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The vision for this Site is 
to create a vibrant health 
and wellbeing sanctuary 
which welcomes and 
supports the needs of the 
local and wider 
community – achieved 
through innovation and 
balance.
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HEALTH & 

WELLNESS

46%

LEISURE AND 

RECREATION
12%

ART &
CULTURE

7%

GARDENS & 
SEATING 
16%

EDUCATION & 
TRAINING

12%

OTHER
7%

People reached 15, 980

Shares 12

Facebook
post engagement 478

Link clicks 401

Comments 41

Total visits 3,234 

Average time 1:11

Comments 194 

Keep me updated 45

The Department of Planning, Industry and 
Environment – Development and Transactions 
(D&T) is considering future uses for the former 
Manly Hospital site (the Site). D & T is working 
closely with NSW Health Infrastructure to ensure 
future uses will complement the development of the 
committed Adolescent and Young Adult Hospice 
(AYAH) facility.

Consultation was undertaken to seek ideas for 
future uses on the Site. Key themes arising from 
the consultation  will inform  the master plan. The 
main channels used were online mapping via 
Social Pinpoint, Manly Daily print advertisement, 
Newscorp digital advertisement and Facebook 
advertisements, and two, three-hour face to face 
information sessions. The engagement process 
was conducted over a four-week period from 2 
August – 2 September 2019.

The guiding principles, which were developed by 
the Project Steering Advisory Committee 
(comprised of representatives from the local 
community, Local Health District, Northern 
Beaches Council and the State Member James 
Griffin) were made available on the Project website 
(available in Appendix A).

This outcomes report provides an overview of the 
key insights gathered from the community 
throughout the engagement process.

ONLINE ENGAGEMENT

FACEBOOK ENGAGEMENT

COMMUNITY MEMBERS

2
4

NEWSPAPER ADS

WEBSITE & DIGITAL 
TARGETING

3234
VISITS

254
COMMUNITY DROP IN SESSIONS



KEY FINDINGS

Complement, adapt 
and reuse
There was strong support for the 
AYAH facility and the selected 
uses be complementary to the 
visitors and residents. This 
sentiment was noted frequently 
throughout the consultation 
process.

The community also felt strongly 
about adaptive reuse of the 
existing buildings and offered ideas 
in medical, health and wellness 
that would enable the timely and 
cost-effective repurposing 
of existing facilities.

“The older brick buildings, with 
solid brick walls, have the 
advantage of high ceilings and 
large windows, which can be 
opened, to keep the building cool 
and allow for good air flow.”

Community owned, 
don’t sell it to 
developers
Community members recounted 
memories of the Site and 
expressed a strong emotional 
connection with the Manly Hospital. 
Opinions were expressed that the 
Site should remain as community 
owned and for community benefit, 
and ‘not to sell it off to developers’.
Generally, the community 
expressed opposition against 
private or long-term residential 
uses. 

“Don't sell it. Keep it for the 
community. Once it is gone, it's 
gone.”

“The use of the site for 
accommodation purposes would 
alienate and restrict the public use 
of the site.”

Make the most of the 
views and location
Comments were received 
regarding the location of the Site 
and the views of Sydney Harbour 
and CBD and the valuable status of 
these. 
Feedback was received that the 
Master planning should give 
consideration to maximising 
view corridors and sightlines for 
any health related facilities that 
may be installed on the Site.

“Reorganise parking on the site so 
that the cars don't get the best 
views! Landscape to improve the 
vista for all to enjoy.”.

"The scenic outlook and 
surrounding bushland also have 
special significance for the 
community”.”

Connect with and 
protect our 
environment
The community comments 
received strongly advocated for the 
protection and retention of the 
rainforest and surrounding 
environment. Feedback was 
received regarding the potential 
inclusion of outdoor learning 
spaces and how nature can be 
utilised for healing. Support was 
noted for walking links, paths and 
trails with the Site.

"I support the rainforest area being 
permanently protected as a 
reserve.”

“ Connect the site with a walking 
track from Osborne Rd to the 
'hospital site’.”

“The area is exceptional for 
its natural and historical beauty.”
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Accessible acute 
medical care
Feedback showed that the 
community was in favour of the 
Site being maintained as a hospital 
facility, for acute and immediate 
medical care.
Comments were noted regarding 
the high volume of leisure and 
recreation activities which is 
synonymous with injuries.
Community comments were also 
received regarding the new 
Northern Beaches Hospital. 

“An 'urgent care' centre could also 
be housed in the same building to 
address the lack of Medical centres 
in the Manly area.”



ANALYSIS OF FEEDBACK –

11/09/2019Prepared for Department of Planning, Industry and 
Environment – Development and Transactions

Page 6

Health and Wellness (46%) Leisure and Recreation (12%)

Mental health 31          13.2%

Community health 24 10.2%
medical facility 

Other Ideas (see page 9) 17 7.2%

Rehabilitation services 10 4.3%

Aged care 10 4.3%

Youth disability 9 3.8% 

Wellness retreat 7 3%

Total responses                     108           46%

Restaurant / Café 15 6.4%

Other  (see page 12) 6 2.5%

Sport 4 1.7%

Amphitheatre / Cinema 3 1.3%

Total responses                  28            12%

Feedback received has been collated into six main themes. From these six main themes, associated sub themes have been identified that 
correspond under the main theme. Some submissions received multiple sub theme comments received in one submission, and these have 
been allocated into individual sub themes.

Gardens and Seating (16%)

Walking paths 22 9.4%

Edible gardens / 9 3.8%
Sensory gardens  

Parklands 6 2.5%

Total responses                   37           16%



ENGAGEMENT OVERVIEW
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Other (see page 15) 6 2.6%

Affordable Housing 4 1.7%

Seniors Housing 3 1.3%

Co-work /Tech Hub 3 1.3%

Total responses                   16            7%

Art Gallery/Creative Space 8 3.4%

Community Hall / Space 4 1.7%

Museum 3 1.3%

Dancing / Music 2 0.8%

Theatre 1 0.4%

Total responses                   18               7%

Art and Culture (7%) Other (7%)

Training and workshop 9 3.8%

Primary / Secondary 9 3.8%

Tertiary education 5 2.1%

Research 3 1.3%

Environment education 2 0.8%

Total responses                 28             12%

Education and Training (14 %)Education and training (12%)



FEEDBACK BY THEME
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HEALTH AND 
WELLNESS

“I think a 'Preventative Health' model 
medical centre something similar to 
the "Osana" model (in Narrabeen) 
would complement acute facilities and 
encourage people to think differently 
about their health journey.”

“I'd like to see some safe shelter for 
the homeless. There is an endless 
transient population being moved from 
public places by hostile architecture. 
An empty building could provide some 
help but a serviced building with some 
basic amenities might prevent health 
issues from progressing and if staffed 
might identify basic health issues on 
site rather than waiting until 
presentation at a busy hospital E.D.”

“Need a 24 hour staffed drop in centre 
for parents and young adults who need 
some mental health help or just a safe 
place to go. Mental health does not 
happen 9-5/Mon-Fri and a drop in will 
at least give parents somewhere to go 
and not feeling helpless and worried.”

“Spinal rehabilitation centre – think of 
Collaroy's Sargood centre. Wheelchair 
accessible ramps and pools, assisting 
sportsmen who have injured their 
backs in sporting events. A spinal 
rehab centre on the Site could service 
anyone with those needs (not just 
sportsmen)”.

COMMUNITY COMMENTS

 Mental health
 Community health and medical facility
 Preventative health services
 Physical and mental rehabilitation services
 Drug and alcohol rehabilitation services 
 Aged care
 Youth physical and intellectual disability
 Wellness retreat
 Domestic violence refuge
 Homelessness services
 Respite care

MAIN THEMES

Sargood Resort Collaroy, sargoodoncollaroy.com

Osana Care, osana.care
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HEALTH AND 
WELLNESS

“Respite care. Desperate need for 24/7 
carers to be able to arrange, in advance, 
short term breaks  for example one to two 
weeks. This has been impossible for years 
now and it needs to be addressed.  Aged 
care places will not take any advanced 
bookings...it is all a game of chance.  A 
respite bed may become available IF 
SOMEONE DIES.”

“Care Home for people with younger on-set 
dementia. Presently in NSW there is one 
facility in Wollongong run by Hammond 
Care. My sister has younger on-set 
dementia and the only place for care is with 
the elderly. It is very different having 
younger on set dementia to when your in 
your 80's. Jo was diagnosed at 49 and is 
now 59. Her body is fit but her mind has 
dementia. All the activities and the vibe of 
aged care is not suitable for her but she 
has no choice.”

“Hi, Such an opportunity for NSW to take 
leadership on a terrible health issue - far 
too many young people with profound 
disability (esp MS, spinal injury, etc) in 
nursing homes because the system offers 
them NO WHERE else to go.  Imagine 
being 30, with devastating spinal injury, etc, 
but with fully functioning cognitive capacity, 
staring at a lifetime calling the nursing 
home, your home.  It’d be suicidal. If we 
can support a youth palliative care facility,  
surely we could do this too.”

“We need an Emergency Department and 
Mental Health facilities for the peninsula. It 
is short sighted not to plan for increasing 
population demands in the area. Travel for 
more than an hour in metro Sydney to an 
ED is life-threatening is not good enough 
for government service provision. Rebuild a 
hospital per the resident wishes.
The site could cater for people coping for 
mental illness. Incorporating nature and 
wildlife. Exercise and swimming in the 
ocean.”

“My recommendation would be to use the 
former Manly Hospital site as a government 
run Respite & Rehabilitation care facility for 
the aged and disabled of all ages, but run 
similarly to a major teaching hospital as a 
"centre for excellence for the Aged and 
disabled of all ages“…. Graduates in 
various health professions that could 
include: Medical, Occupational Therapy, 
Physiotherapy, Nursing, Social Work, 
Nutrition, Psychology, etc.” 

COMMUNITY COMMENTS
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EDUCATION AND 
TRAINING

“Education - interactive outdoor 
learning”. 

“Organised activities
education and treatment of young 
people, school aged /primary 
school”.

"Indoor Learning - semi outdoor semi 
indoor passive or interactive“

“North Head Wildlife and 
environmental centre, forwarding 
sustainability and climate protection”.

“Bush interactive activities”

“Higher education opportunities 
could be catered for through an 
integrated shared campus focusing 
on marine and environment, climate 
change or coastal management”.

"Education covers a wide range of 
options, including health education, 
tertiary training, and courses for 
youth, seniors and in between."

COMMUNITY COMMENTS

 Medical research 
(Mental health, Alzheimer's and dementia)

 Research Centre of Excellence for Health and 
Wellbeing

 Primary and secondary school
 Relocate primary school to the Site
 Interactive indoor and outdoor learning
 Training and education for self-care, 

health hygiene, clothing, financial counselling
 North Head Wildlife and Environmental Centre
 Tertiary education opportunities
 Community health courses and education
 Digital health support services

MAIN THEMES

Outdoor classroom

Ballarat Community Health Centre, ArchDaily.com
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LEISURE AND 
RECREATION

 Walking tracks - connecting existing tracks and 
provide accessible paths and walking areas

 Amphitheatre / outdoor cinema
 Sports facilities - indoor/outdoor
 Garden restaurant / café
 Aged care recreation

“Connect the site with a walking track 
from Osborne Rd to the 'hospital site' 
along the ridgeline of the hospital site to 
join the road to North Head”.

“Connect walking track to Collins Beach 
Rd”.

“Provide for safer pedestrian access to 
North Head by a walking/cycling track 
from Darley Road through the site to 
North Head Scenic Drive. Currently the 
access to the National Park is at the 
Darley Road / Bluefish Drive intersection 
and is quite dangerous with St Paul's 
school  buses and ICMS buses using this 
part of the road and trucks from NH STP 
also frequently using Bluefish Drive”.

“I think it is important to have gardens 
and seating and wheelchair friendly 
tracks throughout the site but especially 
close to the hospice for the use of 
families and the patients in the hospice”.
"Welcoming place for community with 
pathways and view lines between 

buildings”.

“Landscape to improve the vista for all to 
enjoy, including a walking path along the 
cliff line”.

“Restore the terraced track, including the 
heritage stone walls to Collins Flat 
beach”.

“Amphitheatre for music, shows for 
elderly, wine and cheese”.

“Outdoor or indoor recreational facilities 
for pre-teens and teenagers such as 
basketball courts. There is a need for 
these type of facilities in Manly and to 
encourage activities away from computer 
screens”.

COMMUNITY COMMENTS

MAIN THEMES

The HOTA amphitheatre launch. Image by ARM Architecture

Sport amongst nature Image by Highlite Images
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ART AND CULTURE

MAIN THEMES  Aboriginal Cultural Information Centre
 Art and music therapy 
 Workshop / cultural space with event 

capacity
 Community centre - relocate from 

Wentworth Street
 Theatre 
 Art gallery / workshop / creative space
 Artist and writers residence
 Creative learning / outdoor play area / 

active area
 Museum - History of Former Manly 

Hospital 
 Surf museum

“"A theatre for bands, shows cinema 
education similar to Glen St Theatre”.

"Art gallery / workshops - like Curl Curl
creative space”.

“Rotating exhibition - open to anyone”.

"Connect with communication. Make 
music, do art, perfect climate, call 
volunteers”.

"I’d like to see a workshop/ space  which 
is & carpeted (not a wooden hall) 
space/rehearsal space. Inspired by 
Abbotsford Convent in Melbourne!”.

“Expressive art therapy would support the 
hospice”.

“Surf museum on the site”.

“A museum with information about the 
history of the former Manly Hospital, 
memorabilia and stories, would be a 
suitable complementary use in one of the 
heritage buildings”.

“The Manly Art Gallery could be relocated 
up here and transformed into a world-
class attraction, e.g. MONA in Hobart.  It 
could incorporate arts and creative 
studios and uses, educational uses 
relating to arts and creativity and become 
a tourist attraction that we are all proud 
of.  The manly art gallery building could 
be re purposed for an integrated 
multipurpose community facility”.

COMMUNITY COMMENTS

Abbotsford Convent, Hiddencitysecrets.com.au

Brambuk Aboriginal Cultural Centre, brambuk.com.au
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GARDENS AND 
SEATING

“Love the idea of a sensory garden!
Aboriginal  and Torres Strait Islander flags 
at entry. Aboriginal healing garden Local 
artists to design and provide artworks”.

“I think it is important to have gardens and 
seating and wheelchair friendly tracks 
throughout the site but especially close to 
the hospice for the use of families and the 
patients in the hospice”.

"The scenic outlook and surrounding 
bushland also have special significance 
for the community. The bushland areas 
on the site to be protected for future 
generations as part of a reserve. The park 
area is a positive feature and a portion 
could be used for an edible or community 

garden, which would complement other 
services on the site”.

“Sensory garden / community garden -
veges / herbs”.

“The park area is a positive feature and a 
portion could be used for an edible or 
community garden, which would 
complement other services on the site”.

COMMUNITY COMMENTS

 Area to walk dogs
 Accessible and wheelchair friendly gardens 

and seating
 Open space, parklands
 Aboriginal healing garden with artworks
 Sensory Garden
 Community /Edible Garden, Mini Farm
 Workshop/Men’s Shed/recycling repair
 Promenade right around the harbour
 Reflection garden

MAIN THEMES

Boneham Aged Care, brownfalconer.com.au/projects/boneham-aged-care/

Agedcareguide.com.au
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OTHER

"Yes!!!! Manly has an incredible 
innovation community doing amazing 
things with data, renewables and 
FinTech. Support this to grow by 
providing more office floorspace, enable 
a greater sense of community and 
encourage more locals to work locally 
rather then commuting. The mental 
health, community and wellbeing aspects 
of coworking would be supported by such 
a beautiful peaceful location. Talk to 
Greg Twemlow who has founded not for 
profit SEVENmile venture lab for more 
info.“

“On the old hospital site, It occurs to me 
that the precinct could be used for 
providing a health tech incubator or 
investment hub for health services 
businesses.” 

“No boarding houses or homes for low 
income. Maybe staff housing. Generally 
no residential use , only community 
services. Keep in mind young people 
come here to die... let's create the 
environment that everyone would wish 
for.”

COMMUNITY COMMENTS

 Aged care - residential, leisure or recreation
 Micro housing units for homeless, low income 

singles, or low income retirees. 
 Housing - for Staff, over 55's living, assisted living 

and supported living, for people with disability
 Ambulance fire and police station
 Newsagent, post-office style coffee shop
 Wellbeing Transportation - Bikes, Trolleys, 

Walkers, Wheel Chairs
 Co-work spaces for Government and other types 

of work 
 Offices for health-related not-for-profit
 Innovation hub / office space - Data, Renewables 

and Fintech Support 
 Health tech incubator or investment hub for 

health services businesses

MAIN THEMES

Prefabricated homes, inhabitat.com/eco-friendly-syrian-refugee-housing-that-anyone-would-love-
to-call-home/

Cleaver Street & Co, Perth, cleaverstreet.com.au/



NEXT STEPS
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• Key themes to be reviewed
• The master planning process will begin in late 2019, with a master 

plan expected to be lodged with Northern Beaches Council and placed 
on public exhibition for comment in Quarter One, 2020.



I CAN RECALL WALKING IN TO VISIT A PATIENT, AND 
LOOKING STRAIGHT DOWN THE HARBOUR THROUGH WIDE 
OPEN DOUBLE DOORS, WITH AN INCREDIBLE HEALING 
SEA BREEZE WAFTING INTO THE WARD…

…..THAT IS WHAT I CALL A HEALING PLACE. 

-LOCAL RESIDENT

‘‘ ‘‘
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GUIDING PRINCIPLES

1 The community will have continuing access to the Site for socialisation/recreational activities 
and use of public and private services

2 The rainforest area of the Site will be permanently reserved.

3 The services developed on the Site will contribute to the health,
wellbeing and care of the community.

4 The services provided from the Site will address a defined community
need for which there are tangible and ongoing social benefits

5 A diverse range of services and partnerships will be pursued which
leverage the greatest collective value for the community

6
The services and infrastructure proposals for the Site must
demonstrate financial sustainability (demonstrate self-generation of
funding)



APPENDIX B – ENGAGEMENT WEBSITE MAP
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APPENDIX C – COMMUNITY DROP IN SESSION 
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MANLY CORSO WESTFIELD
WARRINGAH MALL, 



APPENDIX D – MANLY DAILY AND FACEBOOK
ADVERTISEMENTS 
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Manly Daily advertisements appeared in print on 10, 
17, 24 and 31 August 2019 

The following digital advertisements were used 
between 7 August and 2 September 2019.
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