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Communicating with our stakeholders in the lead up to the NSW 

election in March   

In the weeks leading up to the NSW election there are special arrangements in 

place to ensure the neutrality of the public service. 

From 26 January until the end of the formal caretaker period, our primary source 

of communications will be via our website. Our regular electronic newsletters will 

cease during this period. Keeping our communities and stakeholders informed is 

very important to us. 

Please look out for emails you may receive from us and also check our website 

regularly for updates. For any enquiries you can contact us by email: 

water.enquiries@dpie.nsw.gov.au or call 1300 081 047 during business hours. 
  

  

mailto:water.enquiries@dpie.nsw.gov.au


Incident and emergency management framework and 
guidance now available 

  

 

 

  

In 2022, the department worked in partnership with stakeholders to develop an 

incident management framework and guidance to support local water utilities in 

better managing risks. The framework presents a set of outcomes and actions for 

local water utilities, drawing on several existing requirements in NSW Government 

policy and legislation for incident and emergency management. Water utilities are 

encouraged to use this document as a tool to review existing incident 

management arrangements, identify gaps and plan for future improvements. 
  

 

View the framework and guideline  

 

  

Update on strategic planning outcomes guidance 
  

 

The department has now published all 12 guidance documents that cover the 

strategic planning outcome areas identified in the Regulatory and assurance 

framework for local water utilities. These are available on the department’s 

website and cover the following areas: 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf8X2-MKJV1-WJV7CgYtFVskWfl6ks3pWW15H1zf302ZvQW30x-qC4-2jdNW1ZggY34SLJl7W7Cx8NY8yGDGwN90j4-1gh2sfVn8qcl2nmJlDW9gp73y7xyzfGW6d-ZZc40GzLDV4RpSj7514TsW2xJwB-6Z4F8sW9bGg1d17Q9VjN1Yy8f32DdF3VfpfcH82N32pW4FYvVV50kPXpW249Xfq3mJC64W2J6K3M71FvfFW5l53wy3pW102W3-S_dS8XG9v6W7JXs694yTfd7W6qkqW88V813RW2-Rkvn8rCSCgW998KvZ3x07BkW8Jjwj37XZDy035-l1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf7L4ZjbJV3Zsc37Cg-77W2Hkpd87Lb0GjW16h7nY1jb3c7W3MS4dC77xXxcW6gF5HB90Q9LpN1Klz98MS7kLN1tg3bKMr_nkW6yFPtf7WsGKhW3ZsPKk3ssqG7W4HK5yX6mhkzsW1DXtYS1Zl41tW92rtSz7Z6KJ-W6M0s-V4nDyb7N4syVy97cwbwW4sFNdp6-HN_gVK0-mf5pDKcrW29-YXR1hxyRlW8KsSbP53zD33W29LjmK810mclW40JpgN66T2PwW5g4zk46bRPRCW7cVdWH11jl8yW6Z8BKg5GcsT5W6hpp_q7pzxlXW7mrLN28KrQ6pW5DCj2H3jzL0ZW1Mf8jw7dXlw8W4wB1l68NstZQW6WfK022KsXpHW2gVFlr6CMCdjW4gfdGV4vvzmtN5vS2Gxz70fFW1MxlMP1NBRCp3lfQ1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf8X2-MKJV1-WJV7CgQdgW47GBdd8brJwhVPpJ_D45TkhbW805HkN3qCqyQW5j4YT-7LC82kW4T-k5v7-h2ghN1FxwqTbG69gW664Z191gLWtBW6HFWl42lY144W91mJ892k8F8wW92Fwkj6vZKv3W6BXRlt8jSHLKW6PVMKJ3j_s1qN6505d6ryLHNW14ndyr1ZJ5R6W2kBfK42FQ4-ZW1DjqWJ8jFKwyW4Kz0Xf33fL1YW9dlGD983x-N8W3r6xFk7zB7PGW2b7rKC1ckpwdW4DsL9B67_GdHW872Tkd6fMVdgW3py9rt1_VffQW8rMZlS6_JW3k3bxZ1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf8X2-MKJV1-WJV7CgQdgW47GBdd8brJwhVPpJ_D45TkhbW805HkN3qCqyQW5j4YT-7LC82kW4T-k5v7-h2ghN1FxwqTbG69gW664Z191gLWtBW6HFWl42lY144W91mJ892k8F8wW92Fwkj6vZKv3W6BXRlt8jSHLKW6PVMKJ3j_s1qN6505d6ryLHNW14ndyr1ZJ5R6W2kBfK42FQ4-ZW1DjqWJ8jFKwyW4Kz0Xf33fL1YW9dlGD983x-N8W3r6xFk7zB7PGW2b7rKC1ckpwdW4DsL9B67_GdHW872Tkd6fMVdgW3py9rt1_VffQW8rMZlS6_JW3k3bxZ1


• Understanding service needs 

• Understanding water security 

• Understanding water quality 

• Understanding environmental impacts 

• Understanding system capacity, capability and efficiency 

• Understanding other risks and challenges 

• Understanding solutions to deliver services 

• Understanding resourcing needs 

• Understanding revenue sources 

• Make and implement sound strategic decisions 

• Implement sound pricing and prudent financial management guidance  

• Promote integrated water cycle management. 

  

Water industry induction handbook for decision-
makers 

  

 

 

  

The induction handbook is a resource for decision makers operating in a regional 

Council-owned local water utility, especially for councillors in councils and county 

councils. The handbook was updated this month to reflect the new Regulatory and 

assurance framework for local water utilities and is available to view on the Skills 

and training page. It provides guidance on some of the decisions that councillors 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9c2-MK_V1-WJV7CgK8nW5LcWz95GQWyjW4s-1R347K3LlW4Fr-Zn61Y0qMW6MqTC723QwpGMFc7zk2PwRTN4B5qf6_HFTzW5dGVNW2z4P0BW33zBcF7QNRcSW4MQrpM6RbGGfW7glQ3R6z96tYW8VkQS15_T74HMmJh6Pr-q6mN3XHkpBkr5_VW54CWQF7q7WnXW2rc7PR1V93l1W4JZCQx3RPZwwW6-lc60232zpNVc5v-G1S_3H2W5CrSDp4VKlzJV9381t1pNTQYVkthV74Synm0W2qvkY_8nbcq_W4KwyX31ZfMLZW8TyPGg23kLl1W6v1h3b2lgHqyW5pSL_Z64_NX8312P1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9c2-MK_V1-WJV7CgYJ3W2FkGFb84St4hW1Pq-DY2Dzx9tW7k76pz7yjj3pVlXtQb7F9gy2W7N8GZL1cM8YYW8P5gF451P4rxW30rNcC3MVQbzW6BV6C66jNd8-N4ZKZHY7YY0GW4Jtk7x5QpnnhW6GLsXc4p97qNV-fGqQ4vXxzKW8JrGMf1SjvWxW89KBZG5Cb1q_VsfWWm9kmck5W5l2YL67PhrwwW879rwq3nvyGxW2t-_p360TN_bW5TD-B47TJ8F8W5X-5Xk4rnj5XVJjMQ91yTqHRVHqYlr7NrTXFW22gqTK5K7JzBN3ZCJyZVyT8WW1H4R6H2DdVkXW6mbZdH31wYmH2BD1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9Q2-MLBV1-WJV7CgX6qW6xGgqT2KS1TJW6DXdJP5S-_ZmW1bh1dr8pfy_TW9cgHTQ1_RQS7W95Nx3j2HVVq9W8Y3hdk8VX-sDV_qYGj7g0ZZgVhR_XK3_cxHNW8zTZ4Z6BtxDvW10q8NX3nrL2DW9gT0cx5XHJvWW1BX06R8k4trJN4pt3T0vYCbkVBHH5J90gQPgW7J3x1G58Y2R-W3KN3h51VSnBzW2dKsFQ4TFKnMV_jwgZ6gm_BkW5gbvG99fPxhfVchTdF77wscpW6QJRqZ6N6xtVW8HgB6n53sbWTW5YHqtd8h-Tr_W84Ntp34NypXlN8tnYtvZ2S4dVbn4rk3tsrdJW4GZXDW7bZVDCW8hKxpy2NkhhHW3KHR2K8YhT4KW7Cwvrf5mCKP73hHb1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9w2-MLhV1-WJV7CgS1PW4lQ0Dz6DJ7csW1B8Gts7DcVDkW2FThwd4T4tqmW428ZLJ3Sdy3WW5BjgHp39MRDWMwFMPgq3jXdW5S--4_4YPpftW59lscl5GWblJW8GtNYH5MdBMdW3-nk4g8DWnrCW1xB_KM4wk15QW2dHLhk46053TW5DtJ8H3H_86bN4fF9TP3ktksW18mz0b7mJDqlN5RLDnlRtCJPW27NJ1p5H4fMnN31LdjcVs6Y4W82ffhv18NprLW4kKqRp6VVBW2W9cLGHc51WWBzW2L_v0J2fNLPYVvcPWp8W7jCsW7Ftknl5Pkp73N3v1CsJYpg3BW82CsB75Pv5qKVJgYzn43FQNhTVVPP1Z0SxV32RF1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9w2-MLhV1-WJV7CgHl4W5Y5PzJ6CKg_1W3Sy51f4L4S49W2XC80-6nzjKRW4kLTh491s8_9W5f9TjQ8c86QcW8kl7Zc8yqYl9W6WcFxm3dlDWYN235mXg7K218W8ndpGZ2twKJSW8_N_lY37xhD3W4k3RkC84J2vFW7WW__s50Cnd1W2K4X316ZrCdRW7z_5Gl6w1X1QW8p_Gtv4mjmbmW4NBYlw929SDCW52snKy5s_kx6W3psYDS8rSX9yW6TJMyM4QL83bW5-Lwtf7L2NR7W5-N26-7Dql6vW8T3HgP3XByX7W5GWqYq1ZhbF9VlClVj2Y-Q0jW5YbhKz98LPP6W2gfXf57zVPM3W27wh3f2S8mCcW2VS4937MJ2sf3jCH1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf7L4ZjbJV3Zsc37CgShGW5nY04X7z2r--W7rRrYl1FV4xHW2-FCrc1dY1FtW47jykw3vzxm2V-13-l11Hg9XW91qvH14gP1w1W9c7bgP7FX-MJW5dLYVK5f6pJlVrR3nV2zdHjMN8W42BSLSYMvN8djf8LHtl4gMc9gFx72x-MW5jtPlY6bBZj8W71-KDc1RtKflW6c-Kbw7MCbsJW2KWxHP8t2DPkW35My2K4tbj4tW4HkxrR27ZcdbN50JLQBrdSFfW2wCT6m87VKTZW3bm2_K7_gVwCW4X3LrS5K64KmW1WrkSd62fC1bW8tBMzB6S7vQyW2mHNSM56VWS6W4lK2pM3bM17XW6ZShLF7Fb8h1W5wCL1L5nFclRW90RKwy31MyTxN8cmgW-jQ77FW8ZfZ285DWSDJN186bF6QCnbj3plW1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9c2-MK_V1-WJV7CgLw7W5PMlQ12PmtmGVtcY0f398cc1VV8Fhl2BzKyLW86xBP18L2PXVW4PFjC65NWl_TW6jn9jG3Sw_ykVWC2LF7B3hWXN8g8fPFp5wYHW96N2mK8x17_nW84fnDX1mNz11W8JcWjW6zS7NsW19wrL06fJfCLW1m3bh95LCnGdW4QnCbw1C2n2qW6qqJcb46mkSBW5JVv_Y3WTWsfW3V2Cj4255lfWW1Q6nLs8VGlf4W7BXTtl88fDc2W7p3S4J4Sd3fgW4Zdn2s4FTYF2W1QkP2D7WNclyW7mQ88Y7bQ3-dW3PxHCZ16-9sPW6PWzCS5CN28yW3_HRCN1jctrh31GD1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9c2-MK_V1-WJV7CgPCtW2ffrC082j4cyW7Jr-Wv3vyJQpW70nc5X2znBNrW5MQ_rB45zwrsW5Pwtd98qJkZ_W4NZ5qz1YX_FTW4Ygw7D6BcbNjW3S-XwS1bf9zZN4gw0QQhq0NdW8XZkPH2rz6L6W6pRHRp3lV33zW8RJwQS4b1pkvW2rCLwj5F0SKyN2Q7z9D3RnKBW3yndL_2vw8bVW2nKBrV3TLxR8W36Hfh33vm09-W8h-Mfq3ZHh40W95n6nb4rTCgQW1x8xlm85rz8bVVdMsf8-pbL-W6BSLFw2pHlh1N22zYHmJ-MM7W1NDD4v9927pDW3SzZNR67gsW4W3VS4VJ2w5p_R3czR1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9Q2-MLBV1-WJV7CgYtBW4q1MMC6kCl7cW6JpK5W9jbbXMW2VYwsz5sdQDCN5llKDjlQ0g0W9c1zXH2l1L2HW58Rb0r8SsyqzN374YLZm-Y8hW6-_pdD8tCynDW4m1ny06jZXwTW21579m3FjgyLW820-YF9hCJsxW2T5nw72hmwPRW8XxQBB1G5BxWN5FTVQyF98lfW5Md3Vr1Wfh0_W7tl5WG2rDBMLW9kCgq96WcbYyW6tsY5H4TLRNMW4kwMlq30WHtbW2zFrRJ6s9tV2W967Pp64vBtrBV8VQZs1HtYhwW8Gk7Y24YddP-W4gCBwz5vcX5tW5j6G0-5PldCtW1T25jm9g53K7W1xbKJk30f19dW5nq-VY58v0CZW66Sx-W3QphxKW3qJ3jF7V2wjj32pC1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9c2-MK_V1-WJV7CgGTPW7dYLHj2crHq7W8dZvgX4hqbcYW4x-nXZ7Cp2BbVYfm1p2-p3R-W2YyTs-1qvGVrW6VZkdR1PGR5-V7T-yJ4KzcBCW3SKn094Sw3VTW1J23Fn3Xc3P5N7Jyt_l9DvGTVXbLyx2-C6DHW3vsYh64JddvTW3cK7Sn1T_wNMN2f4rhLlgjq3W7H1g-01cPsPJN4ZjvlBtd_SzW3W4P2183-nhHV1Cj3-6M6nJnW2gq8Wh8zN6Y8W8mRl136wJBwDW7NpgxX1NtVh7N4d6F-z6PS9fW10xk3T8rFp0SW3v7DnY7-32wYW7g_FRK55RklcW8WyH6Z7zNS6r39zR1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9Q2-MLBV1-WJV7CgQCKW7zmWBD7J_YB2W7SYc6v1htdm3W4KsJxt8FmlqdW7hFwqf798WxpW2cclGm5n0bYHVdMJ-01cj7PNW8yjGpL3w_hPRW57jYBq26K_kNW6GcZM08K3wwvW1Mf9HR3_LkmqVRpjJC8FrWxKW5hJhn05BXml2W988r2L1VPqPzW3k3NtZ86cx5BVHHK416CpTHTV6XH5T4PDMTtW2JcZSS5KQ8ZgW4Zpt7034-GsLW6kmXtM2zLvxlW6d8g4q5GQMW4W986vym48nGV6W4rW2NJ2P9DBxW7bZLTp5NhjrjM6LRnYpN0DYW4S393_2SmKsKMwd-5nd6L_mW2CK6gp1SBbszW3mPvlL2HFm0gV7JN2n3SKtxNN687r5wKnsNf35fw1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9w2-MLhV1-WJV7CgTJ7W4JxQzh8GjtpbW7SRd5X1sy2ShW19CLyJ2n6GQjW1yjMC62Hn40VW7nKdGp5rNwhVN47BNy1SPyb-N6zgtBfKXtBpW5pylKJ6Swy8PW2YqSzk4GKWXwW2mRrSB7Vfs2FW6R7gSh3GtP0ZW8nCfJV6lrK1BVZLJG84nND00W1Qjjwr1G0smkW8LnhNd1CrZb1W3gblrb8G0N3FW51gDPg9kSNQkW2vxVTM8GRms9W9kFHyy20zRspW7H4tfq7fnvdfMZdCgyXQN8wW2Wd4C764x6CfW8kFQBS4spBRPW8B-MB48LhZqDW4D1wKS38X-PQN741hjRxWXtcW2T24gY3jXzCNW6JR8_G6vdts338401
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9w2-MLhV1-WJV7CgX0fW8Cx6Gx1DQln7W5dsWrP8cYJsFW29YQTW3KZT-CW5CLTTY3rmTCTW9fWzJm4c8vG4W7rqv088QSfTnW51ldhW1VWFjZW7RVj_h1PCSbNW1MS_tm1Zs4tMW69-2WC5p2H26W2Qx6VM7F6fYnW3vvPfC2FQpzRW5KRZ-_8HkGRCW4Sr4Sf73tJdNW7XmBFf3hKxcTW1KWFmX4QXTxsW7qmYRs75JxSKW8kJ8Fl61cFQzVH_vc64WPlDyW72x6f97d32PFW4HYtjC4zqPsLW8PVbPN740W82N4nzrsVKVC8BW2cr_-C3Gc5lQW42YD3Z4KQ3k6W1yQSNL49h_dPV4QHbz2l0PCzW1nCbBb6Xw9GW31N41
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9w2-MLhV1-WJV7CgDZcW8hm7RY9h-QQ-W4VcBhp36d7YCW8SVt5f38vxWYW3-b9Ms9hLGJzW37PLnc5d1KvbN8F4s07xjSPqW4v5tRg7YPt28W8DhmJ54x6NjgW5QT8K-4ZJrPYW8ctWSD2gqN-MW773pVw3H18-6N65ZQ6lRLZ8SW3sSZ575K53WmN36_mCnTRTWPW77lWM22p23dLW93S30Y3pkZdpW4Vjg2H65xcKqW4hhzWG6hMLp_W8tRSHV1XFl2rW96z4n53MnKGxW5v8ypy5yNKDQN4t5hJVNFqhnW5Tf4DP4-W1RNW1C0dvC4n7W2fN52q01V7XH3VW5drgbP1fwFyWN2kdyYPDtMgbW50s5_t2dgSwL3c_B1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9w2-MLhV1-WJV7CgDZcW8hm7RY9h-QQ-W4VcBhp36d7YCW8SVt5f38vxWYW3-b9Ms9hLGJzW37PLnc5d1KvbN8F4s07xjSPqW4v5tRg7YPt28W8DhmJ54x6NjgW5QT8K-4ZJrPYW8ctWSD2gqN-MW773pVw3H18-6N65ZQ6lRLZ8SW3sSZ575K53WmN36_mCnTRTWPW77lWM22p23dLW93S30Y3pkZdpW4Vjg2H65xcKqW4hhzWG6hMLp_W8tRSHV1XFl2rW96z4n53MnKGxW5v8ypy5yNKDQN4t5hJVNFqhnW5Tf4DP4-W1RNW1C0dvC4n7W2fN52q01V7XH3VW5drgbP1fwFyWN2kdyYPDtMgbW50s5_t2dgSwL3c_B1


and water managers may be faced with in managing water services and aims to 

support their understanding. 
  

 

Phase 2 of the Town Water Risk Reduction Program  
  

 

  

 
Last month the NSW Government announced that it is investing $32.8 million into 

a suite of new initiatives to provide greater support for local Councils and Local 

Water Utilities, known as Phase 2 of the Town Water Risk Reduction Program.  

The program will provide continued support to local water utilities and focuses on: 

• improving access to skills and training 

• incident and emergency management 

• optimising water treatment operations 

• addressing dam safety and water quality risks by leveraging the systems 

and expertise of WaterNSW 

• investigating regulatory gaps 

• continued investigation of alternative funding models. 

For more information on Phase 2 of the program, visit: News and articles. 
  

  

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VWBrLY8HQQQLV3pm5h3sCg4LVwDG2D4WbQT0N3Qcf9c2-MK_V1-WJV7CgX5MVQczKM1rzrx8W6wmz-R14WGXMVKD7Kc6Tz6CcMmrXJGZST0_N5_CvWvw6VqLW2XW08V9f5VlCW6ny_lt83sXn5W3G9SC49kRlp9N4MRY0Dh68dxN5_wJHHGGmBnN7LWHHB98mxxW9bWXtX3GTPJcW3D-JxD90gRpgVHScnP4-c-BFW4SVfGV1s68WsW1D91_n3_vRnCW7DtD0W7kg_xvVQZsF93BLZSHW6f_xP25lPVBxW1CQ9TG88z-_lW18QfzH5yC-z7N4PqZ_6rd4kcW6mft5J584SGYW6v2Zf02j-J--W6cBkM37pj6tFW4SZrw_8VbfZ831x01


Review of local water utility dividend requirements  
  

 

 

  

The department is reviewing the eligibility criteria, calculation methods and other 

requirements (‘dividend requirements’) that apply to dividend payments by local 

water utilities under the guidelines of section 4 of the regulatory and assurance 

framework for local water utilities. 

The review will identify opportunities to improve local water utility dividend 

requirements to ensure they receive an appropriate return on investment, can 

cover their costs and provide value-for-money services to customers.  

We sought sector-wide feedback on the consultation paper in December 2022. 10 

written submissions were received and an online workshop was attended by 

stakeholders representing Local Government NSW, the Water Directorate, Office 

of Local Government and the program’s focus group.  

The feedback received is being considered and a final report will be published on 

the outcomes of the review and recommended changes to section 4 of the 

regulatory and assurance framework. The changes are expected to be approved 

to apply from the 2023/24 financial year. 
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Vale Bernie Barnes 
  

 

  

 

We are deeply saddened to share that our colleague Bernie Barnes, Senior Water 

and Sewerage Inspector, passed away just before Christmas after a short illness. 

Bernie was a valued and highly respected member of the Local Water Utilities 

team providing operational support, mentoring and advice to water operators and 

other water professionals in local water utilities for 30 years. We will miss Bernie 

and our thoughts are with his family. 
  

Further information and feedback 
  

 

Visit the Town Water Risk Reduction Program website for more detailed 

information. 

 Have your say  

For more information or enquires please email the team at 

regional.town.water@dpie.nsw.gov.au 

Want more monthly updates on water planning, management and reform in NSW? 

Subscribe to Water News. 

 

Visit the website  
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