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Executive Summary
Background
Property and Development NSW (PDNSW), on behalf of the NSW Government, is progressing a community-led
masterplan to activate the Coffs Harbour Jetty Foreshore Precinct (Jetty Foreshore) that can be meaningfully
delivered over short, medium, and long-term horizons.
The Coffs Jetty Foreshore Revitalisation is an opportunity to create a vibrant and thriving foreshore precinct that
is enhanced and activated for the benefit of the community, while maintaining the cultural and neighbourhood
qualities the Coffs Harbour community value. The Project will facilitate the improvement of connections
between the waterfront and the rest of Coffs Harbour, provide additional land uses and deliver improvements to
the public domain, while stimulating job growth and economic activity in line with strategic drivers.
The community consultation process:
•

Established Shared Vision and Place Principles – that guided key decisions about future uses and
masterplan considerations at the Coffs Harbour Jetty Foreshore Precinct. This was completed between April
and May 2021.

•

Presented a Draft Masterplan – that enabled community feedback on initial design considerations
informing a draft masterplan that aligns with the Shared Vision and Place Principles. This report focuses on
the activities and outcomes from the draft masterplan consultation, conducted between April and June
2022.

Community input from April-June 2022, will help finalise the masterplan and seek formal planning approval to
provide a framework to guide the delivery of the masterplan over time. This is yet to be determined and
undertaken by PDNSW.
PDNSW has developed a draft masterplan that sets out the vision, development opportunities and key
community benefit upgrades for the future of the Jetty Foreshore. It incorporates and builds on:
•

Studies conducted in 2018 when PDNSW (then named Property NSW) consulted with the Coffs Harbour
community to understand local values and viewpoints to inform the development of a Draft Concept Plan
for the precinct.

•

Community feedback gathered in April and May 2021 during the Shared Vision and Place Principles
consultation.

Ethos Urban was engaged to support PDNSW with the community and stakeholder consultation, which has
included communications and engagement with residents, businesses, wider community organisations and
stakeholders to share information and seek feedback on the draft masterplan.
This Consultation Outcomes Report details the approach to engagement, the various communications tools and
engagement activities, as well as the feedback from community and stakeholders for further consideration as
the draft masterplan evolves.
Murawin conducted a program of Aboriginal consultation to ensure it was undertaken in an appropriate,
meaningful, inclusive, and respectful manner. A separate report has been prepared by Murawin summarising the
outcomes of this consultation.

Consultation Overview
The consultation process provided opportunities for open dialogue and feedback from the community. This
included strengthening stakeholder and community relationships established during previous consultations,
maximising community reach and participation throughout the Coffs Harbour area beyond the immediate Jetty
precinct through a multitude of engagement avenues, encouraging feedback on the proposed draft masterplan,
and ensuring the community was provided with accurate, timely and relevant information about the ongoing
planning process.
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Figure 1 outlines the various engagement tools and activities used throughout consultation, and the
approximate participation rates and reach:

Figure 1 Engagement tools, activities, and reach
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Key Consultation Outcomes
This report brings together the range of feedback relating to the development and infrastructure options
proposed and subsequent community benefits, in the draft masterplan received via extensive community and
stakeholder engagement activities and public survey responses.
It has been a far-reaching consultation program by an engaged local community, with diverse opinions and
attitudes towards the draft masterplan. The Coffs Harbour community truly cares about the future of their town,
with the key findings indicating the desire for continued leadership and advocacy over time to ensure
community priorities are appropriately delivered.
A key message that was delivered via the survey and to the team on the ground was 'The NSW Government
needs to get on with delivering the improvements needed to activate and enhance the Jetty Foreshore for
current and future generations'. There was a sense that change at the Jetty is long overdue. While the survey
results showed polarity on certain aspects of the draft masterplan, there was majority support for development
on the basis that it would realise public realm upgrades.
There was evidence of consistent support for:
•

Proposed open space and public realm benefits, particularly around the Foreshore Parkland, Marina, and
Corambirra Point, with support expressed for:
o

Improvements and developments around the Foreshore Parkland, including the North Park, Billabong,
Dune Care and Wild Play area, Family and Youth Play area

o

The addition of cafes and restaurants, event spaces, and the idea of creating a tourist destination around
Corambirra Point

o

Upgrades such as car parking and pedestrian improvements within a working Marina with regional
attraction and appeal around the Marina precinct.

•

Improvements to connections and accessibility across all precincts, in line with sensible public realm
upgrades, with a particular focus on car parking improvements and the provision of shared pathways.

•

Ensuring that current uses the community enjoy - including boating, water sports, and use of public open
space – could continue and should be protected for the future.

There was evidence of more varied views and opinions on:
•

•

The proposal for development of some sort in the Coffs Harbour Jetty Foreshore was supported by a majority
of survey respondents, however of those who supported development in some form, there were differing
opinions on the degree and location of development. Other community members expressed concern
development would result in a negative impact to local character and loss of views. There was also great
diversity in feedback received as to what should be considered the most appropriate scale of development:
o

In the Jetty Hub precinct, there was support for the addition of development, with the most common
preference being the Jetty Hub Base Option, which proposes up to six storeys of development spread
over the Jetty Hub precinct but limited to the west side of Jordan Esplanade.

o

In the Marina Precinct, respondents were close to equally divided about the proposed scale of
development of up to 4 storeys, with similar proportions supporting and opposing the scale of
development.

o

Across all proposals presented in the draft masterplan, younger age groups (18-45) were much more
likely to support development, while older age groups (55+) tended to be opposed to development.

Using appropriate development to support public realm improvements was generally supported although
there was also evidence of concern amongst a minority:
o

The majority of respondents indicated support for development of 2-6 storeys buildings or higher on the
basis that it delivered moderate or significant public realm upgrades. A quarter of survey respondents
wanted no development even if that meant no public realm upgrades.

o

Again, younger age groups (18-45) much more strongly support increased building heights if it also
delivered public realm upgrades, while older age groups (55+) tended to oppose increased heights even
if it meant no public realm improvements would be delivered.

2200357 | Coffs Jetty Revitalisation | 5

Coffs Jetty Revitalisation | Draft Masterplan Consultation Outcomes Report | August 2022

The community’s biggest priorities for delivery were:
•

Respondents wanted most elements delivered in the short term (0-3 years)

•

Priority was given to Foreshore Parkland improvements, pedestrian connections and improved
carparking.

Key Considerations
In light of the extensive consultation findings outlined in this report, Ethos Urban has highlighted the following
key considerations for PDNSW in progressing this Project:
Draft Masterplan
•

Review some of the proposed development outcomes in the draft masterplan in terms of:
o

Heights proposed in the Marina and Jetty Hub precincts

o

The percentage of accommodation proposed in Corambirra Point and the Jetty Hub to achieve a
balance between protecting the character people like and achieving a sense of vibrancy and activation
in line with commercial feasibility.

•

The opportunity to prioritise and front-load community investments such as Foreshore Parkland
improvements, and shared pathways and connectivity, subject to funding.

•

Improving the food and beverage offering to deliver community benefits subject to feasibility.

•

The opportunity to review and consider further parking options as a priority for delivery.

•

Improve respect for and consideration of Aboriginal people’s living cultural connections.

Consultation
•

Given the diversity of views, it is important to close the loop with the community and stakeholders, so they
know the outcomes of consultation.

•

Inform key stakeholder groups and the community of relevant changes to the draft masterplan. This will
demonstrate consideration and how PDNSW has adapted to feedback provided and support achieving
greater consensus.

•

Clearly explain the future planning process and further opportunities to provide feedback as the project
progresses. This will help inform the local community on the broader planning process and how feedback is
considered throughout decision-making.

Next Steps
Following detailed analysis of the feedback received, PDNSW will review and update the draft masterplan. This
masterplan will guide the preparation of a formal Planning Proposal that will demonstrate a thorough
consideration of local aspirations for the Coffs Harbour Jetty precinct and align with key strategic drivers.
The future planning for the Project will appropriately consider feedback received, consider impacts and priorities
for delivery, and seek formal approval through appropriate statutory means.
PDNSW will continue to ensure that stakeholders and the wider Coffs Harbour community are informed
throughout the process. There will be further opportunities to provide feedback, in ways that are open, inclusive
and resilient to any ongoing COVID-19 safety measures. It is anticipated this will consist of:
•

Provision of information to residents, key stakeholder groups, and the wider community; and

•

Ongoing liaison with agencies and relevant authorities.
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1.0 Project Context and Background
The Property and Development NSW (‘PDNSW’) division within the Department of Planning and Environment
(‘DPE’) is responsible for the management and delivery of large-scale or complex, real estate projects and
transactions on behalf of the NSW Government. PDNSW is currently delivering a community-led masterplan for
the revitalisation and activation of the Coffs Harbour Jetty Foreshore Precinct (the Project) and is responsible for
overseeing and managing the overall master planning process, named the Coffs Jetty Revitalisation.
The Project presents an opportunity to create a vibrant and thriving foreshore precinct for the whole community
to enjoy, while maintaining the cultural and existing qualities of the local area. The Project will facilitate the
improvement of connections between the waterfront and the rest of Coffs Harbour, provide additional land uses
and deliver improvements to the public domain, while stimulating job growth and economic activity in line with
strategic drivers from various planning documents identified below:
•

Delivering enhanced public facilities and amenity, mixed use development, retention of heritage values, and
improved access to open spaces (Coffs Harbour Regional City Action Plan 2036)

•

Delivering the regional economy (CHCC LSPS, 2020; CH Economic Development Strategy, 2017)

•

Evolving the tourism offering (CHCC LSPS, 2020)

•

More sustainable movement choices (CHRCAP, 2021; CHCC LSPS, 2020)

•

A need for more housing due to population growth (CHCC LSPS, 2020).

PDNSW is committed to working with the community across the Project lifecycle to ensure they are
continuously informed, engaged and provided the opportunity to share their feedback.
In September 2021, Ethos Urban prepared a Consultation Outcomes Report on behalf of PDNSW to summarise
the Shared Vision and Place Principles. The report outlined the communications and engagement activities
undertaken during April and May 2021, documented key stakeholder and community feedback received during
the process and identified opportunities for future engagement with the local community.
In response to the community and stakeholder feedback on the Shared Vision and Place Principles, PDNSW
prepared a draft masterplan, that was exhibited during April, May and June of 2022. This report summarises the
draft masterplan consultation, including a review of communications and engagement activities undertaken,
key stakeholder and community feedback received during the process (including an analysis of survey
responses), and puts forward considerations to PDNSW.
The draft masterplan is available on the Project website at http://coffsjettyrevitalisation.com.au/.

1.1 Site Location and Context
The Coffs Harbour Jetty Foreshore Precinct comprises approximately 62 hectares of waterfront land under NSW
Government ownership and is located three kilometres east of the Coffs Harbour Central Business District (CBD).
Refer to Figure 2 on the following page. The precinct is positioned centrally amongst some of Coffs Harbour’s key
precincts and destinations, including the Coffs Harbour Airport, Coffs Harbour Education Campus, the Coffs
Coast Sport and Leisure Park, the Coffs Harbour Health Campus and Coffs Harbour Justice Precinct.
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Figure 2 Site map
Located on the Coffs Harbour coast with direct foreshore access to the Pacific Ocean, the site is regionally
positioned as a premier foreshore destination. The site is considered one of the most important public assets
within the Coffs Harbour Local Government Area (LGA), with a rich cultural significance both to the local
Gumbaynggirr people and in terms of European Colonial heritage.
The precinct currently supports a number of land uses that fall under the ownership and management of NSW
Government agencies and Coffs Harbour City Council. Currently, the precinct is primarily characterised by public
open space with discrete areas of existing development and underutilised parcels of land. Much of the site is
currently inaccessible for public enjoyment. While gravelled areas provide overflow parking, these do not reflect
the potential of this foreshore. Residual railway land is fenced off and separated from public access
The precinct provides direct access to public beaches, including Park Beach, Jetty Beach and Gallows Beach.
There are significant open space and environmental reserves, including Giidany Miirlarl Muttonbird Island Nature
Reserve, Jetty Beach Park, Corambirra Point and the Solitary Islands Marine Park.
The site also features well established marine infrastructure, including the Coffs Harbour Jetty, the Southern
Break Wall, the Coffs Harbour Marina and the Coffs Harbour Regional Boat Ramp.
The precinct supports a range of community facilities including recreational open space, children’s play
equipment, outdoor event space, public pathways, barbeque and picnic facilities, public toilets, carparking
(formal and informal) and a new community building (currently under construction). Commercial facilities are
predominantly accommodated in and around the existing Coffs Harbour Marina including restaurants and
takeaway food premises, weekend markets, the Fisherman’s Cooperative, a Yacht Club as well as several nonretail services and office uses. The former Deep Sea Fishing Club building at the south of the precinct currently
supports a restaurant and function centre. A quarry formerly operated at the south-eastern part of the precinct,
between Corambirra Point and the Southern Break Wall.
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The North Coast Railway line at Coffs Harbour runs north-south along the precinct’s western periphery. The Coffs
Harbour Station is also located within the precinct (west of Jordan Esplanade), however is not accessible from the
Coffs Jetty Foreshore.

1.2

Aboriginal Sites of Significance

The precinct includes places of significant cultural value to local Aboriginal communities, including the
Gumbaynggirr people. Consultation activities included a dedicated Aboriginal component, conducted by
Murawin and are detailed in a separate report. The sites of cultural heritage significance include:
•
•
•
•
•
•
•
•
•
•

1.3

Giidany Miirlarl – Moon Sacred Place
Gularrgan Miirlarl – Lobster Place
Shiny or Moon Rock
Happy Valley (adjacent to precinct)
Dung Hill
Fergusons Cottage
Archaeological Sites
Unnamed Sacred Site
Former Deep Sea Fishing site
Bunyun Miirlarl – Red Browed Finch Place.

Project Steering Advisory Committee

In late 2020, the Project Steering Advisory Committee (PSAC) was established to bring together a diverse range
of Coffs Harbour community representatives to provide input into the vision and plans for the revitalisation and
activation of the precinct.
The purpose of the PSAC was to assist PDNSW to develop a draft masterplan for the precinct that achieved
project objectives and aligned with community aspirations in a feasible and sustainable way.
A PSAC meeting (Meeting 11) was held on 18 March 2022, prior to the launch of wider community consultation for
the draft masterplan. At this meeting, PSAC members were given a presentation on the draft masterplan,
provided with the opportunity to ask questions and provide initial feedback and input to inform the consultation
process. This also included a review of an initial version of the scaled model. Key feedback from Meeting 11
included:
•

Agreement to put forward draft masterplan options and uses for community feedback

•

Need to provide accurate imagery reflecting deliverable opportunities for community feedback

•

Endorsement of eight key directions for precinct planning

•

Agreement to include two boardwalk options for community feedback

•

Agreement to present the increase of Marina height limits to provide greater flexibility of use

•

Agreement to present three alternatives proposed for the former Deep Sea Fishing Club site for community
feedback.

With this direction, PDNSW subsequently amended the draft material for the community consultation to align
with the PSAC feedback including revisions to the draft masterplan and model.
The PSAC has been an important forum for community involvement and representation in the master planning
process. Members’ feedback and guidance has been considered at each point along this journey to progress the
draft masterplan.
Minutes and relevant presentation material from each meeting are shared on the project website,
http://coffsjettyrevitalisation.com.au/.
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2.0
2.1

Consultation Strategy
Consultation Principles

The key principles which underpin the overall approach to engagement for this project are:
•

Transparent: Engagement will be open, with transparent purpose and outcomes, expectations, goals,
constraints and accountabilities.

•

Timely: We will allow sufficient time for meaningful dialogue, consultation and modification.

•

Appropriate: We will use levels and methods of engagement that best suit both the group being consulted
and the goals of the engagement.

•

Accessible: We will provide clear, timely, accessible and comprehensive information to stakeholders in
order to facilitate their involvement.

•

Balanced: We will balance the participation and influence of stakeholder groups.

•

Accountable: We will monitor the effectiveness of stakeholder engagement strategies and implement
improvements where needed.

These principles are adapted from the International Association for Public Participation Core Values for Public
Participation and are reflective of the Local Government Amendment (Planning and Reporting) Act 2009 (NSW).

2.2

Consultation Objectives

The successful implementation of consultation was continually monitored, evaluated, and reviewed throughout
each stage. The consultation process was guided by the following overarching consultation objectives:

Consultation Objectives
•

To ensure the NSW Government delivers high quality consultation outcomes, ensuring regular
communication and minimal unnecessary disruption to the Coffs Harbour community

•

To build awareness and a shared understanding amongst the local community on the strategic
intent and objectives of the Coffs Jetty Revitalisation

•

To provide forums and/or channels in which the community receive updates on the project and the
opportunity to provide feedback to PDNSW

•

To proactively engage and motivate participation with key stakeholders and the community through
the development of effective communications and engagement activity

The purpose of this 2022 consultation was to;
•

Present the draft masterplan to the community and stakeholders

•

Seek specific feedback about the proposed sub-precincts and uses

•

Understand the community’s priorities for delivery.

2.3

Context and Background

In 2018, PDNSW worked with the community to understand their values and viewpoints to inform a Preliminary
Concept Plan for the precinct. The NSW Government appointed consultants GHD to undertake an independent
consultation process for the precinct to understand the community’s preferences for future activation and uses.
This provided the basis for the development of a Draft Concept Plan for the precinct, which was released in
October 2018, with several updates made to the Draft Concept Plan in October 2020. The 2018 community
consultation process was based on the following objectives:
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Community Values – 2018 Community Consultation
•

Place the community at the centre of the
decision-making process, through broad,
inclusive, and transparent consultation

•

Activate the space and bring more people to the
area

•

Maintain and ensure connections between the
city and the waterfront

•

Build on current investment/activities

•

Help grow new jobs for the region

•

Create an economically sustainable public
domain, and community assets

•

Establish the precinct as a destination for
tourists and locals alike, that the region can be
proud of

Key findings from the 2018 report include:
Key Findings – 2018 Community Consultation
•

•

•

The community was found to be broadly in
favour of a level of well-planned
development in parts of the Precinct and
disagreed with leaving the foreshore in its
current state.

•

About 1/2 respondents would like more
viewpoints to the beach

•

Over 80% of respondents felt parking and
traffic congestion was an issue during
events

The favourable development type was
‘leisure commercial (coffee shop, cafe,
restaurant, bar)’ with 61% of respondents.
The next most favourable was ‘recreational
facilities (water park / kids wet play area etc)’,
which was chosen by 54% of respondents.

•

1/3 felt safety is an issue

•

Favourable development types included
tourism, mixed use and commercial in
most areas

•

Development east of Jordan Esplanade
generally not supported

•

Favourable development heights in
specific areas up to 3 storeys, with some
support for up to 7 storeys.

Almost 2/3 support for low to medium-rise
development in specific areas, providing it is
well-planned

In addition to the PSAC, mentioned previously, the Project operates within a robust governance structure
including a cross-government Project Control Group (PCG) that reports into an Executive Steering Committee.
This governance structure includes senior representatives from DPE, Transport for NSW (TfNSW), Crown Lands,
Maritime Infrastructure Delivery Office (MIDO), Department of Regional NSW and the Coffs Harbour City Council
and ensures an integrated, whole-of-government approach is taken to project delivery.
Following initial community consultation in 2018, PDNSW sought to develop a Shared Vision and Place Principles
for the Coffs Jetty Revitalisation with the input of community and stakeholders. This formed the basis for
community consultation completed in April and May of 2021.
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Shared Vision – 2021 Community Consultation
The Jetty Foreshore will become a world-class oceanfront precinct by:
•

Respecting Gumbaynggirr, environmental and maritime roots now and into the future.

•

Promoting community character, coastal activity and local economic sustainability.

•

Connecting people to the water, the water to the city, and the city to the highlands.
Place Principles include:

•
Gathering Place: Become the premier place on the North Coast where all are welcome and feel at
home, now and in the future
•
Seamlessly Connected: Tie the city structure and regional networks into the precinct and provide
accessibility for all
•
Sustainable Economy: Foster a wider mix of uses that leverage existing industry to create a balance of
local employment opportunities and waterfront activation
•
Resilient Environment: Be the exemplar for the North Coast on adapting to climate change by
safeguarding existing assets and mitigating future risk
•
Choice Destination: Enhance the precinct as a family friendly collection of local and regional
destinations offering an accessible, engaging, safe, comfortable and inclusive environment day and night
•
Celebrate Country: Ensure opportunities for Gumbaynggirr people to Care for Country and heal
Country, with long-term community involvement, cultural activation and education, and protection of
significant heritage sites
Key outcomes from consultation on the Shared Vision and Place Principles included:
Key Outcomes – 2021 Community Consultation
•

Preserving existing open space through the protection of existing parks, environmental areas and sand
dunes

•

Improving public amenity through possibilities such as improved lighting, BBQ areas, shade structures,
showers, and picnic areas

•

Updating the play offering for children and youth through possibilities such as a refreshed playground
and new multi-use sporting facilities

•

Improving pedestrian and cyclist connectivity through widening and continuing the paths throughout
the precinct as well as strategic connections to the north and south

•

Enhancing the event space offering by providing additional supporting infrastructure such as essential
utility connections and multi-purpose spaces

•

Balancing the development outcome through a vibrant mix of uses with day and night-time appeal
and a preference for development appropriate to the existing character of Coffs Harbour

These outcomes, alongside the vision and accompanying principles have guided the development of the draft
masterplan that was presented during the consultation undertaken in 2022.
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3.0

Consultation Delivery

This consultation process focused on continuing to provide opportunities for open dialogue with and feedback
from the community. This included strengthening stakeholder and community relationships established during
previous consultations, expanding connections to maximise community reach and participation, encouraging
feedback on the proposed draft masterplan, and ensuring the community was provided with accurate, timely
and relevant information about the ongoing planning process.
This proactive, inclusive, and transparent approach to engagement has been instrumental to facilitating
meaningful and open dialogue and ensuring the masterplan is truly community-led.
It is important to acknowledge that the ongoing development of the Jetty Foreshore and the potential
outcomes that follow will be significant for current and future generations who call Coffs Harbour home. As such,
the consultation program carried out during these early stages will critically inform the long-term and farreaching impacts on the Coffs Harbour community.
Consultation sought feedback on the draft masterplan, which proposes:
Open spaces, better connectivity and attractions along the foreshore
•

Enhanced green spaces, upgraded shade structures and new play areas for children and youth

•

Walkable, versatile spaces that can be activated for entertainment and safely enjoyed day and night

•

Optimised space across the whole precinct, creating better connectivity and spreading out activities and
attractions, creating improved parking and overflow options spanning from north to south.

Sustainable economy, choice destination and tourism
•

Creating a destination for tourists and locals alike, with opportunities for hospitality and entertainment to
breathe new life into the precinct

•

Revised zoning for mixed use, creating opportunities for cafes, pubs, shops, tourist accommodation and a
balanced scale of private residential housing options to fund new open spaces and enhancements and
support these future businesses to thrive

•

Transforming unused and fenced off land with low scale development of up to six storeys in line with other
zoning in the area while maintaining the existing character and charm of Coffs Harbour.

Protecting Aboriginal heritage and sacred sites and enhancing the natural environment
•

Recognition of Aboriginal sacred sites and respect for current residential areas - Happy Valley and Ferguson’s
Cottage

•

Introduction of Water Sensitive Urban Design (WSUD) with a natural stormwater treatment billabong,
retention of all existing dunes and continued rehabilitation with Land Care and Dune Care

•

Indigenous landscaping opportunities like what is occurring at the new community building

•

Potential for a boardwalk weaving through the dunes, billabong and mini rainforest, with incredible beach
views to enjoy.

By developing and sustaining open and informative relationships with local residents, community groups and
organisations, and other key stakeholders, the Project sought to ensure the right opportunities and appropriate
possibilities were explored and in doing so, develop a community-led draft masterplan.
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3.1

Engagement Activities and Communications Tools

The following table details the various communications tools and engagement activities utilised to share project
information, including channels and opportunities for providing feedback.
Table 1 Communications Tools and Engagement Activities
Tool / Activity

Target stakeholder

Purpose

Letterbox drop

Coffs Harbour residents

To promote and inform stakeholders about the
consultation, including where to find further information
and opportunities to speak to the project team

Project website

All

To provide accurate, relevant, and timely project updates
and advertise opportunities for community consultation

Pop ups

All

To promote and inform residents and visitors about the
project, and provide an opportunity for questions and
further information on feedback channels

Stakeholder
briefings

Key community
representatives and
organisations

To provide targeted stakeholders with an in-depth
project briefing and the opportunity to ask specific
questions on behalf of their members’ or community’s
interests

Webinar

All

To provide a flexible and accessible means to learn about
the project and draft masterplan in more detail,
including the opportunity to ask questions and provide
feedback

Survey – online
and written
forms

All

To provide a formal channel for community members to
express their views and provide detailed feedback on the
draft masterplan

Project email,
precinctdevelop
ment@property.
nsw.gov.au

All

To provide a direct channel for specific project enquiries
and further information

Electronic Direct
Mail (EDM)

Coffs Harbour
Revitalisation subscribers

To provide interested community members with regular
email newsletters providing project updates, including
further opportunities for community consultation

Advertisements
and social media
posts

General public

To promote and inform residents about project updates,
including opportunities for community consultation

Figure 3 over the page captures key community consultation activities conducted for the draft masterplan,
between 28 April to 13 June 2022.
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Figure 3 Consultation Schedule
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3.2

Stakeholders

Since 2018, PDNSW has worked to develop collaborative and productive relationships with key stakeholders and
the community in the precinct and surrounding areas.
Due to the Jetty Foreshore’s location, scale, ownership, usage and interface with several government agencies,
community groups and the general public, PDNSW, in collaboration with the PSAC and broader project team,
identified a broad range of stakeholders with varying levels of interest and involvement in the Coffs Jetty
Revitalisation.
Key stakeholders
•

Coffs Harbour community (including local
residents, neighbouring residents and
businesses and general public)

•

Business community (including on-site
businesses, lessees and regional business
interest groups)

•

Landowners (including PDNSW, TfNSW, Crown
Lands, National Parks & Wildlife, Coffs Harbour
District LALC and Coffs City Council as Trustee
manager of Crown Land)

•

Community and Environmental organisations

•

Government authorities (including relevant
Federal, State and Local Government agencies)

•

Elected Officials (including relevant Federal,
State, and Local Government members)

•

3.3

Traditional Custodians and Aboriginal
community groups

Aboriginal Consultation

Acknowledgement of Country and consultation with the Traditional Custodians of the Coffs Harbour area, the
Gumbaynggirr People, is a critical component of this project.
A separate stream of consultation with Traditional Custodians and Aboriginal people has been conducted to
ensure it is appropriate, meaningful, inclusive and respectful. Murawin led this process on behalf of PDNSW.
Murawin is a majority Aboriginal-owned and led business who specialise in inter-cultural consultation and
facilitation.
The Aboriginal community consultation process consisted of two stages conducted by Murawin. The first stage
over October to December 2021 informed the preparation of the draft masterplan, so that it could be responsive
to Aboriginal knowledge of Country and Aboriginal community member’s aspirations, values and priorities for
community and Country. Consultation from May to June 2022 captured feedback from the Aboriginal
community on the draft masterplan.
A separate Community Consultation and Outcomes Report August 2022 report has been prepared by Murawin.
Aboriginal engagement has also included representation and membership on the Project Steering Advisory
Committee from the Coffs Harbour and District Local Aboriginal Land Council. Public consultation also resulted
in 161 survey responses from participants who identified as Aboriginal or Torres Strait Islander.

3.4

Consultation Reach

To inform residents about upcoming opportunities for community consultation, a letterbox drop was issued from
3 May to approximately 13,289 dwellings within the Coffs Harbour LGA, advertisements were included on local
radio stations, in local newspapers, in social media posts across Facebook and Instagram, and email notifications
sent to approximately 2,600 people who had registered interest for receiving project updates. Copies of the
collateral can be found in the Appendix A.
The following table shows the reach of the engagement and communications over this program of consultation.
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Table 2 Consultation Reach
Communications Tool or
Engagement Activity

Target stakeholder

Reach (28 April – 13 June 2022 inclusive)

Postcard letterbox drop

Coffs Harbour
residents

13,200+ homes letterboxed

Project website

All

37,876 total pageviews on the website, with 16,361 unique
pageviews

Pop ups

All

9 pop ups where we spoke to over 1,800 people

Stakeholder briefings

Key community
representatives and
organisations

9 stakeholder group meetings

Youth engagement

Young people aged
13-18

4 youth engagement sessions, with 2 pop ups and 2
school visits (Coffs Harbor High School and Bishop Druitt
College)

Webinar

Community members

117 people either participated in or later rewatched the
webinar

Survey – online and
written forms

Community members

3,680 partial or full survey responses

Project email,
precinctdevelopment@d
pie.nsw.gov.au

Community members
and stakeholders

41 emails received, of which 26 contained detailed
feedback and 15 which requested mail out copies of the
survey

Electronic Direct Mail
(EDM)

Coffs Harbour
Revitalisation
subscribers

2,600+ people received up to 6 project updates via an
emailed newsletter (EDM)

Newspaper
advertisements

General public

5 newspaper ads – 4 in the Coffs Coast NOTA and 1 in the
Koori Mail (Coffs Coast NOTA has a circulation of 16,000
per issue, and the Koori Mail has a circulation of 10,000
per issue)

Social media advertising

General public

105,119 total reach through Facebook and Instagram

Radio advertisements

General public

184 radio ads – 20 spots on Koori Radio, 54 spots on Coffs
Triple M 106.3, 54 spots on Coffs Hit 105.5 , 56 spots on
Coffs 2HC

Aboriginal engagement
by Murawin

Traditional Custodians
and Aboriginal people

3 events – 2 deep dive Yarning Circles, and 1 whole of
community drop in and BBQ
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4.0 Community Survey
4.1

Survey Involvement

The Community Survey was the primary method of garnering formal community feedback. The survey provided
qualitative and quantitative feedback on aspects and options that were proposed as part of the draft masterplan.
A copy of the survey is available in Appendix A.9

4.1.1

Approach

The survey was publicly available online via SurveyMonkey and contained 6 demographic questions and 24
questions designed to seek community feedback on the draft masterplan. The survey included two open-answer
questions to allow participants to provide further feedback.
The survey was developed in line with best practice to encourage broad participation by the community, with
the opportunity to provide input on specific aspects of the draft masterplan proposals. It included both
quantitative and qualitative questions to seek public opinion on a diversity of matters.
Participants did not have to answer every question, had the opportunity to register both support and
disagreement on different aspect and were able to leave open ended feedback. Participants had the opportunity
to register contact details to receive future project updates, but this was not mandatory. The survey was
designed to only allow completion once per device or IP address and participants were not required to prove
their identity to participate. This approach is consistent with accepted practice for this type of survey and was
chosen to balance accessibility with reasonable measures to ensure results were broadly reflective of community
views.
The survey was promoted across all communication channels and collaterals including the Project website,
postcard letterbox drop, posters, brochures, newspaper adverts, and press releases. Written copies of the survey
were made available at pop ups and stakeholder briefings to support those who may have not felt comfortable
completing an online survey.

4.1.2

Participation

Figure 4 on the following page summarises the participant demographics for the survey. Respondents were
represented across all age groups of the Coffs Harbour community, as shown by the age breakdown in Figure 5.
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Figure 4 Community survey participation results
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Figure 5 Age breakdown of survey respondents

4.1.3

Survey Outcomes

The following section contains an analysis of community feedback provided about the draft masterplan through
the survey.
Survey Results have been grouped into the following sections:
•
•
•
•
•
•
•
•
•
•

Foreshore Parkland
Development (Built Form)
Zoning & Potential Uses
Jetty Hub
Corambirra Point
The Marina
Connections & Accessibility
Priorities for delivery
Coffs Character
Further Feedback

The infographic on the following page summarises the key findings across the different sections of the survey.
A note on the presentation of the survey data:
• All figures have been rounded to whole numbers for ease of presentation.
• The percentages provided throughout the survey data results may not sum to 100 due to the rounding of
figures.
• The response rate varied from question to question, as almost all survey questions were optional. The
response rate to the question is indicated on a graph by ‘n=123’, where n is the sample size and 123 is the
number of people who responded to the question.
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4.2

Foreshore Parkland

Key Findings:
• Across the Foreshore Parkland, there was an average of ten times more support than opposition for the
draft masterplan elements proposed.
• There is clear support for all proposed elements of North Park, the Billabong, Dune Care & Wild play, and
Family & Youth Play
This section presents feedback on elements of the draft masterplan within the Foreshore Parkland. Note that
Questions 1 to 7 were demographic questions.
Question 8 of the survey focused on the
development of North Park and sought to
understand the level of support for an increased
foreshore, carparking improvements, and/or the
beachside pavilion. There is clear support for
all proposed elements of North Park, with
over 70% of respondents supportive, and only
15% or less of respondents indicating
opposition.
Figure 6 Artist’s impression of 'North Park'
area

Table 3 Level of support for different elements proposed in North Park
Draft masterplan
element

Strongly
oppose

Somewhat
oppose

Neutral

Somewhat
support

Strongly
support

Increased foreshore
(n=3127)

6%

4%

5%

23%

62%

Carparking
improvements (n=3127)

6%

4%

5%

23%

62%

Beachside pavilion
(n=3122)

10%

5%

10%

21%

54%

Question 9 of the survey focused on the
development of the Billabong and Community
Building and sought to understand the level of
support for more open space, improved
landscaping, and/or water sensitive urban
design. Over 80% of respondents supported
all proposed aspects of the Billabong, with
less than 10% of respondents indicating
opposition.
Figure 7 Artist’s impression of the 'Billabong'
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Table 4 Level of support for different elements proposed in the Billabong

Draft masterplan element

Strongly
oppose

Somewhat
oppose

Neutral

Somewhat
support

Strongly
support

More open space (n=3133)

5%

4%

8%

20%

64%

Improved landscaping (n=3119)

4%

3%

6%

20%

68%

Water sensitive urban design
(n=3117)

5%

3%

10%

20%

63%

Question 10 of the survey focused on the
development of the Dune Care and Wild Play
area and sought to understand the level of
support for the play area, bridge connection, and
community facilities. Over 80% of respondents
supported all aspects of this proposal, with
10% or less of respondents expressing
opposition.
Figure 8 Artist’s impression of the 'Dune Care'
and 'Wild Play' area

Table 5 Level of support for different elements proposed in the Dune Care and Wild Play area

Draft masterplan element

Strongly
oppose

Somewhat
oppose

Neutral

Somewhat
support

Strongly
support

Play area (n=3145)

5%

3%

9%

22%

62%

Bridge connection (n=3127)

7%

3%

10%

22%

58%

Community facilities (n=3117)

5%

3%

9%

21%

62%

Question 11 of the survey focused on the
development of the Family and Youth Play area
and sought to understand the level of support
for increased foreshore, splash park, boardwalk,
and/or recreation facilities. Over 75% of
respondents support all the proposed aspects,
with 12% or less of respondents in opposition.
Figure 9 Artist’s impression of 'Family and
Youth Play' area
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Table 6 Level of support for different elements proposed in the Family and Youth Play area

Draft masterplan element

Strongly
oppose

Somewhat
oppose

Neutral

Somewhat
support

Strongly
support

Increased foreshore (n=3146)

5%

3%

6%

20%

65%

Splash Park (n=3129)

8%

4%

10%

17%

60%

Boardwalk (n=3137)

4%

2%

5%

19%

69%

Recreation facilities (n=3124)

5%

3%

8%

20%

64%

Question 12 of the survey sought to understand the highest priorities for the delivery of public realm and open
space upgrades within the Foreshore Parkland. The top priorities selected by respondents are shown in the
figure below.

Figure 10 Top priorities for delivery in the Foreshore Parkland (question 12)
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4.3

Development

This section presents results on the development proposals within the draft masterplan.

Key Findings:
• There was more support than opposition for each of the development options outlined in the draft
masterplan
• A proposed increase in height on the Former Deep Sea Fishing Club site was the most supported height
option.
• A majority showed support for proposed building heights (2-6 storeys) or higher to realise moderate or
significant public realm upgrades.
• Wider Coffs Harbour Residents and Jetty Foreshore Area Business Owners/Workers more likely to support
increased building heights to allow additional public realm improvements,
• Visitors and Jetty Foreshore Area Residents less likely than average to support increased building heights to
bolster additional public realm improvements,
• Younger respondents more likely to support higher building heights to achieve increased public realm
improvements
Question 15 of the survey sought to understand sentiment regarding development to support increased public
realm improvements. Respondents were asked, ‘To what degree do you support balancing development of up to
six storeys in some locations with improved public benefits so that the project can fund a broader range of
community-led public realm improvements?’, and were asked to rate their views on a sliding scale where:
•

0 equated to ‘No infrastructure and public realm improvements – no development in the area’

•

50 equated to ‘Moderate delivery of community led initiatives including infrastructure upgrades and open
space improvements – endorse development of between 2 to 6 storeys’

•

100 equated to ‘Significant delivery of community led initiatives including infrastructure upgrades and open
space improvements – increased development on select sites beyond the 6 storeys that is proposed’.

The majority (61%) of responses showed support for proposed building heights (2-6 storeys) or even higher
(beyond 6 storeys) to realise moderate or significant public realm upgrades, with only 15% opposed to any
development.
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Figure 11 Level of support for development with public realm improvements (question 15)
Younger respondents (under 40) were more likely to support development to achieve increased public realm
improvements compared to older (over 60+ years) respondents, with the average response by age group shown
in the figure below. The full data by age group is available in Appendix B.1.

Figure 12 Average rating by age group for support for development with public realm improvements (Q15)
*Note that only 1 respondent was in the 90+ age group
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Question 16 of the survey sought to understand support for a number of different approaches to balanced
development – development consistent with current planning controls, overall massing proposed in the draft
masterplan, inclusion of low scale accommodation, concentration of height in the north of the Jetty Hub,
increase of one storey in height to the Marina, and/or increase in height on the Former Deep Sea Fishing Club
site from 2 to 3 storeys.
There was more support than opposition for each of the approaches. Increased height on the Former Deep
Sea Fishing Club site received the highest level of support overall, with 57% support. Overall massing
proposed in the draft masterplan received lowest level of support at 43%, while opposition to massing was
at 40%. Respondents who selected neutral may have wanted further information or assurance that key
concerns would be appropriately addressed.
Table 7 Support for different approaches to development (question 16)

Draft masterplan element
Development consistent with
current planning controls (up to s6
storeys) (n=3015)
Overall massing proposed in the
draft masterplan (n=2967)
Inclusion of low scale
accommodation adjacent to North
Park (n=3014)
Concentration of height to the north
of the Jetty Hub (n=2994)
Increase of one storey in height to
the Marina precinct (n=3003)
Increase in height allowed on
Former Deep Sea Fishing Club site
from 2 storeys to 3 storeys (n=3014)

Strongly
oppose

Somewhat
oppose

Neutral

Somewhat
support

Strongly
support

35%

9%

6%

17%

33%

31%

9%

16%

15%

28%

29%

8%

11%

20%

32%

29%

8%

15%

19%

29%

28%

9%

11%

19%

32%

26%

8%

10%

17%

40%

Wider Coffs Harbour Residents and Jetty Foreshore Area Business Owners/Workers were slightly more likely to
support the development approaches proposed, while Visitors and Jetty Foreshore Area Residents were slightly
more likely than average to oppose. Younger respondents were more likely to support the development
approaches offered.

4.4

Zoning and Potential Uses

This section presents results on the zoning and potential uses within the draft masterplan.

Key Findings:
• Hospitality and retail, a tourist destination at the Former Deep Sea Fishing Club site, and a pub/restaurant
next to the train station received the highest level of support
• Tourist accommodation and residential accommodation were more polarising, with similar levels of
‘strongly’ supporting and opposing
• Younger respondents were more likely to support all land uses proposed and opposition to the proposed
zoning and land uses changes increased with age
Question 17 of the survey sought to understand the level of support for a variety of land uses considered in the
draft masterplan, including tourist accommodation, hospitality, and retail, an ‘activity hub’ with carparking next
to the train station, pub/restaurant next to the train station, residential accommodation, and a tourist destination
at the Former Deep Sea Fishing Club site.
Hospitality and retail (73%), a tourist destination at the Former Deep Sea Fishing Club site (67%), and a
pub/restaurant next to the train station (66%) received the highest level of support. While tourist
accommodation and residential accommodation were more polarising with similar levels of ‘strongly’
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supporting and opposing, overall, there was more support than opposition for both. Younger respondents
were more likely to support all land uses proposed, and opposition increased with age.
Table 8 Level of support for different land uses proposed within draft masterplan (question 17)
Strongly
oppose

Somewhat
oppose

Neutral

Somewhat
support

Strongly
support

Inclusion of tourist
accommodation (n=2983)

30%

9%

8%

18%

35%

Shops, cafes and associated retail
that support an active place
(n=2982)

13%

7%

7%

20%

53%

An activity hub located adjacent to
Coffs Harbour station with
carparking (n=2967)

13%

6%

14%

26%

42%

Pub/restaurant with dedicated
outdoor areas adjacent to Coffs
Harbour station (n=2975)

18%

7%

10%

21%

45%

Residential accommodation
limited to specific areas within the
Jetty Hub (n=2977)

32%

8%

10%

18%

32%

A tourist destination at the Former
Deep Sea Fishing Club site with
food/beverage, function space and
tourist accommodation (n=2976)

18%

7%

8%

19%

48%

Draft masterplan element

4.5

Jetty Hub

This section presents feedback on elements of the draft masterplan within the Jetty Hub.

Key Findings:
• Overall, there was an even split between supporting the proposed development heights (or even higher
heights) and those suggesting lower than proposed (or no height changes), even if it meant less public
realm opportunities
• Twice as many respondents chose an option that included development in the Jetty Hub than choosing to
have no change to what currently exists
• Residential accommodation, of any kind was opposed by a quarter of respondents, while the majority
supported at least some form of residential accommodation
• Younger respondents were more likely to feel that the proposed heights and residential accommodation
mix were about right or too low
• As respondent age increased, so did the disapproval of increased development height and residential
accommodation
Question 18 of the survey sought opinions regarding development heights that would be supported if it allowed
for public realm improvements, shown in Figure 13. Respondents were asked ‘to what degree do you support this
approach to achieving a balanced development outcome together with public realm improvements?’.
Respondents rated their views on a sliding scale where:
•

0 equated to ‘Too High: development heights proposed are too high, and lower development is preferred at
the cost of reduced public realm benefits

•

50 equated to ‘About right: development height proposed are about right, and endorse development of
between 2 to 6 storeys’

•

100 equated too ‘Too low: development heights proposed could be higher if this can deliver more public
realm benefits and support increased development of select sites beyond 6 storeys.
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Overall, 50% of respondents supported either the proposed development heights of 2 to 6 storeys or higher
to deliver more public realm benefits, with 50% supporting lower development than proposed even if it
meant less public realm opportunities.

Figure 13 Opinion on balancing building height with public realm improvements in Jetty Hub (question 18)
Visitors and Jetty Foreshore Area residents were more likely to feel that proposed heights were too high, while
Wider Coffs Harbour Residents and Jetty Foreshore Area Business Owners/Workers were more likely to feel that
proposed heights were too low or about right.
Younger respondents were more likely to feel that the proposed heights were about right, or too low and
older respondents were more likely to think they were too high, as shown in the table below with the
average response by age group. Refer to Appendix B.1 for the full break down of data by age group.
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Figure 14 Opinion on balancing development with public realm improvements in the Jetty Hub - average
response by age group (question 18)
*Note that only 1 respondent was in the 90+ age group

Question 19 of the survey sought to determine respondents’ opinions regarding the appropriate development
scale of the Jetty Hub area, proposing a Base Option or an Alternative Option (shown in Figure 15).
Overall data indicates that 68% of respondents supported some type of development with the most
common preference being the Jetty Hub Base Option (44%), as shown in Figure 16.

Figure 15 Base Option (left) and Alternative Option (right)
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Figure 16 Preferred development scale in the Jetty Hub precinct (question 19)
Jetty Foreshore Area Residents were slightly more likely to prefer no change to the area, while Jetty Foreshore
Area Business Owners/Workers, Visitors and Wider Coffs Harbour Residents were more likely to support the Base
Option, as shown in the following figure.

Figure 17 Preferred development proposal in the Jetty Hub by connection to the area
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An overall trend in the data indicates that the older a respondent is, the more likely they are to prefer no change
to the area, as shown in the figure below.

Figure 18 Response to options for Jetty Hub development sorted by age group (question 19)
Question 20 of the survey sought to determine respondents’ preferred land use mix, including whether more
residential development was supported. Respondents were asked, ‘If residential development was to be included
as part of the future development of the Jetty Hub area, how would you see its relative weighting as a use of built
form within the zone?’, and led to rate their views on a sliding scale where:
•

0 equated to ‘No residential accommodation allowed in the precinct’,

•

50 equated to ‘Maximum 40-50% residential accommodation, mixed with short stay/tourist accommodation
and supported by appropriate community active and public uses’,

•

100 equated to ‘No limit on residential accommodation, as long as supported by appropriate active and
public uses’.

A quarter (25%) of respondents opposed any kind of residential development, while the majority (75%)
indicated some level of support for residential accommodation, which is consistent with overall attitudes to
development in the area.
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Figure 19 Preferred mix of residential accommodation in the Jetty Hub (question 20)
Jetty Foreshore Area Residents and Visitors were slightly more likely than average to oppose residential
development, while Wider Coffs Harbour Residents and Jetty Foreshore Area Business Owners/Workers were
slightly more likely to support residential development.
Younger respondents were more likely to support residential development in the Jetty Hub, as shown by the
average response by age group in the graph below. Refer to Appendix B.1 for the full breakdown data by age
group.
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Figure 20 Average response by age group - preferred mix of residential accommodation (question 20)
*Note that only 1 respondent was in the 90+ age group

4.6

Corambirra Point

This section presents feedback on elements of the draft masterplan within Corambirra Point.

Key Findings:
• The majority of survey respondents think the approach to enable connecting to Country and celebrating
heritage significance is appropriate
• The majority of those who identify as Aboriginal or Torres Strait Islander also support the appropriateness,
although the opposition of this group is higher than in the non-Aboriginal respondents
• Support was expressed for all proposed uses, with clear preference for hospitality venues and event spaces
• The height option most selected was between three and four storeys
• In the context of the Corambirra Point area being a sacred site, most respondents first preference was for
no accommodation at the Former Deep Sea Fishing Site
Question 22 of the survey sought to determine the level of support for the draft masterplan’s approach to
respecting the history of the area and the appropriateness of responses enabling connecting to Country and
celebrating heritage significance. Over half of survey respondents (61%) were supportive of this approach.
Please also note a separate Murawin report on Aboriginal Engagement, contains Aboriginal community
feedback in further detail, including specific elements related to potential options addressing appropriate
respect and enabling connection to Country.
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Figure 21 Level of support for draft masterplan approach to respecting history through appropriate
responses to connect to Country, celebrate history and protect the heritage of Corambirra Point
Respondents who identified as Aboriginal or Torres Strait Islander had an increased level of opposition with 27%
opposing, compared to 15% of non-Aboriginal, as shown in the figure below.

Figure 22 Level of support for approach to respecting history by Aboriginal identity (question 22)
Question 23 of the survey sought feedback on the proposed new visitor destination on the Former Deep Sea
Fishing Club Site and the following aspects – overall concept of a new tourist destination, publicly accessible
hospitality venues, function/event spaces, short-stay tourist accommodation, and/or retail venues. Support was
expressed for all aspects, with clear preference for hospitality venues and event spaces.
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Table 9 Degree of support for elements proposed in Corambirra Point
Strongly
oppose

Somewhat
oppose

Neutral

Somewhat
support

Strongly
support

Overall approach to concept of
a new tourist destination on
the site (n=2809)

15%

6%

7%

21%

51%

Publicly accessible cafes and
restaurants (n=2809)

9%

3%

5%

20%

63%

Function, event, and hospitality
spaces (n=2801)

9%

3%

8%

22%

57%

Short-stay tourist
accommodation (n=2797)

30%

9%

9%

15%

38%

Spaces for retail shops(n=2806)

22%

9%

10%

18%

41%

Draft masterplan element

Question 24 of the survey sought to determine
respondents’ opinions regarding the height level that
should be allowed at the Former Deep Sea Fishing Club
Site. The most highly selected option was height
levels of between three and four storeys (45%). Only
15% of respondents supported higher heights than
proposed.

Figure 23 Artist’s impression of a new visitor destination at the Former Deep Sea Fishing Club Site

Figure 24 Response to heights proposed on Former Deep Sea Fishing Club site (question 24)

2200357 | Coffs Jetty Revitalisation | 40

Coffs Jetty Revitalisation | Draft Masterplan Consultation Outcomes Report | August 2022

As with many of the other questions about the proposed development in the draft masterplan, younger age
groups were more likely to support height changes, as shown in the graph below.

Figure 25 Response by age to heights proposed on Former Deep Sea Fishing Club site (question 24)
Question 25 of the survey sought to determine a perspective on tourist accommodation rooms that would be
appropriate at the Former Deep Sea Fishing Club Site. The following options were proposed, and respondents
were asked to rank them in their level of preference: no accommodation rooms, approximately 80-100 rooms,
and an excess of 100 rooms.
The majority of respondents (51%) selected ‘no tourist accommodation on the site’ as their first option.
Younger people were more likely to prefer the development of tourist accommodation.
It should be noted that the context supplied to this question referred to the area being a sacred site and this may
have influenced the level of support given the proposed options compared to responses to question 23 where
53% showed support for short-stay tourist accommodation, as shown in Table 9. It is also possible that a more
moderate offering of room numbers may have achieved higher levels of support.
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Figure 26 Preferences on the amount of tourist accommodation at the Former Deep Sea Fishing Club site
(question 25)

4.7

The Marina

This section presents feedback on elements of the draft masterplan within The Marina.

Key Findings:
• Most respondents were supportive of all elements of the proposal for the Marina, with under a quarter
expressing opposition
• The most favoured elements were the maintenance of a working marina, improved carparking, and
improved pedestrian access.
• Over half of respondents indicated support for the proposed increase in height
• Younger respondents were far more likely to support the proposed heights
Question 26 sought feedback on the redevelopment of the Coffs Harbour Marina and to understand the level of
support for the maintenance of a working marina, elevation of hospitality venues to attain views, revamping the
fishing co-op, improved carparking, retail venues, improved pedestrian access, and/or inclusion of marine-related
commercial business.
Overall data indicates that at least 67% of all
respondents were supportive of all elements
proposed for the Marina. The most favoured
elements were the maintenance of a
working marina (89%), improved carparking
(86%), and improved pedestrian access
(88%).
Spaces for retail shops (67%) and Elevation of
hospitality venues (70%) were supported less
than other Marina elements, yet still more
support than opposition.
Figure 27 Artist's impression of how the Marina could look
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Table 10 Support for elements of the proposed Marina development
Strongly
oppose

Somewhat
oppose

Neutral

Somewhat
support

Strongly
support

Maintenance of a working marina
with regional attraction and appeal
(n=2735)

4%

2%

6%

20%

69%

Elevation of hospitality venues to
ensure ocean and harbour views
(n=2733)

16%

8%

8%

20%

50%

Revamped Fishing Co-op (n=2732)

4%

2%

11%

23%

59%

Consolidated and improved car
parking (n=2730)

3%

3%

8%

22%

64%

Spaces for retail shops (n=2737)

12%

7%

13%

22%

45%

Improved pedestrian access along
the Marina (n=2735)

3%

2%

7%

19%

69%

Inclusion of marine-related
commercial business (n=2735)

7%

5%

17%

25%

46%

Draft masterplan element

Question 27 sought respondents’ opinions on the proposed scale of Marina development, with a height of up to
four storeys proposed in the draft masterplan. Over half (53%) of respondents indicated support for proposed
height (as shown in Figure 28) with younger respondents far more likely to support the proposed heights
(as shown in Figure 29).

Figure 28 Level of support for the proposed height in the Marina Precinct (question 27)
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As with many other questions on development proposals, younger age groups were more likely to support the
proposal to increase heights to up to four storeys in the Marina precinct, as shown in the following figure.

Figure 29 Level of support for the proposed height in the Marina Precinct by age group (question 27)

4.8

Connections and Accessibility

This section presents feedback on connection and accessibility improvements proposed in the draft masterplan.

Key Findings:
•
•
•
•

The majority of respondents supported all connections and accessibility improvements proposed
A new pathway through the foreshore was the highest supported aspect
Beachside boardwalk was the highest prioritised aspect for the foreshore
The majority of respondents support accessibility upgrades to the Jetty Hub to improve pedestrian
movement, and manage parking overflow during major events

Question 13 sought feedback on the proposal for connections throughout the project area and support for the
following pedestrian infrastructure – new pathway through the foreshore, beachside boardwalk to southern end,
extension of boardwalk in central zone, and/or pedestrian connection over rail line. Survey data indicates that
the majority of respondents (at least 78%) supported all aspects of this proposal, as shown in the table
below.
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Table 11 Level of support for elements of pedestrian infrastructure (question 13)
Strongly
oppose

Somewhat
oppose

Neutral

Somewhat
support

Strongly
support

New pathway through the
foreshore (n=3083)

4%

3%

8%

23%

63%

Beach side boardwalk to southern
end of beach (n=3089)

7%

3%

6%

19%

66%

Extension of boardwalk with ocean
views in central zone of beach
(n=3085)

8%

4%

7%

18%

64%

Pedestrian connection over the rail
line (n=3073)

7%

3%

12%

20%

58%

Draft masterplan element

Figure 30 Proposed pedestrian connections
Question 14 sought to understand the respondents’ biggest priorities for pedestrian connections throughout the
project area – respondents were asked to select their top two priorities from a list of four. The most popular
choice was the beachside boardwalk.
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Figure 31 Top priorities for pedestrian connections (question 14)
Question 21 sought to understand the level of support for different accessibility improvements for the public
domain outcomes in the Jetty Hub. Over 72% respondents support each proposal to support accessibility
improvements in the Jetty Hub.
Table 12 Level of support for accessibility upgrades in the Jetty Hub (question 21)
Strongly
oppose

Somewhat
oppose

Neutral

Somewhat
support

Strongly
support

Improved pedestrian and
bicycle access (n=2888)

3%

1%

6%

19%

71%

Increased formalised parking,
spread across the precinct
(n=2882)

4%

3%

9%

26%

59%

New pedestrian connection
across the rail line adjacent the
station (n=2886)

7%

3%

16%

25%

50%

Increased public open space
within laneways (n=2869)

4%

2%

13%

25%

55%

Multi-purpose outdoor spaces,
including a mix of ball sports
and landscape that can be
used for overflow parking
during events (n=2883)

8%

5%

14%

24%

48%

Draft masterplan element

4.9

Priorities for Delivery

This section presents feedback on respondent’s priorities for the delivery of different elements within the draft
masterplan.

Key Findings:
• Respondents support the proposed community benefits in the draft masterplan
• Respondents wanted most elements delivered in the short term, with priority given to foreshore parkland
improvements, pedestrian connections and improved carparking
• In line with earlier results, there was polarity regarding the delivery of residential accommodation
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Question 28 asked respondents to prioritise each element of the overall project on a time scale for delivery,
assuming that they will be delivered over time as funding becomes available.
Respondents wanted most elements to be delivered in the short term, with a focus on the public realm,
such as the North Park area, Billabong/Community Building, Dune Care/Wild Play area, Family Zone,
pedestrian connections and carparking, as shown in the following table.
In line with earlier results there was also polarity regarding the delivery of residential accommodation –
38% did not want this upgrade, while 55% wanted this over the next 10 years.
There is a clear desire for the proposed community benefits in the draft masterplan to be delivered sooner rather
than later. As such, it will be important to consider how such benefits are delivered in balancing development
outcomes.
Table 13 Priorities for delivery (question 28)
Short
term (03 years)

Medium
term (3-6)
years

Long term
(6-10 years)

Very long
term (10+
years)

I do not want
this upgrade

North Park, Foreshore Parkland
(n=2413)

70%

18%

4%

1%

6%

The Billabong and Community
Building (n=2339)

52%

28%

8%

3%

10%

Dune Care and Wild Play area (n=2405)

58%

25%

7%

2%

8%

Family and Youth Play zone (n=2417)

59%

25%

6%

2%

8%

Movement and connectivity upgrades
(n=2393)

63%

24%

6%

1%

6%

Proposed pedestrian bridge to Coffs
Harbour station (n=2407)

39%

30%

14%

6%

11%

Carparking improvements (n=2394)

72%

19%

4%

1%

4%

Multi-purpose outdoor spaces,
including sporting uses and overflow
parking (n=2421)

40%

34%

12%

4%

11%

Marina carparking and access
improvements (n=2438)

52%

30%

10%

3%

6%

New Fishing Co-op, Marina precinct
(n=2397)

38%

32%

17%

5%

8%

Development of mixed-use tourist
destination on Former Deep Sea
Fishing club site (n=2433)

40%

24%

14%

4%

17%

Spaces for retail shops (n=2427)

29%

27%

16%

5%

22%

Restaurants, cafes, food and beverage
across Jetty Hub (n=2429)

50%

24%

8%

3%

14%

Pub/restaurant with dedicated outdoor
areas adjacent to Coffs Harbour station
(n=2429)

38%

22%

13%

5%

22%

Residential development, Jetty Hub
(n=2411)

23%

18%

14%

7%

38%

Additional community/cultural
building (n=2402)

28%

26%

21%

9%

17%

Draft masterplan element
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4.10 Free Text Survey Responses
Respondents were able to provide free text responses to two questions in the survey – questions 29 and 30. The
high response to both questions after a long survey indicates the degree of interest and care in Coffs Harbour’s
future.
Coffs Harbour Character
Question 29 asked respondents what makes the Jetty Foreshore area special, and what should be given priority
in relation to its future. Survey responses were articulate and detailed, demonstrating a high level of local
engagement and investment in the process to shape a masterplan that reflects community priorities for the
future Jetty precinct. 1991 people responded to this question, and 1689 skipped this question.
The top two occurring words were ‘open space’ and ‘beach’, suggested that the area’s natural assets are an
important aspect of its identity, and are of high value to the community. This is consistent with the findings
from the Shared Vision and Place Principles Consultation Outcomes Report in May / April 2021. The words
‘community’ and ‘people’ were also commonly occurring, which may point to the prioritisation of
public/community facilities. The most commonly used words are shown in Figure 32. Some quotes from
respondents are included over the following pages.
Table 14 Most common phrases (question 29)
Percentage of responses

Number of responses that mention
this word or phrase

Open space

12.10%

241

Beach

8.04%

160

Jetty

7.43%

148

Community

6.68%

133

People

5.78%

115

Views

5.47%

109

Harbour

5.47%

109

Natural beauty

4.87%

97

Families

3.26%

65

Unique

3.16%

63

Top 10 words and phrases*

*Note that only words and phrases that speak to the character of Coffs Harbour have been included in the above table.
Linking words like ‘think’, ‘much’, ‘Coffs Harbour’ and so on, have been excluded for clarity.
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Figure 32 Most common phrases (question 29)
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Further Feedback
Question 30 asked respondents if they had any further feedback regarding the draft masterplan. 1678 people
responded to this question, and 2002 skipped this question. While over half (57%) did not provide any further
feedback, 11% provided positive feedback on the draft masterplan, 21% provided neutral or mixed feedback on the
draft masterplan, and 11% provided negative feedback on the draft masterplan.
These comments have been thematically analysed. Note that participants responses may have addressed
multiple themes, so the number of comments below represents how many different respondents mentioned the
theme. The most common themes (over 100 comments) were:
•

Development is overdue and needs to happen (280 comments) – These respondents tended to be
younger people and parents of young children, who wanted more activation in Coffs Harbour, and wanted
Government to get on with improving Coffs Harbour. Some of these respondents stated that a vocal
minority had been preventing development in Coffs Harbour.

•

Opposition to bulk and height (215 comments) – These respondents were opposed to the proposed
heights of development, either in all cases or only in some locations of the precinct. Reasons for this
included that they didn’t want changes to the existing character, any overshadowing, and impacts to views.

•

Need for carparking (164 comments) – These respondents were concerned about the existing lack of
parking, and how this may be exacerbated if there is increased development. For instance, less parking
availability, more traffic and congestion. These respondents often wanted increased and improved
additional vehicular access to the precinct.

•

Protection of flora and fauna and the natural environment (145 comments) – Respondents have
identified that the natural aspects of the precinct are integral to the identity and character of Coffs Harbour
and highly valued by the community. People are concerned that over development will result in damage of
the natural environment, including loss of the tree canopy, native animals (especially birds), and native
vegetation.

•

Opposition to new residential development (123 comments) – These respondents opposed new
residential development. Counter to the proposition in the draft masterplan, they believe that funding
should be made available for projects that actively support the community without any further
development occurring.

•

Opposition to new tourist accommodation (120 comments) – These respondents opposed new tourist
accommodation in the Jetty Foreshore. These respondents are concerned that the interests of tourists and
developers are being placed above the needs of locals.

•

Prioritise community and public spaces rather than private development (111 comments) – These
respondents say the community would like public spaces to be prioritised over private development.

All the themes that were raised across respondents’ further feedback on the draft masterplan are available in
Appendix B.1. Quotes from respondents that represent the breath of feedback are provided over the following
pages.
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5.0
5.1

Other Consultation
Written Feedback

In addition to the survey, PDNSW provided further opportunities for written feedback through the project
enquiries channel. While this was not formally promoted, the decision to accept written feedback enabled
community members and stakeholders to provide open and detailed feedback on the draft masterplan and
demonstrates PDNSW’s firm commitment to open, transparent and equitable engagement opportunities for the
local community.
During the consultation period, PDNSW received 26 emails from members of the community.

5.1.1

Summary of Written Feedback

The community member emails have been thematically analysed in Table 15 below, which shows the top 10
themes. The full thematic analysis is provided in Appendix B.2.
Table 15 Thematic analysis of written feedback from community members
All themes

Number of responses

1

Need for carparking

12

2

Support for open space provision

11

3

Issue with congestion, traffic speeds, foot traffic currently

10

4

Lack of community representation in draft masterplan process

10

5

Protection of flora and fauna and the natural environment important

9

6

Opposition to new residential accommodation

8

7

Opposition to bulk and height

7

8

Opposition to privatisation of crown lands

6

9

Support for active transport infrastructure

6

10

Demand for better retail, food and beverage offerings

5

5.2

Stakeholder Briefings

This section includes information on targeted stakeholder outreach and briefings that took place during the
consultation period.

5.2.1

Approach

Building on relationships developed during previous consultation was a critical component in the engagement
approach and process. Regular upkeep in communication and engagement activities between the project team
and key stakeholders promoted trust, transparency and exchange of knowledge in the consultation process and
ensured any feedback provided was better informed and considered.
An email was sent on 21 April 2022 to several key community interest groups to provide an update on the draft
masterplan and invite them to a project briefing and offer consultation materials and collateral to share with
their group members and wider networks. These stakeholder groups were approached (many of which were
familiar with the project from previous consultation):
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•

Business Professional Women’s Association

•

Coffs Climate Action Group

•

Coffs Coast Business Women’s Network

•

Coffs Harbour Chamber of Commerce & Rotary
Clubs

•

Coffs Harbour LGA Residents and Ratepayers
Association

•

Coffs Harbour Lions Club

•

Coffs Harbour Men’s Shed

•

Coffs Harbour Neighbourhood Centre

•

Coffs Harbour Fishermen’s Co-Op

•

Coffs Harbour Surf Life Saving Club

•

Coffs Harbour International Marina

•

Coffs Harbour Yacht Club

•

Coffs Harbour Jetty Dunecare

•

Park Jetty Residents Group.

•

Jetty Beach sports/user groups

Briefings were organised at local community venues depending on group capacity and venue availability, with
senior project representatives from PDNSW in attendance to ensure specific project queries from stakeholder
groups were appropriately addressed.
In addition to community interest groups, youth participation has been an important focal point for this
consultation, given the draft masterplan will shape the long-term future of the Coffs Harbour Jetty precinct.
Youth engagement is covered in further detail in Section 4.6.

5.2.2

Stakeholder Briefings

Of the briefings offered, the following stakeholders accepted:
•

Coffs Climate Action Group

•

Coffs Harbour Neighbourhood Centre

•

Coffs Harbour Chamber of Commerce & Rotary
Clubs

•

Coffs Harbour Yacht Club

•

Coffs Jetty Dunecare

•

Coffs Harbour Fishermen’s Co-Op

•

Park Jetty Residents Group.

•

Coffs Harbour LGA Residents and Ratepayers
Association

•

Jetty Beach sports/user groups

These stakeholder briefings provided information about the project, including outcomes from previous
engagement, presentation of the draft masterplan. Groups were encouraged to share their views and provide
feedback.
At briefings where space permitted, a model of the Coffs Jetty Foreshore was on display. The model was a
practical tool for illustrating and explaining the options proposed under the draft masterplan.
The infographic over the page provides a high-level snapshot of discussion points from the stakeholder briefings.
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5.2.3

Summary of Stakeholder Briefings

The following table summarises key comments and feedback raised throughout stakeholder briefings.
Stakeholder groups were contacted prior to finalisation of this report to confirm they were satisfied with the
summary of their feedback presented here.
Table 16 Stakeholder engagement outcomes
Date

Stakeholder

Feedback

28 April

Coffs Harbour
Chamber of
Commerce and
Rotary Clubs

• Desire to see progress happen
• Majority support for the opportunities the draft masterplan brings in
terms of tourism and local amenities and interest in how to accelerate
positive outcomes
• Interest in similar precincts that have delivered positive outcomes and
the benefits of such precincts on their local areas
• Interest in heritage design considerations including Designing with
Country, integration of Aboriginal culture into the foreshore, and
recognition of maritime roots and history
• Interest in traffic management and access points, with an additional
entrance/exit suggested
• Parking was raised as an important consideration, particularly with
residents parking in Western facilities. Commentary was shared around
how the plan spread out the activations of the foreshores across the
whole precinct and implementing improved traffic management
planning would help to address these concerns.
• Concerns about missed opportunity for 270-degree views, which could
be iconic, due to proposed heights at former Deep Sea Fishing Club site
• One suggestion to move Jordan Esplanade adjacent to rail line and
extension of foreshore area

28 April

Fishermen’s Co-Op

• Interest in funding for The Marina development
• Support for boardwalk on dunes and ‘scooter uses’, with Townsville
offered as an example
• Interest in maintaining access to North Wall Beach and Jetty Beach for
mullet fishing and emergencies
• Concerns expressed over long-term parking arrangements
• Concerns about traffic and access points particularly during peak events
like markets, with members noting they would be supportive of lifting
heights to accommodate more parking
• Suggestion of Howard Street connection, although members agreed
cash flow directed towards The Marina and broader precinct was a
higher priority

4 May

Coffs Harbour Jetty
Dunecare

• Understanding of the proposed funding model
• Support for the direction of the Billabong and the need for Water
Sensitive Urban Design to improve stormwater quality
• Appreciation for the acknowledgement of Dunecare and its efforts in
the draft masterplan and interest in ongoing discussions to consider
group’s needs, which could also be potentially included in the Coffs
Jetty Community Building
• Initial concern that the existing Dunecare shed may not be included in
the draft masterplan, which PDNSW clarified was not the intention
• Concern about proposed southern boardwalk through dunes due to
damage to recovering littoral rainforest, cost, and appropriateness to
surrounding ecological context
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Date

Stakeholder

Feedback
• Desire to investigate more sustainable options for Navigation Beacon in
lieu of continued disturbance to dune vegetation, with suggestion to
raise lower marker above current view line in order to maintain
compliance with Harbour Authority

4 May

Coffs Harbour Yacht
Club

• Concerns about existing and impending private developments, and
ongoing impact to community, with attendees generally in favour of
low scale development
• Concerns about traffic congestion and access points, with suggestion
for dispersion across site
• Desire for more amenable access for boat users, with suggestion for
access point at southern end of the beach for emergency vehicles and
fisherman
• Concerns about potential loss of open and green space for safe
children’s play, with interest in recreational space design and a desire
for more public access on southern end to address safety concerns
• Concerns about sand movement, with desire for a fixed solution to
address this
• Concerns about survey design and further opportunities to provide
feedback

5 May

12 May

Coffs Harbour
Neighbourhood
Centre

• Interest in how draft masterplan considers and increases safety for
rough sleepers and vulnerable community members

Coffs Harbour LGA
Residents and
Ratepayers

• Concern indicated over proposed residential development and tourist
accommodation and support expressed for potential council purchase
of land

• Desire for draft masterplan to reflect the Jetty as a welcoming and
accessible area for the diverse population of users

• Concerns about traffic currently, especially during peak events like
Sunday markets
• Interest in how the 2008 Plan of Management has been considered in
the draft masterplan
• Interest in housing affordability for local community groups
• Interest in precinct funding and relationship to crown land
• Interest in Aboriginal consultation
• Interest in potential over railway line development
• Concerns expressed over potential for rezoning whole site as one lot
with height and use
• Concerns about potential residential development despite feedback
from previous consultation
• Concerns about flexibility of survey questions, with emphasis on
accurately reflecting community views
• Concerns about coastal inundation from climate change, with request
for sea level rise mapping
• Concerns about contamination along jetty hub due to previous
industrial uses, with interest in site testing timelines
• Concerns expressed over current safety of children’s playground and
Camperdown Street overpass
• Suggestion for third access point or link to the precinct
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Date

Stakeholder

Feedback
• General questions around planning and design process including
rezoning uses and owner entitlements, potential for height
exceedances, accuracy of proposed illustrations

13 May

Jetty Park Residents
Group

• Expressed a broader concern that NSW Government is not really
listening to community views. Concerned that community has not been
fully engaged and that PSAC does not represent community views.
• Supported positive initiatives in the draft masterplan:
− Public domain improvements around North Park and pavilion,
− Approach to former Deep Sea Fishing Club site
− The Marina proposals including recognition of the Co-op.
− Family play area was supported with suggestion to relocate away
from Camperdown St junction
− Pedestrian access with additional parking on the west of the rail line
• Noted absence of Yacht Club in the plan but recognised discussions
were continuing between CHCC, Club and NSW Government.
• Concern around NSW Govt funding for the precinct generally, with
clarification provided, that proceeds from any approved development
be re-invested in the Coffs Jetty Foreshore
• General concern around development of the Jetty Hub. Expressed
community support for low rise, up to 4 levels with site controls
required to maintain certainty into the future. Concern around Council’s
ability to maintain limits in planning controls.
• Concerns that access, traffic, connections and parking have not been
adequately addressed in the plan. Traffic was recognised as a key issue
for any plan going forward and to be addressed in any final plan
proposed.
• Issues for further consideration:
− How the south-west corner of the harbour could be accessed/
improved
− Potential relocation of Jordan Esplanade
− Pedestrian access at the southern end of foreshore south of
Camperdown St
• General concerns were expressed about survey design and questions.

26 May

Coffs Climate Action
Group

• Support for proposed shared pathway upgrades and access over the
railway line, with exception of pathway on beach side of dunes,
• Support for preservation of recreational green space
• Concerns about location of community building and café given close
proximity to the beach and low position above sea level
• Concerns about impacts to Muttonbird population and potential for
migration disturbance from further residential or business development
• Concerns about proposed residential accommodation along Jetty
foreshore, although some support expressed for limited tourist
accommodation at already-developing former Deep Sea Fishing Club,
although acknowledgement that Aboriginal consultation needs to be
sought and respected with regards to future development in this area
• Concerns about habitat loss from connecting beach zone from
rainforest to the south of Camperdown Street and railway line
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Date

Stakeholder

Feedback
• Concerns about potential for dead business zones created from further
food and beverage developments beyond Jetty Strip
• Interest in project timelines for draft masterplan approval and
construction
• Interest in considerations for future public transport
• Interest in outcomes of future climate change reporting and analysis
• Interest in exploring other parking options beyond the proposed
redevelopment sites, with suggestion to encourage public and shuttle
transport options

2 June

Jetty Beach
Sports/User Groups

• Desire for draft masterplan to reflect the Jetty’s potential as a water
sports destination, with reference to Shoal Bay and Mooloolaba as
examples for consideration
• Desire for increased, specialised, and inclusive access points, including
rollout mat at southern end of the beach, more disabled and trailer
parking options
• Interest in opportunities to make Jetty a safe space for all users, linking
northern and southern ends through amenities
• Suggestion for improved and relevant infrastructure to support water
sports users, including storage facilities
• Support for mixed use development west of Jordan Esplanade

5.3

Community Information Webinar

Ethos Urban facilitated an online community information session (‘webinar’) on 10 May 2022. This provided
community members with an opportunity to learn about the draft masterplan in more detail and ask questions
of the project team, ensuring those who attended were equipped with accurate information to make an
informed survey response.

5.3.1

Approach

Local residents were informed of the webinar via the postcard letterbox drop issued on 3 May. The webinar was
also promoted on the project website and via email newsletters (EDMs) to ensure interested community
members were abreast of the opportunity to attend and provide feedback in a public forum.
In the evolving COVID-19 context, online video conferencing has emerged as a safe, flexible, and accessible way
to conduct community consultation. The community information webinar provided the opportunity for more
diverse levels of attendance and engagement. It also offered an online engagement avenue for those members
of the community that did not feel comfortable talking to the team in person due to COVID-19 concerns. To
encourage participation and maximum reach, the webinar was held via Zoom, a video conferencing platform
that has been widely adopted by and is familiar for community members.
The webinar followed this structure:
•

Project overview, including the strategic context, existing planning uses, overview of design vision and
principles developed in previous consultation, presented by PDNSW

•

Masterplan overview, including key benefits and outcomes for the proposed zones: Coffs Marina, Foreshore
Parkland, Jetty Hub, and Corambirra Point, presented by PDNSW

•

Questions and Answers (Q&A), facilitated by Ethos Urban

•

Wrap up and next steps, including further opportunities for community consultation, presented by Ethos
Urban

A copy of the community webinar presentation can be found in Appendix A.10
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5.3.2

Results

In the lead up to the webinar session, approximately 70 community members registered their interest, with
approximately 22 community members attending.
The Q&A tool was enabled to provide community members with a channel to direct their questions and
comments during the live Q&A portion of the webinar. This tool was also designed to encourage further
participation and interaction from quiet members of the community who may not have felt comfortable
verbalising questions or providing feedback in other forums.
Relevant questions and comments were acknowledged and addressed by the project team, with approximately
32 questions and comments submitted during the session.
A copy of questions submitted during the webinar and PDNSW responses can be found in Appendix B.3.
The webinar was recorded and subsequently uploaded on the project website during the consultation period.
The video has been viewed approximately 95 times and can be accessed here.
Figure 33 Community webinar
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5.3.3

Summary of Community Information Webinar

The following table summarises the feedback provided during the community webinar, noting that there were a
range of views expressed by attendees. The responses provided by PDNSW can be found in Appendix B.3
Table 17 Community Information Webinar Engagement Outcomes
Feedback Theme

Detail

Jetty Strip

• Interest in how draft precinct masterplan integrates with Jetty Strip
masterplan
• Interest in a bridge over Whale Tail land to shift pedestrian access away
from rail line

Traffic, parking, and vehicle
access

• Interest in additional vehicle access over railway line
• Suggestion for increased parking options to accommodate increased
activity
• Interest in access and loading zone arrangements and movements for
truck vehicles, particularly around residential and commercial areas

Building heights

• Some concern about proposed building heights in relation to previous
community feedback and desire for lowering heights to two to three
storeys
• Concerns about pedestrian view loss and change to natural aesthetic
of the harbour

Jetty Hub North

• Questions about potential impacts to Pacific Marina apartments,
specifically solar access loss and increased noise

Planning pathway

• Interest in whether proposed development planning pathway will be
Council or State-led

Community character and
offering

• Interest in how proposed developments will be in keeping with Coffs’
local character
• Support for proposed community benefits, including revitalisation of
the former Deep Sea Fishing Club site
• Suggestion for night and food markets, similar to international food
halls and market buildings

Open space and activation

• Interest in open space provisions to cater for future population growth
• Interest in sustainable ratio between tourist and residential
developments to create appropriate levels of precinct activation
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5.4

Community Pop Ups

The project team undertook eight days of community pop up stalls across the consultation period at the Coffs
Coast Growers Market, Park Beach Plaza, Coffs Central, and the Harbourside Markets to take advantage of high
areas of pedestrian foot traffic.

Figure 34 The team at a community pop up with the Jetty Foreshore model

5.4.1

Approach

Pop up events were advertised via the project website, emailed newsletters (EDMs), in the local newspaper, the
News of the Area and in the Aboriginal & Torres Strait Islander newspaper, the Koori Mail.
Stalls were staffed by members of the project team, including senior representatives from PDNSW and Ethos
Urban, who were available to provide further information about the project, answer questions and listen to
community feedback.
At Park Beach Plaza and Coffs Central, a model of the Jetty Foreshore was on display. The model was a practical
way to demonstrate the proposed scale of development and explain the options proposed in the draft
masterplan. Information boards were also displayed to provide an overview of the project and draft masterplan,
with supplementary collateral, including postcards, the draft masterplan document and draft masterplan
summary brochure available for visitors to take with them.
Community members were encouraged to formalise their feedback via the online survey. Hard copies of the
survey were provided to those that advised they could not complete the online version.
Copies of the collateral are available at Appendices:
•

Postcard – Appendix A.1

•

Display boards – Appendix A.6

•

Summary Brochure – Appendix A.7

•

Survey – Appendix A.9.
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Figure 35 Community pop up set up

5.4.2

Participation

The following table outlines approximate attendance rates for the community pop up stalls. Attendance refers
to those community members that actively engaged with and asked questions of the project team.
Table 18 Community Pop Ups - estimated attendance
Date

Pop up

Estimated number of visitors

12 May

Coffs Coast Growers Markets

68

13 May – 15 May

Park Beach Plaza

1148

15 May

Harbourside Markets

150

27 May

Coffs Central

100

5 June

Park Beach Plaza

271

5 June

Harbourside Markets

155
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Figure 36 Showing the draft masterplan

Figure 37 Meeting community members
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Figure 38 Meeting community members

5.4.3

Summary of Community Pop Ups

The following table summarises key feedback provided across all pop ups from the project team’s perspective.
However, it is noted that pop up attendees were all encouraged to formalise their feedback and provide further
details via a survey completion.
The Community Survey key findings section provides detail and analysis on views expressed.
Table 19 Pop up feedback
Feedback Theme

Detail

Accommodation

• There were mixed views regarding accommodation at the site. For the
majority of community members, being able to speak to the team about
the rationale for the inclusion of accommodation and view a model of the
Jetty Foreshore that explained potential heights and uses, alleviated their
concerns.
• A minority expressed the view that the jetty foreshore should not include
residential and tourist accommodation. While an equal amount also
wanted to know when residential would be available to purchase.

Traffic, parking, and vehicle
access

• General concern and interest about proposed traffic, parking, and access
arrangements
• Interest in understanding how the ad-hoc parking that currently occurs is
accounted for in the draft masterplan
• Support for angled / perpendicular parking along the length of the
Foreshore Parkland
• The majority of feedback regarding parking problems related to traffic on
Sunday mornings
• Feedback that the proposed pedestrian bridge is too far down
Camperdown Street for feasible utilisation
• Concern about loss of street parking due to increased activity and proposed
buildings
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Feedback Theme

Detail
• Interest in management of traffic access over rail line

Corambirra Point and
Former Deep Sea Fishing
Club

• Support for site’s potential as an area for all community members and
visitors to enjoy
• Both support and concern expressed for redevelopment into tourist
accommodation
• Recognition that the building is disconnected from the area and support of
the pedestrian access proposed in the draft masterplan
• Desire for public views to be maintained

Foreshore Parkland

• Support for activation and improvements to the foreshore parkland, with
recognition that accommodation and food and beverage offering is
currently limited
• Desire for future design to consider how to attract and retain visitors and
young community through offering
• Suggestion for further shade, barbeque facilities, and amenities along the
length of the parkland
• Suggestion that tree removal would offer ocean views

Coffs Marina

• Acknowledgement that development and activation will benefit the area
• Concerns about potential for cruise ship entry to the area

Heights and Precinct views

• A mix of views about proposed height limits, with preferences expressed for
a maximum of 3-4 storeys. The 3D model, used at selected pop ups, was also
used to help community members understand the proposed scale of
development across the site
• Acknowledgement that additional height in the Marina would allow for
underground parking spaces
• A desire to maintain precinct views for community benefit and wellbeing
and not just for private or short-term accommodation guests
• Suggestion for landscaped public lookout at the top rather than proposed
infrastructure
• Suggestion that any food and beverage areas be relocated to the top of any
development at Corambirra Point to ensure continued public access to
precinct views

Connecting and Designing
with Country*

• Suggestion that space on ridge could represent cross section point between
Aboriginal heritage and modern Coffs Harbour, with public art and dwelling
areas for visitors
* Please also note a separate Murawin report on Aboriginal Engagement,
contains Aboriginal community feedback in further detail, including specific
elements related to potential options addressing appropriate respect and
enabling connection to Country.

Detailed design

• Desire for future architectural detail design to address community concerns
and feedback

Development on rail (NSW
Transport) land (fenced off
land)

• Interest in understanding the extent of development, including building
heights and proposed uses
• As per comment above under ‘Accommodation’, there were mixed views
regarding development. The majority of people the team spoke to
understood the benefits that accommodation brought to the area and were
supportive of the options proposed, while a minority were against
development of this land.

Consultation

• Acknowledgement that the master planning and future planning phases is
a complex and staged process. There is a need and benefit in educating and
clarifying intentions and outcomes with the community to ensure all
understand what is proposed
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Feedback Theme

Detail
• View that previous community feedback has not been acknowledged,
addressed and considered in the draft masterplan
• Questions regarding the survey design (refer to section 4.1.2 for further
detail on the survey)
• Wanted to understand Interest in further opportunities to provide detailed
feedback

Future development

• Interest in project timeline and how to deliver short-term development
benefits
• Concern the draft masterplan will facilitate further unwanted development
• Concern about implications on Council’s planning approval processes and
ability to manage incoming proposals

Figure 39 Meeting community members

2200357 | Coffs Jetty Revitalisation | 69

Coffs Jetty Revitalisation | Draft Masterplan Consultation Outcomes Report | August 2022

5.5

Youth Consultation

Youth participation has been an important focal point for this consultation, given the draft masterplan will shape
the long-term future of the Coffs Harbour Jetty precinct. The inclusion and involvement of young people in the
engagement process has provided opportunities for them to actively shape their communities and surroundings
by providing insights into what they prioritise and value most in precinct planning and outcomes.

Figure 40 Showing the draft masterplan model

5.5.1

Approach

Several ‘youth / student-focused’ events and locations were targeted to ensure young people were informed
about the draft masterplan and given opportunities to actively participate in the feedback process. This targeted
approach has provided access to a core demographic, many of which are now cognisant of the project and more
likely to participate in future engagement opportunities as the project progresses, ultimately strengthening
engagement processes and outcomes.
Opportunities like the Coffs Coast Careers Day and a second high school presentation arose organically
throughout the consultation period, a result of community members participating in concurrent engagement
activities asking PDNSW to visit their educational facilities and events. It demonstrated the ongoing value of
open and transparent dialogue, an appreciation of the impact on future adults, and will facilitate further
opportunities for long term community benefits.
Coffs Harbour Education Campus (CHEC) Pop Up
The CHEC encompasses Southern Cross University, TAFE NSW, and Coffs Harbour Senior College, providing
access to a large, active student population. A pop up with the project team in attendance was held in the CHEC
Theatre Foyer from 8am to 5pm on 1 June 2022 and provided visitors with access to view the 3D model.
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Coffs Coast Careers Day Pop Up
The Coffs Coast Careers Day on 2 June provided exposure to approximately 1,200 senior high school students
from 18 schools in the surrounding region looking to understand opportunities in the region and various
pathways to employment.
The pop up was located at the entrance to the exhibition hall, from 9:30am – 12:30pm, and provided visitors with
access to view and chat with the project team around the 3D model. This was designed to capture students’
attention and interest as they entered the exhibition hall, and also provided an additional channel for interested
teaching staff, event organisers and participants to engage with the project team.
All students were given collateral regarding the draft masterplan to take away and read at their leisure.
Local High Schools Focus Groups
Briefing sessions and student focus groups were held at Coffs Harbour High School and Bishop Druitt College.
These sessions were designed to present the project in a student-friendly, educational context and facilitate
meaningful exchange between students and members of the project team.
It should be noted that there was additional interest from St John Paul College in a presentation from the project
team, however, this did not proceed due to scheduling conflicts. In lieu of a presentation, students were
encouraged to visit the project website for further information on public engagement opportunities.
By presenting key aspects of the draft masterplan in a simplified and coherent manner, students were able to
ask fundamental questions about the project in a way that allowed for ‘big picture thinking’. Having this bigpicture perspective enables for effective prioritisation and contributes to better decision-making. The students
were highly engaged as evidenced by the insightful questions asked of the PDNSW representatives.
Similar to the stakeholder briefings, the student presentations and focus groups followed the structure below:
•

Project overview, including consultation to date and development of the project vision and principles

•

Draft masterplan overview

•

Q&A / Discussion

5.5.2

Youth Participation

The following table outcomes approximate attendance rates for the student / youth pop ups and focus groups:
Table 20 Youth engagement - participation
Date

Pop up / Focus Group

Estimated number of visitors

1 June

Coffs Harbour Education Campus pop up

10-20 students

2 June

Coffs Coast Careers Day pop up

290 students

2 June

Coffs Harbour High School briefing

20 students

3 June

Bishop Druitt College briefing

20 students

5.5.3

Summary of Youth Participation

The following table summarises key feedback drawn from student and youth consultation activities.
The community survey also resulted in 145 responses (4% of all respondents) from people aged 19 or younger.
Section 4.7 Community Survey covers this feedback in further detail.
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Table 21 Youth engagement feedback
Student session

Feedback

Coffs Harbour Education Campus
pop up

• Primarily providing information regarding what was happening at the
Coffs Jetty Foreshore

Coffs Coast Careers Day pop up

• Presence of the 3D model at the entrance to the Careers Day
generated a desire for the students to learn more about the project
and all were keen to take brochures with them
• Some support expressed for the proposed benefits of the draft
masterplan

Coffs Harbour High School briefing

• Support for proposed upgrades to walking, cycling and multipurpose
court facilities
• Understanding expressed for the push/pull nature of the different
demands for the Jetty precinct
• Interest in the impact on the environment and existing ecology being
preserved
• Interest in the balance of uses to maximise local business success
• Interest in food and beverage areas and ocean vantage points
• Interest in upgraded access and changeroom facilities for Gallows
Beach
• Interest in design development process – consultants, timelines

Bishop Druitt College

• Desire to understand the draft masterplan and general planning
process
• Interest and discussions in ‘mixed use’ developments and how this
could benefit the precinct
• Concerns about too much private residential development
• Interest in environmental impacts and implications on existing
vegetation
• Interest in the Sacred Sites of the Gumbaynggirr people and
understanding how that has impacted the draft masterplan

5.6

Aboriginal Consultation

A separate stream of consultation with Traditional Custodians and Aboriginal people has been conducted to
ensure it is appropriate, meaningful, inclusive and respectful. Murawin, a majority Aboriginal-owned and led
business who specialise in inter-cultural consultation and facilitation, led this process on behalf of PDNSW.
The focus of consultation from May to June 2022 was capturing feedback from the Aboriginal community on the
draft masterplan. Activities included Yarning Circles and a community drop in space.
In addition, the community survey resulted in the percentage of survey respondents who identified as Aboriginal
being slightly higher than the percentage of the Coffs Harbour population who are Aboriginal or Torres Strait
Islander as per ABS Census data.

5.7

Digital Engagement

A series of digital engagement tools and activities, including use of the project website, social media platforms,
emailed newsletters (EDM), and project enquiry monitoring were used to inform the wider community about the
consultation process and opportunities to provide feedback on the draft masterplan.

5.7.1

Approach

The project website, http://coffsjettyrevitalisation.com.au/, has been an ongoing platform used to present
accurate and relevant information about the project, including status updates, consultation to date, and contact
information.
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The website was updated with the full draft masterplan, benefits summary, link to the online survey, pop up
dates and community webinar.
Four social media posts were developed and broadcast for four weeks on Facebook and Instagram. These were
designed to inform the public about the draft masterplan and opportunities for consultation and feedback.
Six Electronic Direct Mail (EDM) newsletters were emailed to an expanding number of people signed up to
receive updates.
The project email, precinctdevelopment@dpie.nsw.gov.au, was used as a channel for community members to
contact the project team with specific queries. Requests were monitored by and responded to by PDNSW
representatives.
Content for the draft masterplan, benefits summary, social media and EDMs can be found in Appendix A.

5.7.2

Participation

The following table outlines key participation metrics and reach across the digital engagement tools.
Table 22 Digital engagement reach
Tool

Date

Estimated Reach

Project
website

27 April – 14 June
2022

• 37,876 total pageviews, including 16,361 unique pageviews
throughout the consultation period
• 9,520 clicks on the page to links (downloads, page links), including
4,679 total clicks to the draft masterplan (4,123 unique events)

Social media
posts

•

16 May – 12 June
2022

•

Facebook

•

Instagram

• Total delivered impressions: 605,060
Total reach: 105,119
Total landing page views: 3,457
• Target Audience:
Coffs Harbour 40+km radius
Audience 1: General 25+
Audience 2: Younger 16-24

Project email /
database

27 April – 21 June
2022

• Six EDM Newsletters - Five sent over the period 27 April – 8 June,
plus ‘thank you’ EDM 21 June. There was staggered growth in
project updates subscription database throughout the
consultation period, from 1,700 to 2,600 subscribers
• Approximately 41 emails received, 26 which contained detailed
feedback on the draft masterplan and 15 which requested mailout copies of the survey

These digital tools and platforms were used as information-sharing mechanisms, with community members
encouraged to formalise their feedback on the draft masterplan via the online survey.
Proactive communications were maintained throughout the entire engagement period, resulting in a steady
increase of survey completions and subscribers for updates.
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6.0 Summary of Key Findings
The engagement undertaken has provided a robust understanding of community sentiment and feedback on
the draft masterplan. This section provides a consolidated summary of the feedback received on aspects of the
draft masterplan as well as the key considerations for the future.
Table 23 Key findings
Topic

Key Feedback

Foreshore
Parkland

• Across the Foreshore Parkland, there was an average of ten times more support than
opposition for the draft masterplan elements proposed
• There is clear support for all proposed elements of North Park, the Billabong, Dune
Care & Wild play, and Family & Youth Play
• Ensure public access to natural beauty, making it a welcoming and inviting place for
all
• Recognition that the current offering is limited

Jetty Hub

• Overall, there was an even split between supporting the proposed development
heights (or even higher heights) and those suggesting lower than proposed (or no
height changes), even if it meant less public realm opportunities
• Twice as many respondents chose an option that included development in the Jetty
Hub than choosing to have no change to what currently exists
• Residential accommodation, of any kind was opposed by a quarter of respondents,
while the majority supported at least some form of residential accommodation
• Younger respondents were more likely to feel that the proposed heights and
residential accommodation mix were about right or too low
• As respondent age increased, so did the disapproval of increased development height
and residential accommodation

Corambirra Point*

• The majority of survey respondents think the approach to enable connecting to
Country and celebrating heritage significance is appropriate
• The majority of those who identify as Aboriginal also support the appropriateness,
although the opposition of this group is higher than in the non-Aboriginal
respondents
• Support was expressed for all proposed uses, with clear preference for hospitality
venues and event spaces
• The height option most selected was between three and four storeys
• Most respondents first preference was for no accommodation at the Former Deep Sea
Fishing Site, which may have been in the context of the Corambirra Point area being a
sacred site or preferring a lower amount of accommodation than what is proposed in
the draft masterplan
*Please also note a separate Murawin report on Aboriginal Engagement, contains
Aboriginal community feedback in further detail, including specific elements related to
potential options addressing appropriate respect and enabling connection to Country.

The Marina

• Most respondents were supportive of all elements of the proposal for the Marina, with
under a quarter expressing opposition
• The most favoured elements were the maintenance of a working marina, improved
carparking, and improved pedestrian access.
• Over half of respondents indicated support for the proposed increase in height
• Younger respondents were far more likely to support the proposed heights

Connections and
Accessibility

• The majority of respondents supported all connections and accessibility
improvements proposed
• A new pathway through the foreshore was the highest supported aspect
• Beachside boardwalk was the highest prioritised aspect for the foreshore
• The majority of respondents support accessibility upgrades to the Jetty Hub to
improve pedestrian movement, and manage parking overflow during major events
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Topic

Key Feedback

Traffic, Parking
and Vehicle
Access

• Support for improvements to carparking and wayfinding to benefit car users,
pedestrians and cyclists
• Some concerns about availability of street parking with future development, whereas
others welcomed the parking and movement proposed improvements
• Interest in access and loading zone arrangements for larger vehicles
• Interest in traffic management over rail line

Development

• There was more support than opposition for each of the development options
outlined in the draft masterplan
• A proposed increase in height on the Former Deep Sea Fishing Club site was the most
supported height option.
• A majority showed support for proposed building heights (2-6 storeys) or higher to
realise moderate or significant public realm upgrades.
• Wider Coffs Harbour Residents and Jetty Foreshore Area Business Owners/Workers
more likely to support increased building heights to allow additional public realm
improvements,
• Visitors and Jetty Foreshore Area Residents less likely than average to support
increased building heights to achieve additional public realm improvements
• Younger respondents more likely to support higher building heights to achieve
increased public realm improvements

Zoning and
Potential Uses

• Hospitality and retail, a tourist destination at the Former Deep Sea Fishing Club site,
and a pub/restaurant next to the train station received the highest level of support
• Tourist accommodation and residential accommodation were more polarising, with
similar levels of ‘strongly’ supporting and opposing
• Younger respondents were more likely to support all land uses proposed and
opposition to the proposed zoning and land uses changes increased with age

Aboriginal Culture
and Engagement*

• Interest in Aboriginal opportunities for cultural acknowledgment, return of ownership
and general cultural history
• Support and interest in Designing for and Connecting with Country approach
• Support for public art, landscaping and dwelling areas inspired by Aboriginal history
and heritage
* Please also note a separate Murawin report on Aboriginal Engagement, contains
Aboriginal community feedback in further detail, including specific elements related to
potential options addressing appropriate respect and enabling connection to Country.

Priorities for
Delivery

• Respondents support the proposed community benefits in the draft masterplan
• Respondents wanted most elements delivered in the short term, with priority given to
foreshore parkland improvements, pedestrian connections and carparking
• In line with earlier results, there was polarity regarding the delivery of residential
accommodation

Environment and
Sustainability

• Interest in sustainability
• Concerns about ongoing impacts of climate change, sand movement.
• Concerns about impacts to local flora and fauna

Progressing with
the masterplan

• Support for NSW Government getting on with delivering the improvements Coffs
Harbour needs, reflected through the most common ‘free text’ survey response being
that ‘development is overdue and needs to happen’

General Feedback

• There is a need for development to activate and enhance the precinct for current and
future generations, with interest in how to deliver short-term benefits for current
community
• Ensure unique, local character and sense of community is maintained
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7.0 Conclusion
This consultation program set out to present and inform the local community and stakeholders about the draft
masterplan and garner feedback overall, as well as on the proposed sub-precincts and uses. The engagement
objectives were to investigate proposed options in further detail, consider constraints and opportunities, and
prioritise options for delivery.
This report has detailed the engagement activities and opportunities presented to the community and
stakeholders to gain a clear understanding of the draft masterplan and provide feedback. It demonstrates there
has been an extensive consultation with an active and engaged local community, with diverse opinions and
attitudes towards the draft masterplan. The Coffs Harbour community truly care about the future of their locale,
with key findings indicating the need for a continued leadership and advocacy over time to ensure community
priorities and development outcomes are appropriately delivered.
The project team will consider community feedback received to progress with the revision and finalisation of the
masterplan for the Coffs Jetty Revitalisation, which will consider the following sentiments:
A key message that was delivered via the survey and to the team on the ground was 'The NSW Government
needs to get on with delivering the improvements needed to activate and enhance the Jetty Foreshore for
current and future generations'. There was a sense that change at the Jetty is long overdue. While the survey
results showed polarity on certain aspects of the draft masterplan, there was majority support for development
on the basis that it would realise public realm upgrades.
There was evidence of consistent support for:
•

Proposed open space and public realm benefits, particularly around the Foreshore Parkland, Marina, and
Corambirra Point, with support expressed for:
o

Improvements and developments around the Foreshore Parkland, including the North Park, Billabong,
Dune Care and Wild Play area, Family and Youth Play area

o

The addition of cafes and restaurants, event spaces, and the idea of creating a tourist destination around
Corambirra Point.

o

Upgrades such as car parking and pedestrian improvements within a working Marina with regional
attraction and appeal around the Marina precinct

•

Improvements to connections and accessibility across all precincts, in line with sensible public realm
upgrades, with a particular focus on car parking improvements and the provision of shared pathways.

•

Ensuring that current uses the community enjoy - including boating, water sports, and use of public open
space – could continue and should be protected for the future.

There was evidence of more varied views and opinions on:
•

•

The proposal for development of some sort in the Coffs Harbour Jetty Foreshore was supported by a majority
of survey respondents, however of those who supported development in some form, there were differing
opinions on the degree and location of development. Other community members expressed concern
development would result in a negative impact to local character and loss of views. There was also great
diversity in feedback received as to what should be considered the most appropriate scale of development:
o

In the Jetty Hub precinct, there was support for the addition of development, with the most common
preference being the Jetty Hub Base Option, which proposes up to six storeys of development spread
over the Jetty Hub precinct but limited to the west side of Jordan Esplanade.

o

In the Marina Precinct, respondents were close to equally divided about the proposed scale of
development of up to 4 storeys, with similar proportions supporting and opposing the scale of
development.

o

Across all proposals presented in the draft masterplan, younger age groups (18-45) were much more
likely to support development, while older age groups (55+) tended to be opposed to development.

Using appropriate development to support public realm improvements was generally supported although
there was also evidence of concern amongst a minority:
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o

The majority of respondents indicated support for development of 2-6 storeys buildings or higher on the
basis that it delivered moderate or significant public realm upgrades. A quarter of survey respondents
wanted no development even if that meant no public realm upgrades.

o

Again, younger age groups (18-45) much more strongly support increased building heights if it also
delivered public realm upgrades, while older age groups (55+) tended to oppose increased heights even
if it meant no public realm improvements would be delivered.

The community’s biggest priorities for delivery were:
•

Respondents wanted most elements delivered in the short term (0-3 years)

•

Priority was given to Foreshore Parkland improvements, pedestrian connections and improved
carparking.

7.1

Key Considerations

In light of the extensive consultation findings outlined in this report, Ethos Urban has highlighted the following
key considerations for PDNSW in progressing this Project:
Draft Masterplan
•

Review some of the proposed development outcomes in the draft masterplan in terms of:
o

Heights proposed in the Marina and Jetty Hub precincts

o

The percentage of accommodation proposed in Corambirra Point and the Jetty Hub to achieve a
balance between protecting the character people like and achieving a sense of vibrancy and activation
in line with commercial feasibility.

•

The opportunity to prioritise and front-load community investments such as Foreshore Parkland
improvements, and shared pathways and connectivity, subject to funding.

•

Improving the food and beverage offering to deliver community benefits subject to feasibility.

•

The opportunity to review and consider further parking options as a priority for delivery.

•

Improve respect for and consideration of Aboriginal people’s living cultural connections.

Consultation
•

Given the diversity of views, it is important to close the loop with the community and stakeholders, so they
know the outcomes of consultation.

•

Inform key stakeholder groups and the community of relevant changes to the draft masterplan. This will
demonstrate consideration and how PDNSW has adapted to feedback provided and support achieving
greater consensus.

•

Clearly explain the future planning process and further opportunities to provide feedback as the project
progresses. This will help inform the local community on the broader planning process and how feedback is
considered throughout decision-making.

7.2

Next Steps

Following detailed analysis of the feedback received, PDNSW will review and update the draft masterplan. This
masterplan will guide the preparation of a formal Planning Proposal that will demonstrate a thorough
consideration of local aspirations for the Coffs Harbour Jetty precinct and align with key strategic drivers.
The future planning for the Project will appropriately consider feedback received, consider impacts and priorities
for delivery, and seek formal approval through appropriate statutory means.
PDNSW will continue to ensure that stakeholders and the wider Coffs Harbour community are informed
throughout the process. There will be further opportunities to provide feedback, in ways that are open, inclusive
and resilient to any ongoing COVID-19 safety measures. It is anticipated this will consist of:
•

Provision of information to residents, key stakeholder groups, and the wider community; and

•

Ongoing liaison with agencies and relevant authorities.
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Appendix A
A.1

Engagement Collateral

Postcard letterbox drop and distribution zone

Figure 41 Postcard
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Figure 42 Postcard distribution zone
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A.2

Newspaper advertisements

Figure 43 Coffs Coast News of the Area – 13 May
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Figure 44 The Koori Mail - 18 May
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Figure 45 Coffs Coast News of the Area – 20 May
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Figure 46 Coffs Coast News of the Area – 27 May
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Figure 47 Coffs Coast News of the Area – 5 June
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A.3

Social media posts

Figure 48 Facebook and Instagram posts 16 May – 12 June 2022
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A.4

Electronic Direct Mail (EDM) email newsletters

Figure 49 EDM – 27 April 2022
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Figure 50 EDM - 9 May 2022
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Figure 51 EDM - 17 May 2022
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Figure 52 EDM - 31 May 2022
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Figure 53 EDM - 8 June 2022
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Figure 54 EDM - 21 June 2022
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A.5

Media releases

Figure 55 Media release - 27 April 2022
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Figure 56 Media release - 5 May 2022
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A.6

Display Boards

2200357 | Coffs Jetty Revitalisation | 99

Coffs Jetty Revitalisation | Draft Masterplan Consultation Outcomes Report | August 2022

2200357 | Coffs Jetty Revitalisation | 100

Coffs Jetty Revitalisation | Draft Masterplan Consultation Outcomes Report | August 2022

2200357 | Coffs Jetty Revitalisation | 101

Coffs Jetty Revitalisation | Draft Masterplan Consultation Outcomes Report | August 2022

2200357 | Coffs Jetty Revitalisation | 102

Coffs Jetty Revitalisation | Draft Masterplan Consultation Outcomes Report | August 2022

A.7

Summary Brochure
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A.8

Stakeholder Email Outreach
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A.9

Community Survey
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A.10 Community Webinar
The community webinar held on 10 May 2022 is available for viewing at this link
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Appendix B
B.1

Engagement Results

Survey Results

Question 15 – Development together with public realm improvements, by age group

Figure 57 Level of support for development with public realm improvements by age group (question 15)
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Question 18 – Building height increases together with public realm improvements in Jetty
Hub precinct

Figure 58 Opinion on balancing building heights with public realm upgrades in the Jetty Hub by age group
(question 18)
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Question 20 – Preferred amount of residential accommodation in Jetty Hub

Figure 59 Preferred amount of residential accommodation by age group in the Jetty Hub (question 20)

Question 30 - Analysis of all further comments by community members
Table 24 Thematic analysis of all 'further comments' on question 30 of survey
Theme

Number of responses

1

Development is overdue/needs to happen

280

2

Opposition to bulk and height

215

3

Need for carparking

164

4

Protection of flora and fauna/natural environment

145

5

Opposition to new residential accommodation

123

6

Opposition to new tourist accommodation

120

7

Prioritise community/public spaces rather than private development

111

8

Support for open space improvements

98

9

Issue with congestion, traffic speeds, foot traffic

97

Support for active transport infrastructure

86

10
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Theme

Number of responses

11

Development does not suit local character, 'small town' feel, fear of losing
community atmosphere

73

12

Lack of community representation/ voice

67

13

Demand for better retail/food/beverage offerings

65

14

Additional vehicular access

63

15

Aboriginal cultural acknowledgement, returning ownership,
learning/expression

51

16

Opposition to development east of the rail line

49

17

Appropriate size, scale, level of development

46

18

Opposition to privatisation of crown lands

44

19

Opposition to new commercial development in general

43

20

Satisfaction with existing site/condition

42

21

Opposition to Jetty Hub development

40

22

Support for housing/accommodation

40

23

Climate change/ sea level rising

39

24

Enhancing views

39

25

Children, family and youth spaces

38

26

Class division and concern that locals and regular users will be excluded
through gentrification

37

27

Shading needed

34

28

Demand for entertainment/creative/cultural spaces, public art

33

29

Ocean bath/water play opportunities

31

30

Consideration of boat access/water sports

31

31

CPTED/ other safety concerns

28

32

Support for new commercial development

28

33

Housing crisis, unaffordability problems

26

34

Sports courts and skate parks, recreation opportunities

26

35

Putting locals first instead of tourists

25

36

Vocal minorities hindering progress

24

37

Support for economic stimulation/ growth of Coffs Harbour

21

38

Support for mixed-use, balance of land uses

21

39

Landscaping/ public domain maintenance

21

40

Wants to get rid of vegetation on dunes and/or vegetation

19

41

Lack of transparency

19

42

Accessible public amenities

17

43

Support for taller buildings and/or expanded development

17
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Theme

Number of responses

44

High-quality, aesthetic design

16

45

Public transport

15

46

Dissatisfaction with current site

15

47

Alignment of rail line

14

48

Opposition to pedestrian bridge

13

49

Location of development

13

50

Consideration of elderly/disabled people in design

13

51

Waste Management

11

52

Dog-friendly areas

10

53

Dune protection

9

54

Move Jordan Esplanade

8

55

Planning too fast/not thorough enough

8

56

Construction staging and access

4

57

Private development is necessary for the project, general acceptance

3

B.2

Written Feedback Results

Table 25 Thematic analysis of 26 written feedback by community members
All themes

Number of responses

1

Need for carparking

12

2

Support for open space

11

3

Issue with congestion, traffic speeds, foot traffic

10

4

Lack of community representation

10

5

Protection of flora and fauna and the natural environment

9

6

Opposition to new residential accommodation

8

7

Opposition to bulk and height

7

8

Opposition to privatisation of crown lands* (*noting that the draft
masterplan does not propose this)

6

9

Support for active transport infrastructure

6

10

Demand for better retail, food and beverage offerings

5

11

Spaces for children and youth needed

4

12

Consideration of boat access and ports needed

4

13

Opposition to new tourist accommodation

3

14

Prioritise community and public spaces rather than private development

3

15

Need further vehicular access

3

16

Move Jordan Esplanade

3
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All themes

Number of responses

17

Enhance the visual amenity of the area

3

18

Need landscaping and public domain maintenance

3

19

Concern about climate change and sea level rising

3

20

Need accessible public realm and open space

3

21

Crime Prevention Through Environmental Design needed and safety
concerns

3

22

Opposition to new commercial development

2

23

Need sports courts and skate parks, recreation opportunities

2

24

Aboriginal cultural acknowledgement, returning ownership, cultural
learning/expression needed

2

25

Development is overdue

1

26

Wants to better utilise the are taken up by dunes and vegetation

1

27

Supports dune protection

1

28

Support for sea bath and water play opportunities

1

29

Opposition to development east of the rail line

1

30

Questioned chosen location of development

1

31

Change alignment of rail line

1

32

Development does not suit small town character

1

33

Demands more housing and more accommodation

1

34

Need entertainment and cultural spaces

1

35

Supports the economic stimulation of the area

1

B.3 Community Information Webinar – questions and comments provided
and project response
No

Question / Comment

Project Response

1.

Has consideration been given to the
integration into the Jetty Strip structure plan?
More specifically a bridge over the whale tail
land to shift pedestrian access away from the
rail?

•

Are there any additional vehicle access
crossings over the railway line in the draft
plan?

•

3.

Jetty Hub North - Distance from Pacific
Marina? Loss of sunlight to the units and also
echoing of train noise?

•

Appropriate setbacks have been included to avoid any
overshadowing and echoing.

4.

Possibly more carparking around the
children’s water area.

•

There is carparking opposite the playgrounds on the
eastern site. There is also a large parking facility across
the road adjacent to the play area at the southern end
of the precinct.

2.

•

•

The Jetty Strip Structure Plan will continue to be
considered as the process continues
Options were considered for other location for the foot
bridge but the current alignment further south at the
train station was selected based on the topography.
Despite this, it will continue to be floated as an option
as the Whale Tail site evolves.
The distribution of cars across the site has been
designed to prioritise pedestrians
PDNSW is interested in hearing the community
consensus about the Foreshore Parkland as the
‘centrepiece’
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5.

The rail land change requires specific
legislation. What are you proposing by way of
planning control-at Council or State planning
level and what will be in the legislation

•

Should the feedback come back supportive of the
draft masterplan, a planning proposal would be
pursued. This would be subject to further discussions
with Council and the Department of Planning and
Environment

6.

How does this proposed development
dovetail with the Jetty Strip master plan

•

The Jetty Strip Structure Plan will continue to be
considered as the process continued.

7.

Has consideration been given to extra parking
options? as with the new amenity will
increase the parking need?

•

All uses, including any potential residential, must
provide parking as dictated by council.
Car parking considerations are dealt with for each
additional use

8.

Why is there no option to lower the proposed
heights of built forms. The six stories is far too
high, especially at the Southern end of the
Jetty Hub, yet once the zoning limits are set,
developers will push for maximum heights
along all of the Jetty Hub. This WILL look like
the Gold Coast if allowed to be more than 2 or
3 stories and that is NOT what the community
wants.

•

There are a variety of height limits proposed (2-6
Storeys), but the starting point has been the existing
height limits across the railway extend the city towards
the foreshore. This has been suggested to allow uses
and businesses to be viable in this area.

9.

Have you considered the view lines for
pedestrians walking along north wall with
views to Muttonbird and south to gallows
which will most likely be removed with your
proposed building heights in the harbour

•

The existing building heights preclude the views to the
south and the setbacks are not proposed to change.
The masterplan only suggests site envelopes, but
detailed DAs would include considerations for views.
The height is also being considered against other
limiting factors such as the flight path.

10.

How do you propose to maintain a village feel
with the architecture in the Jetty Hub North?
We have had warmth with timber and
weatherboard rather than sterile steel. Is a
Cedar Key/ Florida Key style more in keeping?
Also the connection between food and
community is really big - The community
really want night and food markets like a
Copenhagen style food hall and market
building. What’s the thoughts here?

•

There is a diversity of experience and character in Coffs
– we will look to establish what the character of Coffs is
through the ongoing survey so that this can be
integrated at a later architectural design stage. These
factors are subject to the detailed DA stage and will
not be established in the draft masterplan, but the
focus remains on making sure the scale and feel of the
precinct is appropriate for Coffs.

11.

What allowance has been made to provide
additional open space to cater for anticipated
growth in Coffs Population?

•

The survey and the draft masterplan have a focus on
parks and places with a large emphasis placed on the
needs of the community now and in the future.

12.

The community is asking for greater
restrictions on heights in the Jetty Hub.

•

Comment, noted

13.

I love all the thought put into the design and
marina and foreshore and railway land. Its
very thoughtful. The Deep Sea Fishing Club
site must be the most underutilised site on
the East Coast

•

Comment, noted

14.

Why are there no options to decrease height
limits in the Jetty Hub as opposed to
increasing them. The larger community is
concerned with heights being too high.

•

There are a variety of height limits proposed (2-6
Storeys), but the starting point has been the existing
height limits across the railway extend the city towards
the foreshore. This has been suggested to allow uses
and businesses to be viable in this area.

15.

thanks. You mentioned a community building
next to the outdoor courts on the southern
and west side of the esplanade. What is being
considered and what height?

•

The community building is as yet unprescribed, we feel
it is more appropriate to leave this in the hands of the
community

16.

Why are you proposing to limit the
heights??????

•

There are a variety of height limits proposed (2-6
Storeys), but the starting point has been the existing
height limits across the railway extend the city towards
the foreshore. This has been suggested to allow uses
and businesses to be viable in this area.

17.

Where has the community consultation
feedback supported having built up areas in
the railway land west of Jordan esplanade.

•

Comment, noted.

•
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Once given over to development it is lost to
the community for ever
18.

Developers have more ability to push for
heights the overall community doesn’t want.
The plan should address community concerns
around height and not allow scope for future
developers to go to the max of six stories all
the way along the Jetty Hub.

•

Comment, noted

19.

In regards to traffic management, around all
these new residential and commercial areas;
how much thought has gone into all the
trucks needing access and loading zones?

•

Truck access has been considered, with capacity built
in for loading. Maintaining truck access has been a
focus for the Marina precinct in particular

20.

I have to totally disagree with David, even the
backdrop image you’re using shows the mass
model affecting views of Muttonbird.

•

Comment, noted

21.

The community did not want built forms
along the West of Jordan Esplanade.

•

Comment, noted

22.

Lower height limits were requested by the
majority of the community.

•

Comment, noted

23.

Will the proposed residential building provide
parking within the sites.

•

All residential buildings must provide parking within
the building envelope for residents and visitors. All
uses, including any potential residential, must provide
parking as dictated by council.
Car parking considerations are dealt with each
additional use

•
24.

Our feedback is clear - lower the heights!!

•

Comment, noted

25.

The survey does not cater for lower height
limit suggestions by the community

•

Comment, noted

26.

What do you think is the best ratio of
residential to commercial/tourist
accommodation to provide a critical mass for
activity

•

Hard to determine at this stage – businesses in this
area must be sustainable, therefore there must be
local accommodation whether it be tourist, residential
or a combination. Once the community has made
clear their preferences, further detailed studies will
look into appropriate land use mixes.

27.

Draft plan does not specify the “stepped”
height limits… it leaves them open to be
continuously fought by the community!

•

Comment, noted

28.

Limit the height to 2 / 3 stories!

•

Comment, noted

29.

Thank you for your vision

•

Comment, noted

30.

Less people - not more!

•

Comment, noted

31.

Just a comment: The plan looks fairly
standard compared to other seaside towns.
However, the rail line IS a problem. It would be
fine to develop the foreshores under normal
circumstances but with the rail line being
there I don't think it’s going to work.

•

Comment, noted

32.

Thanks team looking great

•

Comment, noted

Conclusion of Appendix
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