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Welcome to the March edition of the Town Water Risk Reduction Program 

newsletter.  
  

Release of the draft improved regulatory framework  
  

 

 

  

The department is partnering with the water sector to improve our regulatory 

settings and approaches to enable local water utilities manage risks and priorities 



in urban water systems more strategically and effectively and, as a result, reduce 

risks in regional NSW communities over time. 

The consultation draft of the regulatory framework for local water utilities is now 

available for feedback. When finalised and gazetted by the Minister for Lands and 

Water, the draft regulatory framework will replace the 2007 Best-Practice 

Management of Water Supply and Sewerage Guidelines.   

The draft regulatory framework was designed in collaboration with stakeholders in 

the local water utilities sector, including utilities, utility regulators and the private 

sector. The framework is based on the actions for change and collaboration 

mechanisms identified in the department’s Roadmap to an improved regulatory 

framework for local water utilities. 

How you can submit feedback 

There are two ways to provide feedback: 

• respond to our survey 

• provide a written submission by emailing 

regional.town.water@dpie.nsw.gov.au  

The deadline for feedback is 30 April 2022. 

Webinar 

We are holding a webinar to present an overview of the draft regulatory framework 

on Tuesday 12 April at 10am. Register to attend. We will record the webinar for 

those that are unable to attend.   
  

 

Councillor induction webinar 
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We are excited to be presenting the councillor induction webinar Water: make it 

your business, on Saturday 23 April 2022. We encourage new and experienced 

councillors to attend this webinar that will focus on the importance of water 

services to regional communities, and the role and responsibilities of councillors. 

Registration is via the Office of Local Government’s ‘Hit the Ground Running’ 

councillor induction webinar series. 
  

 

14th WIOA NSW Water Industry Operations 
Conference and Exhibition  
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The NSW Water Industry Operations Conference & Exhibition is returning to the 

Tamworth Regional Entertainment and Conference Centre on 6 & 7 April 2022. 

After a couple of years of postponements, this highly anticipated and important 

event for the water industry will bring together people in operational roles in the 

water industry together to update their knowledge and skills and learn about the 

latest advancements in processes, technology and equipment. 

Erin Cini from the Town Water Risk Reduction Program is delivering the Opening 

Address and Brendan Guiney from the NSW Water Directorate will make the 

Keynote Address on training issues for the water industry. 

The Program includes: 

• Nearly 30 platform and poster presentations on a wide range of topics. 

• 110 expo sites filled by many of the world's leading companies showcasing 

the latest in technology, equipment and processes for the water industry. 

• NSW/ACT Best Tasting Tap Water competition. 

• WIOA NSW Main Tapping competition. 

If you're an operator, manager, engineer, consultant or professional, someone 

who is working in the water industry, or someone that just has an interest in water, 

then this is a must attend event. For the full program or to download the delegate 

registration form visit the WIOA website. WIOA realises that not everyone can 

attend as a delegate, so entry to the exhibition is free. 
  

NSW Young Water Professional of the Year  
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Congratulations to Michael Carter, Principal Process Engineer at Hunter H2O, for 

taking out the Young Water Professional of the Year Award at the New South 

Wales Australian Water Association Water Awards. Michael is a member of the 

Town Water Risk Reduction Program’s Technical Assessment and Approvals 

Working Group. 

Michael is a passionate and inspiring young principal engineer, with a vision for all 

water supplies across regional NSW to be safe and resilient. Still a farm boy at 

heart, his regional background has cultivated meaningful impact throughout the 

water industry and has inspired collaboration across divisions. 
  

 

Further information and feedback 
  

Visit the Town Water Risk Reduction Program website for more detailed 

information. 

Have your say 

For more information or enquires please email the team at 

regional.town.water@dpie.nsw.gov.au 

Visit the website  
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Department of Planning and Environment, Parramatta Square, 12 Darcy Street, Parramatta, NSW 2150, 
Australia  

Unsubscribe Manage preferences  
  

 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VV-cfZ5cNr4fVYldHT5zp-m0VyCbyQ4HkN0QMcSJQBbWCCNV9V4KD7CgRZ5W7KxDmk5nRg2vW7hWhXW33z4RPW5v2swD3YmK3vN5Mpgs764483W2Wxl9L7RbWZxW4Bfl0-7Rm_zRW7qx9yj3VWbtHVvBR0V3xs0rkW4Rm0S24Hgw3LW3nv-Ch1y0cj7W3gL4jL28MXZsW6hLHRs1TpSvFW8m5fS73JcLfBW4S2kmS8DwCrpN7wgWmhwDJx8W8kvvYN2c_5WJW1SgXDs75s71vVHrjKC3wGmshW34ZMbs1hwVwRW3xJKD61X-3DjW95LNMW20FyLBW5KQ4tK8l3RmfW2HN8kW7WxlBNW7THpnP2d0dyxN3CZMqx27cb1W4XGd6J2GB4YDW77-xqw9925xMW1JN4jm4c21fSW2dChxd53_-VHW8RWCNR5QwhtVN1GrDfQ3WvfVW2DPdpz89c3tfN7Qxw9Sp0Qh9N12tCHC3yPHZW1WxwRp71Mx1FW6Sjvlq5LnwMvW5w7fv55WLxWxW8ykNw83wZfBKW27yFN57gc6HcN7lFgb_gCkZsVYMkD63fDnBDW6rkjq_5kDsHsW208Htb4PJDrzW7Qt0H58cSfRDW8YQ-g31xXKMmW6KypY92KfyyMW980DNB6p36H6W7Qyg9H17mmd9W8gvNKY6bwdFjW1YT3MC60XGb1W58s_rl78PDxtW85bb5R1BXX22W7wQ1Z53hDH_TW1Br4Yw7DdwcqVBQwsB88Q1D1W5ZfX9c2cVb3nW7g8TY88c8gKRW4dLLtP66_4wBW637YmP4hyrPlN2yMSSslX9t8W2DYrgF4Lj6cpW4tLXFd9l2Y3jW7VlnV771bmcHW4X_Vnh557xv5W1HR61h7tv2ZdW1Kn2d89ffSKbW4PBLkX6hFbnTW2lqSgj72zh5PVhssNg7wrVxHN8K2BGlzbn2rW4wLkhZ69WFWqW4JLD7z2zJqFHW8h68Ph3x5knKW2_w49y3dBL-tN7GZNzLPV8t5W1NL1m643yhN-W11Yq015f7rYgVZ2HRd5cML7XW5q8yvK7GM8TpW7HRKlp5-BKNN35Pm1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VV-cfZ5cNr4fVYldHT5zp-m0VyCbyQ4HkN0QMcSJSG8Y37GV7Wycr7CgVtgW17qPdB4BgrqkVXdQqh7hsxNRW409z4m7CPnVDW3gGp0m9dmWsgW5r7M7Y7bBVfyW7qKxwG562PkYW1Mdl8B2CfwVpW5V_c5T6v-dx2W2ntLJX2DN5M2W3M_hrS8-dVKnN3_fdBlq2NMTW7lQXfC5tdhdgW4xwRX97nHn64N6_7Bl0WVxzdV1K21y2QQgzqW5Qph614xq9gGW3SQ0sn3lqDcsW2DhhQj4-lljBW2QkqMs2bQ5MqVZTbQb2y-yy0N4lg8M4HxPL8W4RyPmr3qlWqdW2NRkvw32c3PyW4ZNZVV81V2hlW8-5cX22DP_N5W95Xm3L2NTB8SW6R4KB25jkrHPW73V_rS7Bl-89V2f7Xb7G4rTXW6Kgxv97w9DXCW6gd67H298sstW8NpCJz73sJ7VW4RV1kx1f0j6NW4pfhhF5z7LwHVKMMCk4SLjFjW8KCHdk57hnWhW5LXvRr72clhYW380p985V8L82W7X0Bbr8JYvPzN3LtV3hbHJL1W4-5FFR61MH_MW75-Q6_1w43VNW4b8gmN1J_xgTW530xyr8ZmHJvW1rLkc01BFyMSW3Vv4Mn4Cr-ZhW8p2XW73hJxTJW2lgwJG434f4nW6pHzB44D7qJSVm8qrd8CTF9RW7jk7jx1BX-BcW4b_BDK8p72shW5TPl_p4FPH1tW82TvFx926WmCW3kRMJT1zP2z8N3bk3LFsXBZVW6g7hXn4dz0knW7C4j6x7ChhHzW8YVvfZ6yCRFnW3Z7XCP7HnCRzN7-cnvw2qWscW1bqFbr3p0NRDW8D0dkl3Wn3PQW3KvvBj91cwtYW8WZ9Ry5JnGSlW22pmwP1ScVyWW3QYxbg6FD73GW6yG5bx6TZ834W35rx2y2Q_fpgW18-rCs1VNS2dV9xRS18TPRmGVdZ7N97qHkrjW7BXRhm51CpV2V2fm0N3zS1f6W8rCySm67s-vSW1F8j-h7vG6yfW4qc9XQ4cDBNYN7cqrfHchNMk3mtK1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VV-cfZ5cNr4fVYldHT5zp-m0VyCbyQ4HkN0QMcSJR92-MK5V1-WJV7CgRqdW98VySH7yXt6GW8n3P324F2HFDW7x16cX4C9_jmW1H0ZgK2H-3SdW4Kz1HS1XzzdfW21ZSXt751B98VtTD7-5TXkwpW8yLXvh8sRQ3XW5F3tQH2Pg-hqW7KnXWN4yyMd7W5qG4172StvQGW7s_GsP1-60CfN8rTG5_s01lSW8Kn5Tr16b1pbVXs8Wd25Cw4BW1rtDP41FqC_2VTpNrr7QJXcdW8sfGF87DTfTMW10YgKH2flghFV_87xB2wXfdX3czW1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VV-cfZ5cNr4fVYldHT5zp-m0VyCbyQ4HkN0QMcSJQV2-MJQV1-WJV7Cg-McV6ybg641CGsqW7zvcz72rZNfWW6vwYdn3xhBQzW1hPK_42Nv-1VW6BX0Lf78SD1lW8Nlknb5xjTr0VDwWQ5730mpsW6TsN9G54kytMW9dyjF25wJyR1W4JCDsF7q67BMN6vVxwC3Cc6QW7-Gnyq6bhLh-W2Cm3l-2tFMHmW1h1Jj17q-xhdW6zQfJ73BnBRfW4Brj3n4RHcjxW7qSXkW762dQVW2CHtcB3V-Yyx3p8C1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VV-cfZ5cNr4fVYldHT5zp-m0VyCbyQ4HkN0QMcSJQV2-MJQV1-WJV7CgGtZW3GWm491SfCHdN5QKngC-s85DW26btjG3PXG2KW6ydtnP4__M_FW6j9xZB8vcTlNW5jcXqB7rmtgQW7-nJDW6XPrh8W4M54jL6q03fhW5XkKxF6q68VqW7Zw2b47cfs0WW4ZmPhK5nX3z5W5N0d0f1gQYXBW6RsZrb8TtNwJW9d14Y98Yc_sQW6sJWwy6G8VssW247F8Z2lNmWkW54gm6184h2cRW2bkqNK1h2Mv43nnt1

	Town Water Risk Reduction Program 
	Further information and feedback


