsw.gov.au 

www.dpie.nsw.gov.au/housing-and-property/housing-services 

Core business hours are 8:30am – 4.30pm Monday to Friday. 

mailto:housingservices@property.nsw.gov.au
http://www.dpie.nsw.gov.au/housing-and-property/housing-services
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4. Management and structure

From 1 July 2019, THA became part of the Housing and Property 
Group (HAP Group) in the Department of Planning, Industry and 
Environment (DPIE). 

Prior to 1 July 2019, THA was part of the Property and Advisory 
Group within the Department of Finance, Services and Innovation. 

In accordance with the Act, THA continues to be recognised as a statutory body. Further, 
under the Act, THA’s seven Board members are responsible for determining policies and 
ensuring its activities are carried out properly and efficiently. 

The Director, Housing Services, Housing and Property Group, controls and manages THA 
activities. 

Method and term of appointment of THA Members 

The seven Board members of THA are appointed in accordance with section 7 of the Act. Four are 
appointed by the Governor, and three are ex officio. Of the four members appointed by the 
Governor: 

• one was nominated by the then Minister for Housing, (currently the Minister for
Water, Property and Housing), and is Deputy Chairperson of the Board;

• one was nominated by the Secretary, Department of Education (DoE), being an
officer of that Department serving in the western or north-western region of the State;

• one was nominated by the Managing Director of the NSW TAFE Commission, being
a senior financial manager of that Commission; and

• one was nominated by the Minister for Education on the recommendation of the
NSW Teachers’ Federation.

Of the three ex-officio members: 

• one was the nominee of the then Secretary of the Department of Finance, Services
and Innovation (now, the Department of Customer Service (DCS), being an officer of
that Department and is the Board’s Chairperson;

• one is a person employed by the DoE, appointed by the Secretary of that
Department; and

• one is a person employed by the Public Service, whose principal duty is the
management of THA’s activities and currently is the Director of Housing Services.

Members may be appointed for a term of up to five years and may be reappointed after the 
completion of a five-year term under section 10(1) of the Act. 
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THA Members 

Adam Howarth 
Executive Director, Asset 
Management, Property & 
Development NSW 
Chairperson (March 2019 - 
current). Nominee of the 
then Secretary of DCS. 

Catrina Kim 
BArch, BSc (Arch) 
Regional Portfolio 
Director (SE), Land and 
Housing Corporation, 
DPIE 
Deputy Chairperson 
(September 2018 - current). 
Nominee of the then 
Minister for Housing 
(currently the Minister for 
Water, Property and 
Housing). 

Richard Wiseman 
BA Arts, DipEd 
Organiser, Riverina Area, 
Teachers Federation of 
NSW 
Member (May 2017 - 
current). Nominee of the 
Minister for Education, on 
the request of the NSW 
Teachers’ Federation. 

Rian Thompson 
MappFin, BEcon 
Director Strategy & 
Governance, Human 
Resources, DoE 
Member (March 2019 - 
current). Nominee of the 
Secretary of the DoE. 

James Mills 
BEcon. 
Senior Finance Business 
Partner – West Region 
TAFE NSW 
Member (November 2017 - 
current). Nominee of the 
Managing Director of TAFE 
NSW. 

Adelia Fuller 
BA, Dip Ed 
Director, Educational 
Leadership, Macquarie 
Schools Network, DoE 
Member (June 2019 – 
current), Nominee of the 
Secretary of the DoE. 

Greg Phipson 
AAPI 
Director, Housing 
Services 
Executive Member 
(February 2017 - current) 

(and together known as the ‘THA Board’). 

Authority meetings 
The THA Board met on four occasions during 2019/20. Member attendance was as follows: 

Board member Eligible to Attend Attended 

Adam Howarth 4 3 

Catrina Kim 4 3 

Richard Wiseman 4 4 

James Mills 4 2 

Rian Thompson 4 4 

Adelia Fuller 4 3 

Greg Phipson 4 4 
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5. Summary review of operations

As at 30 June 2020, the THA portfolio consisted of 1,310 
properties, comprising of 1,287 dwellings and 23 parcels of vacant 
land. Included in the 1,287 properties are 103 dwellings owned by 
the DoE and managed by THA. During the year, the average 
occupancy rate was 81.5%. 

The average teacher utilisation rate was 75%. 

Where a property is vacant due to a lack of teacher demand, extracted for development or 
refurbishment, or intentionally left vacant as it is earmarked for disposal, the THA (through its 
managing agents) may lease it to a private tenant. 

THA completed refurbishment of 20 residences for a total cost of $1.9 million in 2019-20. 

Seven properties, deemed surplus to needs, were sold during the year, contributing $1.2 
million towards the supply of new teacher housing. 

A total of $4.4 million was spent in 2019-20 on refurbishments of existing properties, heating 
and cooling program and hazardous material audits. 

6. Management and activities

The THA continues to support DoE by providing teachers with quality 
housing services in 199 rural and remote communities where the 
private rental market is unable to meet their accommodation needs. 

The THA meets with the DoE on a quarterly basis to establish: 

• teacher demand from vacant roles and recruitment activity;

• teacher demographics used to aid in determining the type of accommodation
needed; and

• any requirements for housing because of special programs.

This process assists THA in prioritising housing needs and identification of surplus 
accommodation for possible disposal. Funds received from disposals are retained in the 
THA and reinvested back into the portfolio. 

Major achievements in 2019-20 include: 

• delivery of the Housing Services portal to tenants and agents providing an
improved process for the application and management of housing and maintenance
services;

• disposal of seven properties for a total of $1.2 million;

• acquisition of five properties in West Wyalong and Leeton totalling $1.3 million;

• completion of the refurbishment program for 20 properties totalling $1.9 million;

• commencement of the hazardous materials audit program and completion of 396
residence reports;

• commencement of the heating and cooling program for the 15 hottest communities;

• completion of the annual customer survey for teachers;

• issue of new agency agreements to our local agent network; and

• refresh to the Work, Health and Safety (WHS) pack to agents and subsequent audit
program.
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The Housing Services team visited 46 out of 199 communities since the start of school term 
1 and 2, amidst the COVID-19 pandemic. 

THA’s major programs for 2019-20 include: 

• refurbishment of ageing residences;

• heating and cooling upgrade; and

• hazardous materials auditing

THA’s extension of these programs into FY 2020-21 and beyond is essential for the 
continuous improvement in accommodation for teachers across the State. 

Case Study 1 

Refurbishment of residences in Menindee 

In 2019-20, THA refurbished 14 residences and upgraded heating 

and cooling to 17 residences in Menindee. 

Why in Menindee 

Menindee was included into THA’s refurbishment program after a review of the properties 

condition, consideration of its remoteness and serviceability, and high level of utilisation. 

Menindee is 114kms from Broken Hill. 

What we completed 

THA refurbished and upgraded heating and cooling to one DoE residence and 13 THA 

residences. THA also upgraded heating and cooling to three other residences which were 

built in later years and did not require refurbishment. The refurbishment works included 

external and internal painting, upgrade to electrical and lighting, replacement of kitchen, 

bathroom and laundry, and floor coverings. 

92 Paradise Way, Menindee Units 1-2, 7 Yartla St Menindee 

51 Candilla St Menindee 5 Yartla St, Menindee 
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Key steps in delivery 

• Consulting tenants and managing agents;

• Inspecting residences and scoping works;

• Preparation of tender documents and tender process;

• Construction and completion of works; and

• Final inspection and remediation of defects.

Positive Outcome 

This program resulted in a significant improvement in quality of accommodation for 

teachers, extending the useful life of the asset, delivering benefit to the local community 

and local businesses through local participation. 

Case Study 2 

Heating and cooling upgrade in Tibooburra, White Cliffs and 

Bourke 

Why upgrade 

With support from Public Works Advisory (PWA), THA conducted a review into existing 

methods of heating and cooling in residential properties across the THA portfolio. The 

review was prompted by an increase in feedback from tenants, including feedback in our 

annual customer satisfaction survey. The review recommended the following: 

• phased removal of the ageing and failing evaporative coolers, with priority given to

hottest towns;

• installation of ducted air-conditioning within houses and units with more than one

bedroom; and

• installation of photo voltaic panels to offset additional power requirements (above

and beyond evaporative coolers).

THA allocated $750k towards this heating and cooling project. 

Why Tibooburra, White Cliffs and Bourke 

THA’s focus was to start the upgrade with the hottest towns. According to the Bureau of 

Meteorology data, Tibooburra, White Cliffs, and Bourke are localities with a maximum 

average temperature in January. 

Bourke was considered a suitable location to pilot a broader program. The town has an 

average January maximum temperature of 37.3oc, with 26 days in January 2019 that had a 

maximum temperature of over 40 oc. There were 53 residences in Bourke, 31 built before 

2004, all of which had ageing evaporative coolers. 

What we did 

THA completed heating and cooling upgrades to four residences in Tibooburra, two 

residences in White Cliffs and 40 residences in Bourke, at a total cost of $750,000. 

Works included: 

• decommissioning the evaporative cooler, making good the roof structure and

plastering and painting vent holes left behind from diffusers and control panels;

• installing reverse cycle air-conditioning system to two-bedroom units and houses;
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• installing reverse cycle air-conditioning split system to one-bedroom units (one unit in

lounge and one unit in bedroom); and

• installing 1.5KW photovoltaic solar panels to units and 3KW photovoltaic solar panels

to the houses.

Bourke Installation Units 1-3/47 Candilla Street, Menindee 

Positive outcome 

• Significant improvement in teacher comfort and improved customer satisfaction.

• Benefit to local small businesses and the community through local participation in

the project.

• The project piloted a partnership with PWA, TAFE NSW and Bourke Shire Council, to

provide training, and employment opportunities to predominantly Aboriginal people

through work experience with our locally engaged contractors. The training delivered

a literacy and numeracy “refresher” and supported the advancement to Certificate I

and II in Construction.

• Of 42 applications, 13 local students were selected to participate.
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7. Human resources

Employment Statistics (# of FTE) 

Division 20161,2 20171,2 20181,2 20191,2,3 20201,2,3

Senior Executive - 1.0 1.0 1.0 0.8 

Senior Officer 1.0 - - - - 

Ongoing 15.0 11.0 12.0 14.0 15.2 

Temporary 1.0 1.0 2.0 1.0 - 

Total 17.0 13.0 15.0 16.0 16.0 

20194,5,6 
20204,5,6

Senior 

Executive 
Band Female Male Total 

% 

Representation 
by Women Female Male Total 

% 

Representation 
by Women 

Band 4 
(Secretary) 

0 0 0 0% 0 0 0 0% 

Band 3 
(Deputy 
Secretary) 

0 0 0 0% 0 0 0 0% 

Band 2 
(Executive 
Director) 

0 0 0 0% 0 0 0 0% 

Band 1 
(Director) 

0 1 1 0% 0 1 1 0% 

Total 0 1 1 0% 0 1 1 0% 

1 Full time equivalent staff (excludes chairpersons, casuals, contractor/agency staff, statutory appointments, trustees, council

committee members, staff on secondment to other agencies and staff on long term leave without pay). 
2 Statistics are based on Workforce Profile census data as at 18 June 2015, 30 June 2016, 29 June 2017, 28 June 2018 and 25

June 2019. 
3 Staff numbers exclude team members allocated to managing the NSW Police Force residential assets.

4 Senior Executive statistics exclude casuals, contractor/agency staff, statutory appointments, staff on secondment to other

agencies and staff on long term leave without pay. 
5 Statistics are based on Workforce Profile census data as at 29 June 2017, 28 June 2018 and 25 June 2019.

6 All employees reported in 2018 and 2019 are appointed under the Government Sector Employment Act. Salary band based

on current assignment including those on a temporary above level assignment for more than two months. 
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Employee related costs 

20197 20207

Senior Executive 
Band 

Range $ 
Average 

Remuneration 
$ 

Range $ 
Average 

Remuneration 
$ 

Band 4 
(Secretary) 

475,151 - 
548,950 

0 487,051 - 562,650 0 

Band 3 
(Deputy Secretary) 

337,101 - 
475,150 

0 345,551 – 487,050 0 

Band 2 
(Executive Director) 

268,001 - 
337,100 

0 274,701 – 345,550 0 

Band 1 
(Director) 

187,900 - 
268,000 

227,463 192,600 – 274,700 233,150 

Employee related costs 2019-20 Amount 

Executive $206,943 

Non-Executive $1,462,898 

Total $1,669,841 

Ratio Senior Executive 12.39% 

In 2019/20, 12.39% of employee related expenditure was for senior executives, compared 
with 2018/19 which was 14.3%. 

7 Salary ranges effective at the Workforce Profile census dates of 29 June 2017, 28 June 2018, 27 June 2019 and 25 June 

2020. 

8. Workforce diversity

Trends in the Representation of Workforce Diversity Groups 

Workforce Diversity Group 
Benchmark 20178,9 20188 20198 20208

Women10
 

50% 57.1% 60.0% 68.8% 72.73% 

Aboriginal People and/or Torres Strait Islander 
People11

3% 0.0% 0.0% 0.0% 0.0% 

People whose First Language Spoken as a Child 
was not English12

 

22.3% 35.7% 26.7% 12.5% 23.75% 

People with a Disability 
5.6% 0.0% 0.0% 0.0% 0.0% 
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9. Disability inclusion action plans

As part of DPIE, the THA supports the Department’s Disability Inclusion Action Plan 2019-
23. The plan sets out how DPIE will achieve:

• developing positive attitudes and improve inclusion for people with disability by
increasing disability awareness and education programs;

• having 5.6% of roles held by people with disability by 2025, with the Department
becoming an employer of choice for people with disability;

• identifying and removing barriers caused by our systems and processes that
hinder access by staff and users with disability; and

• ensuring our Departmental buildings and facilities are accessible and inclusive for
all people who access them.

8 Statistics are based on Workforce Profile census data as at 30 June 2016, 29 June 2017, 28 June 2018, 27 June 2019 and 

25 June 2020. 
9 Workforce diversity statistics for 2016 and 2017 reflected the current composition of the department and may vary from 

those 

reported in previous annual reports. 
10 The benchmark of 50% for representation of women across the sector is intended to reflect the gender composition of the 

NSW community. 
11 The NSW Public Sector Aboriginal Employment Strategy 2019-25 aims to fill at least 114 NSW public sector senior 

leadership roles and represent 3% of all staff in non-executive salary classes. 
12 A benchmark from the Australian Bureau of Statistics (ABS) Census of Population and Housing has been included for 

People whose First Language Spoken as a Child was not English. The ABS Census does not provide information about first 
language but does provide information about country of birth. The benchmark of 22.3% is the percentage of the NSW 

general population born in a country where English is not the predominant language. 

10. Consumer response

Extent and main features of complaints 

THA introduced an annual Customer Satisfaction (CSAT) Survey in 
2018. 

CSAT Survey 

In May 2020, THA issued 998 surveys to teacher tenants. The depth of the survey questions 
related to levels of satisfaction with the managing agent, the property and service delivery of 
THA, and the quality and condition of the properties. There were 277 respondents, giving a 
response rate of 27%. THA received a satisfaction score of 72 from the possible 100. The 
issues below have been observed by the survey: 

• a high number of respondents who believe it takes too long to have maintenance
issues rectified; and

• occupants raised concerns over the overall condition standard of accommodation
inadequate heating and cooling, however the number of issues has reduced from
prior year.
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Services improved/changed in response to surveys 

In 2019-20 the THA commenced work to address customer concerns by initiating the following: 

• a customer portal, that streamlines the tenant housing application process and
provides teachers with portfolio location details;

• commenced installation of reverse cycle heating and cooling systems to address the
weather extremes experienced in rural and remote NSW;

• commenced installation of solar panels in seven localities experiencing weather
extremes in rural and remote NSW;

• a reduction in the repair and maintenance response times and the implementation of
a streamlined, responsive escalation channel; and

• implementation of refreshed furniture standards.
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11. Payment of accounts

The table below highlights THA’s account payment performance for 2019-20. 

Account Payment Performance 1st QTR 2nd QTR 3rd QTR 4th QTR Total 

All Suppliers 

Value of Invoices Paid ($'000) 

Paid before due 3,692 2,949 4,475 5,336 16,453 

<30 Days Overdue 1,084 411 413 235 2,143 

30-60 Days Overdue 39 53 19 35 147 

60-90 Days Overdue 40 2 24 12 78 

>90 Days Overdue 66 25 58 34 182 

Total Value of Invoices Paid ($'000) 4,922 3,440 4,989 5,653 19,003 

% Paid on Time 75% 86% 90% 94% 87% 

Number of Invoice Paid 

Paid Before Due Date 5,105 9,932 16,341 5,182 36,560 

Paid Past Due Date 863 389 688 271 2,211 

Total Number of Invoices Paid 5,968 10,321 17,029 5,453 38,771 

% Paid on Time 86% 96% 96% 95% 94% 

Interest Paid 

Interest Paid on Overdue Invoices - - - - - 

Account Payment Performance 1st QTR 2nd QTR 3rd QTR 4th QTR Total 

Small Business Suppliers 

Value of Invoices Paid ($'000) 

Paid before due - - - - -  
<30 Days Overdue 39 23 15 8 85 

30-60 Days Overdue 8 2 - 0 11 

60-90 Days Overdue 1 - - 1 3 

>90 Days Overdue 2 2 6 0 10 

Total Value of Invoices Paid ($'000) 51 27 21 9 109 

% Paid on Time 0% 0% 0% 0% 0% 

Number of Invoice Paid 

Paid Before Due Date - - - - - 

Paid Past Due Date 29 9 8 5 51 

Total Number of Invoices Paid 29 9 8 5 51 

% Paid on Time 0% 0% 0% 0% 0% 

Interest Paid 

Interest Paid on Overdue Invoices - - - - - 
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12. Risk management and insurance activities

Risk management 

THA, an entity within the Land and Housing Corporation (LAHC), under the HAP Group, 

constantly monitors its environment to assess the risks in its operations and uses its 

resources to manage these risks in conjunction with the Risk & Resilience team (R&R). 

THA’s approach to risk management seeks to balance risk, cost and growth for the benefits 

of its stakeholders. THA continued to provide uninterrupted services to its stakeholders and 

regional communities, despite additional challenges due to Covid-19. 

Key achievements during FY 19-20 are: 

• adoption and integration with DPIE’s Risk & Resilience Policy to manage its key risks

and achievement of its objectives, which is consistent with THA’s objectives and

responsibilities to its stakeholders;

• effective risk governance and reporting to the Audit and Risk Committee (ARC),

relevant Boards, Executive Committee and senior leadership team; and

• continue to deliver housing services to its stakeholders, amid COVID to ensure
disruption on housing issues is minimal across NSW.

ARC 

THA had an ARC in place during the 2019-20 financial year. The ARC provides independent 

assistance to the THA by monitoring, reviewing and providing advice about its governance 

processes, risk management and control framework, and its external accountability 

requirements. 

THA has entered a collaborative shared arrangement and has established a shared ARC in 

compliance with: 

• NSW Treasury Policy Paper (TPP- 15-03): Internal Audit and

Risk Management Policy for NSW Public Sector; and

• NSW Treasury Policy Paper (TPP16-02): Guidance on

Shared Arrangements and Subcommittees for Audit and Risk

Committees.
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13. Internal Audit and Risk Management Attestation Statement

for 2019-20 financial year

Internal Audit and Risk Management Attestation Statement for the 

2019-2020 Financial Year for the Teacher Housing Authority 

I, Adam Howarth, Chair of the Board, Teacher Housing Authority, am of the 
opinion that the Teacher Housing Authority has internal audit and risk 
management processes in operation that are, excluding the exceptions 
described below, compliant with the eight (8) core requirements set out in the 
Internal Audit and Risk Management Policy for the NSW Public Sector, 
specifically: 

Core Requirements 

Risk Management Framework 

1.1 The agency head is ultimately responsible and accountable for 
risk management in the agency 

 Compliant 

1.2 A risk management framework that is appropriate to the agency 
has been established and maintained and the framework is 
consistent with AS/NZS ISO 31000:2009 

 Compliant 

Internal Audit Function 

2.1 An internal audit function has been established and maintained Non-Compliant 

2.2 The operation of the internal audit function is consistent with the 
International Standards for the Professional Practice of Internal 
Auditing 

Compliant 

2.3 The agency has an Internal Audit Charter that is consistent with  Compliant 
the content of the ‘model charter’ 

Audit and Risk Committee 

3.1 An independent ARC with appropriate expertise has been 
established 

Non-Compliant 

3.2 The Audit and Risk Committee is an advisory committee providing        Compliant 

assistance to the agency head on the agency’s governance  

processes, risk management and control frameworks, and its external 

accountability obligations 

3.3 The Audit and Risk Committee has a Charter that is consistent with  Compliant 

the content of the ‘model charter’ 
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14. Digital information security policy attestation
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15. Multicultural Policies and Services

Program

THA has multicultural policies and service programs guided by 
the Premier’s Priorities, DPIE Values, Aboriginal Outcomes 
Strategy 2020-23, Aboriginal Dual Names Policy, and 
Aboriginal Events Engagement Policy, which prioritises 
diversity in the workforce. 

At an agency level, DPIE promotes multiculturalism and diversity 
through a range of initiatives, including, but not limited to: 

• supporting Aboriginal led cultural activities such as NAIDOC Week, Yabun Festival
and the Koori Knockout;

• ATSI Employment and development programs including Aboriginal Mentoring
Program, Nguluway; Aboriginal Pathways Program, I’m Deadly; NSW Government
Aboriginal Internships Program and Diverse and Inclusive Talent Shortlist;

• Aboriginal Cultural Capability Framework, DPIE Aboriginal Branding;

• supporting Aboriginal businesses and helping provide economic independence for
Aboriginal people by using Aboriginal suppliers where possible under DPIE
Aboriginal Procurement Policy and Aboriginal Participation in Construction Policy;

• promoting diversity initiatives, including ‘Wear it Purple Day’, to support the LGBTQI+
community and the Rainbow Connection Workplace Group;

• DPIE Women's Network on Workplace and Male Champions of Change program,
designed to get men to champion changes for gender equality focusing on subjects
such as sexism, flexible work and removing barriers for carers and diverse women;

• the Harmony Council acting on behalf of the organisation to help manage the
diversity and inclusion process; and

• events held for International Day for People with Disability, International Women’s
Day, Pride and Harmony Day.

16. Work Health and Safety (WHS)

In 2019-20, THA continued to take a proactive approach in managing 
the safety of all employees, other workers and visitors to its 
properties, sites and activations. THA’s WHS activities for 2019- 20 
were impacted by COVID-19. However, some of the activities 
completed during the year include: 

• THA integrating with the LAHC WHS system;

• roll-out of LAHC’s SafetyNet reporting tool to THA for reporting WHS incidents, near
misses and hazards;

• THA closely monitoring the impact of COVID-19 pandemic on safety of staff, agents,
contractors and tenants, as well as delivery of emergency R&M;

• updating the process for managing risk including contractors and managing agents.
This will be implemented by end September 2020;

• Hazmat audit program for THA residences well underway with over 390 inspections
completed. Nine issues have been detected and addressed;

• DPIE COVID Office Inspection Checklist completed 29 May 2020; and

• ssisting in the coordination of health and wellbeing initiatives such as the flu
vaccination program.

https://dpiensw.workplace.com/groups/219965945307324/
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WHS incidents – Teacher Housing Authority 

There were zero WHS incidents reported during the period 2019-20. 

There were no SafeWork NSW notifiable incidents or dangerous occurrences affecting staff. 

WHS induction and training 

THA staff members were required to complete seven LAHC WHS mandatory courses: 

• LAHC/DPIE COVID-19 WHS Awareness;

• LAHC WHS Office Ergonomics eLearn;

• LAHC WHS Safety In The Field eLearn;

• LAHC WHS Asbestos Awareness eLearn;

• LAHC WHS Managing Workplace Violence eLearn;

• LAHC Work Health and Safety (WHS) Foundations; and

• LAHC Reporting WHS Events.

WHS consultation 

The WHS Consultative Committee has continued to be active in consultation on WHS 
issues including: 

• the LAHC WHS team continued to provide new information and regular updates
around WHS and COVID-19 issues;

• conducting executive interactions with Senior Managers to demonstrate leadership

by example and increase safety awareness; and

• delivering timely WHS information with staff via multiple means of communication to
raise awareness.

17. Budgets

Performance against budget 

THA continues to deliver accommodation to teachers in rural areas 
within tight capital and operating expenditure budgets. THA finished 
the year with a net operating loss of $5.8 million. This includes non- 
cash depreciation of $6.3 million. 

Budget overview 

THA’s total budgeted revenue of $18.3 million in 2020/21 is made up of: 

• rental income of $10.9 million, generated from a property portfolio of over

1,300 residences;

• a grant from the DoE for $0.6 million, towards the maintenance of DoE

owned residences; and

• a government contribution of $6 million delivered via the DoE; and interest of $0.1
million.

THA is forecasting to have a net result of a $6.4 million deficit principally made up of non- 
cash depreciation in 2020-21. 
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Teacher Housing 
Authority 

2018/19 2019-20 2019-20 2019-20 2020/21 

actual actual budget variance budget 

$'000 $'000 $'000 $'000 $'000 

Expenses 22,660 24,669 25,510 (841) 24,790 

Revenues 17,175 19,038 18,551 487 18,309 

Other gains/(losses) (25) (185) 94 (279) 86 

Net operating result 
- surplus/(deficit) 

(5,510) (5,816) (6,865) (1,049) (6,395) 

18. Additional matters for inclusion

Privacy and Personal Information Protection Act 1998 (PPIP Act) 

The PPIP Act contains 12 information protection principles regulating 
the collection, use and disclosure of personal information by NSW 
public sector agencies. These principles ensure that agencies collect 

personal information for lawful purposes, and that such information is 
protected from misuse and unauthorised release. 

NSW Government agencies are required to prepare and implement a privacy management 
plan in accordance with section 33(1) of the PPIP Act. 

Additional information about how Property NSW, under which THA has been consolidated, 
manages its obligations under the PPIP Act is available at 
https://www.property.nsw.gov.au/government-property-nsw-privacy-statement. 

19. Numbers and remuneration of senior executives

See Human Resources above. 

20. Credit card certification

In accordance with the Treasurer's Direction TPP17-09, credit card 
usage at the THA during the reporting period was in accordance with 
relevant Government policy, Premier's Memoranda and Treasurer's 
Directions. 

https://www.property.nsw.gov.au/government-property-nsw-privacy-statement
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21. Government information (Public Access) Act

2009 

The Government Information (Public Access) Act 2009 (GIPA Act) 
requires NSW Government agencies to make mandatory disclosures 
of information, encourages proactive releases of information and 
provides mechanisms for individuals to apply to access government 
information. 

Section 125 of the GIPA Act requires agencies to report annually on their obligations 
(GIPA reporting). 

Under Schedule 3 of the GIPA Act, THA is a subsidiary agency for the purposes of the GIPA 
Act. Therefore, all statistical information about access applications required to be included in 
an annual report regarding THA, in compliance with section 125 and Clause 8 of the GIPA 
Act are included in the annual report for DPIE. 

Review of proactive release program 

Under section 7(3) of the GIPA Act, agencies must review its program for the release of 
government information to identify the kinds of government information held by the agency 
that should in the public interest be made publicly available, at least once every 12 months. 

The THA complies with this by proactively releasing information via the DPIE website: 

https://www.dpie.nsw.gov.au/housing-and-property 

22. Public Interest Disclosures

Under the Public Interest Disclosures Act 1994, each public authority is required to prepare 
an annual report on their obligations. This information is captured in DPIE’s Annual Report 
as all public interest disclosures are managed centrally by the Department. 

There was one public interest disclosure made by THA officials for the period 1 July 2019 to 
30 June 2020. 
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23. Exemptions and nil reports

Reporting requirement Reason for exemption 

Consultants The THA did not engage consultants during 2019-20. 

Legal changes 
There were no changes to the THA’s legislation 
during 2019-20. 

Economic or other factors 
There were no economic factors affecting THA’s 
operational objectives. 

Research and development 
No research and development was conducted 
during 2019-20. 

Funds granted to non-government 
community organisations 

The THA does not grant funds to non-government 
community organisations. 

Disclosure of controlled entities 
The THA does not control any entities of the kind 
referred to in section 39 (1A) of the Public Finance 
and Audit Act 1983. 

Disclosure of subsidiaries 
The THA does not control or hold shares in any 
subsidiaries within the meaning of the Corporations 
Act 2001. 

Implementation of price 
determination 

The THA was not subject to an IPART determination 
or recommendation. 

Land disposal 

No properties with a value greater than $5 million 
were disposed of by THA during 2019-20. The THA 
keeps a register of government contracts. All 
contracts greater than $150,000 are published on 
the site https://tenders.nsw.gov.au/. 

Promotion 
No Board or staff member travelled overseas on 
official business during 2019-20. 

Investment Performance 

All THA investment powers are in accordance with 
Division 6.4 of the Government Sector Finance Act 
2018. However, all cash reserves are held in 
Treasury Banking System (TBS) bank accounts. 

Liability management 
performance 

Not applicable, as the THA does not have a level of 
debt greater than $20 million. 

Agreements with Multicultural 
NSW 

The THA does not have any agreements with 
Multicultural NSW. 

Requirements arising from 
employment arrangements 

N/A 

https://tenders.nsw.gov.au/
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