
Artist’s impression of the small park.

This newsletter is also available in Russian and Simplified Chinese. 
For more information, turn to the back page.

Данный информационный бюллетень также доступен на русском и упрощенном китайском языках. 
Для получения дополнительной информации перейдите на последнюю страницу.

本新闻简报有俄文和简体中文版本。请阅读最后部分了解详情。 

This newsletter provides an update to residents 
and the neighbouring community on planning for 
redevelopment of the Waterloo Estate and how 
you can have your say.

It also includes useful information on how to get 
a booster shot and how to report housing repairs.

A NEW PLAN FOR WATERLOO SOUTH 
There’s a plan to renew Waterloo south by 
changing the rules for how land can be used.

The changes will help deliver new social housing, 
affordable housing, and private homes with 
access to improved community facilities, shops, 
parks and transport over the next 15 to 20 years.  

The proposed plan builds on the strengths of 
the area and supports the needs of the growing 
number of people who call Waterloo home. 

There will be over two hectares of public open 
space to support recreational activities like field 
sports, cycling and walking.

The proposed plan includes around 3,012 new 
homes. Of these, around 847 (28%) will be social 
housing units and another approximately 227 
(7.5%) will be affordable housing units.

Over the next 15-20 years, delivery of these new 
homes, parks and facilities will be led by the NSW 
Government, working with the private and public 
sectors. 

The proposed plan is on public exhibition until 
Friday, 29 April 2022. 

During this time, we encourage the community 
to have their say. Feedback received during 
the exhibition will help shape the final plan for 
Waterloo south.

Turn over the page to find out more about 
upcoming information sessions and how you  
can have your say.
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PARKS AND OPEN SPACES
•  Main park – used for range of 

activities.
•  The smaller park - a quieter 

outdoor space.
•  Courtyards provide outdoor  

areas close to home.
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MAIN PARK

Building heights: N

Low – 2 to 5 storeys

Medium – 6 to 13 storeys

Tall – 27 to 33 storeys 

Existing roads

New or widened roads

Open space

Trees to be kept

Walkways

Heritage site

Ground level

Site boundary

SMALL
PARK

BUILDING LOCATION  
AND HEIGHTS
•  4 tall buildings, 27 to 33 storeys 

high.
•  Medium-rise buildings 6 to 13 

storeys along the edge of the 
block, with courtyards in the 
middle.

•  Low-rise buildings 2 to 5 storeys 
on quieter streets, next to the 
small park.

•  All heritage buildings are being 
kept.

ENVIRONMENTAL FACTORS  
Building design will:

• Minimise noise coming into homes
• Reduce the risk of flooding.
•  Make sure the area is comfortable 

and not too windy.
•  New and existing trees provide 

shade and help cool the air.

HOUSING MIX 
The plan includes an estimated 3,012 
homes on government-owned land:

•  Around 847 (28.2%) social 
housing homes, about 100 more 
than currently in the area.

•  Around 227 (7.5%) affordable 
housing homes.

•  Around 1,938 (64.3%) private 
homes.

STREETS AND TRAFFIC FLOW
•  Wider and better-connected 

streets and walkways.
• New walkways and cycleways
•  George Street will be the “main street”.
• Cycleway on George Street will stay.

TREES AND SUNLIGHT 
•  Building heights and locations 

allow for sunlight into homes and 
onto trees and gardens.

•  New trees will be planted during 
the development stage.

•  Trees currently cover 29% of the 
area, this is expected to increase 
to around 40% once new trees  
are planted. 

The plan allows the area to be 
developed in a way that suits 
the day-to-day lives and needs 
of the community and preserves 
the charm and character of 
Waterloo south.

Community feedback is an important part of the planning process. Feedback 
received during the exhibition will help shape the final plan for Waterloo south.

The department is holding in person and online sessions during the exhibition 
period. These are an opportunity to learn more about the plan, ask questions 
and have your say.  

COMMUNITY  
DROP-IN SESSIONS
Location:  
Waterloo Neighbourhood Centre 
Shop 5, 95 Wellington Street  
Waterloo

Chinese and Russian language support 
will be available at the sessions.

Thursday 24 March 
10:00am-12:00pm

Thursday 31 March 
10:00am-12:00pm

Tuesday 5 April 
4:00pm-6:30pm

Thursday 21 April 
10:00am-12:00pm

ONLINE INFORMATION 
SESSIONS
Wednesday 23 March 
5:00pm-6.30pm

Wednesday 6 April 
12:00pm-1.30pm

HOW TO HAVE YOUR SAY  
There are a number of ways you can 
provide feedback on the proposed 
plan, including:

•  make a formal submission using 
the online submission form. 

•  make a formal submission in writing 
and post it to the department.

•  complete the survey online or 
request a printed version.

•  make a comment using the 
interactive map via the website.

MORE INFORMATION 
For more information from the 
Department of Planning and 
Environment on the proposed plan 
and to have your say: 

Phone 1300 420 596  
(Mon-Fri 8:30am-5:00pm)  
and select option 2.

Email us at  
waterloo.project@dpie.nsw.gov.au

Visit our webpage  
planning.nsw.gov.au/waterloo-south
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KEEP SAFE AND  
REPORT REPAIRS 
Did you know that it is important to report repairs 
or outages in common areas of your building? We 
know that safety is very important to everyone, 
and when items like lights are not working in the 
common area, this can impact on residents’ safety.

Report all repairs related to the common area 
the same way you report maintenance issues 
in your home. If you notice something not 
working correctly, please place a report with the 
Maintenance Call Centre on 1800 422 322 or via 
‘eRepair’ (for urgent repairs). 

eRepair can also be accessed 24 hours per day via 
the MyHousing app or on the DCJ website under 
MyHousing Online Services. You will be notified by 
email or SMS of the outcome.

BOOSTER SHOT  
APPOINTMENTS
The Department of Communities and Justice 
(DCJ) is continuing to work with NSW Health to 
make vaccines and booster shots available to 
Waterloo residents. If you are eligible for your 
booster, we strongly encourage you to book in. 

DCJ encourages residents to continue to make 
appointments before attending the Waterloo 
office to ensure the safety of our community.  
You can do this by calling 9384 4110. 

AUSGRID CABLE PROJECT
Ausgrid is seeking input from the community as 
they plan a new underground cable route between 
Ausgrid’s substations in Allen Street, Waterloo and 
Ann Street, Surry Hills. This project is part of  
a program to replace cables across the network

To learn more about the project, visit ausgrid.com.
au/waterloo-surryhills. To provide feedback on the 
preferred cable route and ask questions, please 
email majorprojects@ausgrid.com.au or call  
1800 604 765.

COUNTERPOINT  
COMMUNITY SERVICES
Counterpoint Community Services (Counterpoint) 
is eager to get the community involved in the 
exhibition of the proposed plan for Waterloo 
south. 

Counterpoint is supporting Waterloo residents by 
holding workshops and partnering with UNSW to 
help residents prepare submissions on the plan. A 
good submission on the planning proposal is the 
best way to influence redevelopment plans.

Tenants are encouraged to attend the Waterloo 
Redevelopment Group Tenant-only Subgroup 
which meets on the first Wednesday of every 
month as well as the Waterloo Redevelopment 
Group (WRG) which meets on the third 
Wednesday of every month. Both groups meet 
regularly to discuss matters relating to the 
Waterloo redevelopment.

Reach out to Counterpoint to learn more about 
the workshops as well as to connect with a UNSW 
student to help you write a submission.

•  Drop into our Factory Community Centre at  
67 Raglan Street Waterloo, NSW 2017

• Call us on (02) 9698 9569
• Email us at info@counterpointcs.org.au 

This newsletter is 
available in Russian 
and Simplified Chinese 
online and in print. To 
view the website, scan 
the QR code or visit 
https://bit.ly/3qlI0Eg. 
You can get a print 
copy from Security or 
at the Oz Harvest pick 
up station.

Данный информационный 
бюллетень доступен в 
сети и в печатном виде 
на русском и упрощенном 
китайском языках. Чтобы 
просмотреть веб-сайт, 
отсканируйте QR-код 
или пройдите по ссылке 
https://bit.ly/3CUoPVk. 
Бумажный экземпляр 
можно получить у охраны 
или в пункте самовывоза 
Oz Harvest.

本新闻简报有俄文和简
体中文电子版和印刷版。
请扫描二维码或访问 
https://bit.ly/3CUoYrQ  
网站了解详情。你可以在园区
保安处或Oz Harvest食品发
放点拿取纸质新闻简报。

https://bit.ly/3qlI0Eg
http://bit.ly/3CUoPVk
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